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Current:
· Working as asset encore officer in Standard Chartered Bank
Past:

· Liability Sales Manager in UBL

· Relationship Manager at National Bank of Pakistan
· Manager new business at Standard Chartered Bank
· Area Sales Manager in Union Bank
Objectives                                                   
Have over 09 years of experience in field of consumer banking, in Liabilities sales and I have expertise in Sales and Management.                                                                             Seeking a career with a future oriented organization, which will provide me the platform for becoming a more well recognized professional and ultimately attaining prestige and pride for the organization and myself 
P R O F E S S I O N A L  E X P E R I E N C E_
Asset anchore Manager,

Standard Chartered Bank

Dec2013 to till Date

Dealing products like personal loan, Running finance, credit cards& bancca insurance.
Liability Sales Officer
United Bank

June2013 to Dec 2013

Enhancing current account customer relationship for value buildup 
-Acquisition of quality current account customers.
-Profiling of all new current account which is to be opened as per the process and quality.
-Handling all the queries related to CA products and redesignating it to the right one if it is not suiting the customer.
-Cross selling of liability and TPP to the existing portfolio customers.
-Servicing current account customers in terms of their requirements for business banking and doing liaising with different departments for their specific requirements like trade forex etc. 
-KYC check of all the current account customers as per RBI guidelines. 
-Headed entire branch operations in the absence of Branch Manager and driven sales for one month.

