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OBJECTIVE
To obtain a full-time position in Logistics or Supply chain management that will enable me to use my strong organizational skills, educational background, and ability to work well with people.
KEY QUALIFICATIONS
· Graduated with Distinction from the Global Business Management post-graduate program at Conestoga College, Canada 
· Hands-on experience in a range of logistics functions including inventory management, customer service, transportation and distribution 
· Proficient in Microsoft Office Word, Excel, PowerPoint, Access, and Project 
· Proven ability to learn new systems quickly 
· Able to work effectively individually and within a team environment 
· Flexible, adaptable, and able to work under pressure 
· Strong analytical, debugging and problem solving skills 
· Employee training with a focus on team building 
AREAS OF EXPERTISE
	
	Distribution Functions and Processes
	
	iSeries Access for Windows - IBM

	
	Quality Assurance
	
	Budget Management

	
	Standards and Procedures
	 Vendor and Customer Relations

	
	Compliance
	
	


PROFESSIONAL EXPERIENCE
Logistics Tracing Coordinator
CHALLENGER MOTOR FREIGHT
Cambridge, Canada
June 2013 – Nov 2013
· Reviewed schedule requisitions and cargo running times, distances, personnel availability and other pertinent information to establish schedule parameters 
· Designed new or modified existing schedules using computer software or other methods 
· Monitored freight moving with other carriers and updated status of shipment 
· Communicated dispatch information and helped answer partner carrier inquiries 
· Advised Customer Service promptly of any impending service failures 
· Assisted in forming relationships with quality carriers who will assist Challenger in moving customer freight within the guidelines set out by Challenger 
· Assisted in negotiating rates with carriers and customers in order to remain competitive in the market while maintaining an acceptable profit margin 
Logistics and Shipping Coordinator
GULF LANDSCAPE COMPANY W.L.L
Doha, Qatar
Aug 2008 – July 2011
· Managed the logistics operations for the John Deere C&CE Equipment Division, and delivered superior pre- and post- service support to customers 
· Planned and managed cross-functional teams for trade shows, and represented the company at Project Qatar – 2009 trade show 
· Administered and executed logistical activities, including placing orders, contracting forwarders, warehouse management, etc. 
· Prepared necessary documents for customs, and worked with third-party logistics agencies 
· Liaised with suppliers and organization, implemented strategies to ensure the coordination of materials and goods at site 
· Confirmed deliveries, shipment dates, arrival dates, and processed claims for damages and delays 
Administrative Officer
NEOLOGIX SOFTWARE SOLUTIONS
Kerala, India
Mar 2005 –July 2007
· Performed general office duties and administrative tasks, including database management, preparing correspondence, etc. 
· Scheduled client appointments and maintained up-to-date client files 
· Organized the filing system for the office 
· Responded to client inquiries and provided customer support 
· Facilitated the day-to-day operations in the office 
	OTHER WORK EXPERIENCE – PART TIME
	
	

	Bookstore Clerk
	
	

	CONESTOGA COLLEGE
	Ontario, Canada
	Jan 2013


· Answered customer inquiries and assisted with locating resources and supplies 
· Ensured course materials, supplies and general merchandise are displayed in accordance with Bookstore guidelines and standards 
· Provided information/assistance to students/clients related to bookstore merchandise 
· Provided backup and support to other tasks including purchasing, receiving and promotional events 
· Managed stock and prepared surplus stock for return 
Administrative Support Staff
CONESTOGA COLLEGE
Ontario, Canada
Aug 2012 – Dec 2012
· Filed and maintained central filing systems 
· Organized monthly activities for International students 
· Assisted with compiling and analyzing reports 
· Prepared International Orientation packages ensuring they contain relevant information including computer login information 
· Provided administrative assistance to International Office staff including generating reports, preparing purchase requisitions, cheque requisitions and invoices 
	ACADEMIC QUALIFICATION
	
	

	Global Business Management (Post -Graduation Certificate)
	

	Conestoga College
	Kitchener, ON
	2011- 2012

	Dean’s Honour List
	
	

	GPA 3.67
	
	


Course Highlights:Global business environment, Global trade law, Managerial finance, Human resource management, Computer skills for business managers, Global markets and strategies, Business research and decision making, Innovation and entrepreneurship, Project management, Customer relationship management, Organizational perspectives, Global supply chain management
Bachelor of Commerce
Kerala University
Kerala, India
2002 - 2004
Course Highlights:Principles of business decisions, Business management, Capital market, Accounting, Commercial law, Business statistics, Marketing, Taxation law and practice, Auditing, Costing methods and techniques, Entrepreneurship development
CERTIFICATIONS
· Certificate of Recognition from Leighton, Qatar for participation in ten million man hours LTI free 
· Certificate of Training – WHMIS for Workers from Challenger Motor Freight, Canada 
REFERENCES AVAILABLE UPON REQUEST