Achievements: 
- Every current account customer has been sold at least two liability product in order to get a handholding in the entire banking relationship of the customer.
- Cross sold 8-10 number of Policies every month and overachieved TPP targets with good margin. 
- Started trend of organizing customers meet regularly every month on second Saturdays to understand their service related issues and try to resolve them.
Relationship Manager
National Bank Fullerton Asset Management Limited 
June-2012 to Nov-2012
Key Roles &Responsibilities:
·  Managing the Region which includes Coordination with NBP Regional offices in region, Sales Coordination, Coordination with Top management.
· Region Administration
· Customer relationship management
· Audit & resolution of issues on daily basis.
Sales Manager-North 
Standard Chartered Bank -North                   
Nov-2010 to Oct-2011
Promoted as Manager new business on Nov,2010 to look after the sales force of credit card &Personal Loan/Ready Cash to communicate with commercial as well as Priority &Corporate Customers especially for the region of Islamabad
· Key Roles &Responsibilities:
· Monitoring Performance specially deals in credit cards, Ready cash and PL.
· Ensure that KPI budget targets are met and exceeded on monthly basis.
· Headcount Build, run and effectively manage a sales force at all time.
· Ensure ESAU targets are achieved as per KPI targets with rating E and S at all times.
· To maintain minimum RM productivity as per ESAU
· Cross Sell Products as per KPI depend on customer need.
· Morning Hurdles and Training for TC's as per compliance standards with minimum attrition at all time.
· Weekly meeting with 5% of DSR sales force.
· Focuses on continuous Improvement.
· Ensure service levels are satisfied by leading floor management and workflow distribution. 
· Received Customers Data from Business team and well distributed among the team.
· Maintain proper feedback of data for business for time to time need of new data.
· Ensure correct product features and benefits communicated to customers through regular product trainings.
· Ensure zero% fraud and zero% mis selling/inappropriate sales as per ISAAM.
· Ensure monthly audit rating of 1 or 2for the team by working effectively with HoTS.
· Ensure PSPL HR policy and DSR policy is implemented within the team in all aspects.
· To conduct effective review of sales performance through the daily tracker report and call reports.
· Performance monitoring and teambuilding.
· Ensure proper guidelines on policy and market dynamics are given to the TC's.
· Coordinate and support sales team to facilitate  smooth boarding of employee payroll accounts.
· Facilitate cross sell of Alternate Distribution Channels to payroll customers.
· Ensure that new company accounts are on boarded within the TAT communicated to the company.
· Resolve any employee or salary transfer related complaints within 48 hours.
· Maintain MIS for every company at an account level featuring credit cards status of all customers.
· Attend all the mandatory courses CDD&AML etc.
· Attend at least 1 OL course after every 2 months in personal department.
· Compliance with Relationship Manager Risk & Assurance Framework(Guidelines)
Team Manager
Standard Chartered- North
April-2009 to Oct-2010
I was promoted as a Team Leader at Standard Chartered Bank for Lahore region to look after the sales force of credit card &Personal Loan/Ready Cash.
Main Responsibilities:
· To perform the role of a floor greeter as and when assigned by the Supervisor by filtering and channeling customers to the right service queue
· To explain all kinds of SCB products and functionality of other products and services to the customer as per customer's request
· To remain apprised on all current policies, procedures, promotions, products and value added services offered by the company
· To handle all customers in accordance with the established customer Handling standards and SOP's
· To take ownership and ensure resolution of customer complaints
· Follow up on all cases cited by the customer as first interfa
· Ensure proper behavior/discipline/grooming/punctuality as per the requirements and image of the company
Achievements:
· Achieved a certificate of Standard Chartered as a top performer in May,2009
· Achieved a certificate of Standard Chartered countrywide top perform TSO in May,2009
· Achieved a certificate of Standard Chartered as a Best Regional TSO in Aug,2009
· Achieved a certificate of Standard Chartered as a employee of the month in OCT,2009.
· Achieved a certificate of Standard Chartered as a Top TSO for Acquisition-LHR in Oct 2009.
· Awarded a certificate of Standard Chartered as a Best TSO Cards in 3rd Quarter 2009
· Achieved a certificate of Standard Chartered as Best Manager-North in 2010
· Achieved a certificate of Standard Chartered _Living with HIV-E-learning 
· Achieved a certificate of Standard Chartered _Health Safety & Environment
· Achieved a certificate of Standard Chartered _Operational Risk Management and Assurance Framework
· Achieved a certificate of Standard Chartered _Reputation Risk 
· Achieved a certificate of Standard Chartered _Group code of conduct
· Achieved a certificate of Standard Chartered _5Cs Sales Process
· Achieved a certificate of Standard Chartered _Safe-R 
· Achieved a certificate of Standard Chartered _Treating Customers fairly
· Achieved a certificate of Standard Chartered _Customer Charter
· Achieved a certificate of Standard Chartered _Anti-Money Laundering and Terrorist Financing
· Achieved a certificate of Standard Chartered _Anti-Bribery-Mitigating Bribery Risk
· Achieved a certificate of Standard Chartered _Conflicts of Interest and Information Walls
· Achieved a certificate of Standard Chartered _Merit-Environmental &Social Risk
· Achieved a certificate of Standard Chartered _Treating Customers Fairly
· Achieved a certificate of Standard Chartered _Credit Practices Courses
· Achieved a certificate of Standard Chartered _Achieving fitness for growth
· Achieved a certificate of Standard Chartered as Best Manager-North in 2010
· Achieved a certificate of Standard Chartered as Best Manager-North in 2011
· Received a certificate acknowledge the contribution towards Business
· Nationwide on best performance won and rewarded with Black Berry in Nov 2009
· Nationwide on best performance won and rewarded with Black Berry in Feb 2010
· Received a certificate acknowledge the contribution towards Business
Senior Relationship Officer
Standard Chartered Bank-Central
Feb-2007 to March-2009
On amalgamation of Union Bank in Standard Chartered Bank was promoted as senior Relationship Officer in same department.
Key Roles &Responsibilities:
· Preparation and submission of sales report.
· Always achieve all targets before the time limits set by the HoTS.
· Attend walk-in clients and resolve the queries regarding credit cards
· Attend Sales Training time to time set by Bank.
· Offer to the customer's Bank assurance to credit cards.
· Standard Chartered Master &Visa Card  Offer, Activations and Utilizations.
· Also perform as Rejection Review Officer to minimize error rate and Screening 
· Performance monitoring and team building
Team Manager
Union Bank- Central
Jan-2005  to jan-2007  
Promoted as a team leader in Tele Sales Unit in Union Bank(Pakistan)Limited to serve for Cross Sell Products i.e Personal Loan/Ready Cash & Credit Cards and BTF etc,
Key Roles &Responsibilities:
· Managing Tele Sales Unit
· Ensuring the each tale sales consultant achieves Daily targets.
· Review the Rejection cases on daily basis to minimize error rate.
· Monitoring Performance specially deals in Credit cards, Ready Cash and personal loan.
· Preparing Staff performance and appraisal report, salary and commission etc.
· As a team leader looking after the unit, resolving the issues and problems related to department.
· Screening of applications, calculation, and documentation of credit cards, Ready Cash &Personal Loan etc.
· Ensure that all TC are complying with Bank's Policies/Regional Guidelines.
Achievements:
· One of the Best Perform Team Leaders to achieve the targets almost every month.
Nationwide top performer and rewarded in 2006.
· Being a Team Leader it was also my achievements that i become successful in taking a separate department in best location in the building from CEO of SCB by presenting the demand of time.
· Being a telemarketing officer was a pan pak Top performer of acquisition team.
· Awarded with a shield and 2 persons buffet voucher nationwide in Dec 2005 by head of National Sales.
· Received a certificate acknowledge the contribution towards achieving 1,000,000,000 milestone
     Q U A L I F I C A T I O N
                                          2002            Bachelors in Commerce(1st Div)
                                          1998               HSSC(F.Sc in Pre Medical)2st Div

                                                      1996               SSC(Matric-Science)1st Div

S K I L L S 
Computer  
· Comfortable working in Windows 2003&2007,NT,XP,and network environment of windows.
· Good command over MS Office especially in Word and Excel spreadsheet solutions.
· MS office, systematic and other commonly used business software.
Languages: English, Urdu, Punjabi, Hindi

· Speaking competence: Fluent, Written competence: Fluent 
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