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SYNOPSIS

ACADEMIA
B.Sc. (Computer Science) from E.M.E.A Collage of Arts & Science, Calicut University in 2005
CAREER OBJECTIVES
To achieve a challenging and rewarding career as a IT professional. Expertise In implementation, OS installation, Network Configuration, Software Development, Software Maintenance, Software Testing, Software Migration (Front End, Back End)  and Project Management.
IT SKILLS (Software)
Programming Languages:
Centura Team Developer (Version: 1.1, 1.5, 2.1, 4.2, 5.2, 6.1 and 6.2), NXJ.
Database:


SQL Base (Version: 7, 9, 11), SQL-Server, Oracle PLSQL, Microsoft Access.
Database Tools:
Oracle SQL Developer, Toad, Golden, SQL Engineer, SQL Talk, SQL Performance Tuner, SQL Console.
Report Builder:


Centura Report Builder.
Version Control Systems:
SVN.
Testing & Defect Log:              Quality Center, remedy and Jirra.
Microsoft:            
Microsoft Word, Microsoft Excel, Power Point, Microsoft Project Planner, Visio, Outlook.   
IT SKILLS (IT/Desktop Support)
Other:                             
Knowledge in LAN & WAN, Installation, Configuration, Sharing & Security, Data Backup and Restore, Basic Configuration, Familiar Domain Based Network.
CAREER SKETCH
Cognizant Technology Solutions, Chennai

Associate - Projects

09’12 to 10’14
Cognizant Technology Solutions, Kolkata

Associate - Projects

10’11 to 08’12

SBN Techno Logics, Cochin



Senior Software Developer
 02’07 to 09’11
Please refer annexure for project details
ANNEXURE
@Cognizant Technology Solutions
Responsibilities: 
· Documenting the Application Knowledge to the End Users and sharing that with team members. 

· Participate in meetings with the seniors to learn about the project specifications and client's expectations.

· Responsible for executing tasks and producing deliverables as outlined in the Project Plan and directed by the Project Manager& Team Lead.
Project Title:

FreddieMac-Quantum Applications
Domain, Client:
Banking & Finance, FreddieMac


Applications:
Whole Loan Underwriting, Quality Assurance (QADI), Loan Component, Table Maintenance, Security and Seller/ Servicer Protest Status Update.
Responsibilities: 

· Create Reverse engineering document based on the code for migrating from CENTURA to JAVA.
Domain, Client:
Health Care, Walgreens  

Project Title:

Walgreens- Core Pharmacy 


Description:
It is Walgreens’ proprietary pharmacy system. It relies on satellite access and/or broadband connections to link the over 7541 Walgreens retail, mail service, and specialty pharmacies. Walgreens’ pharmacy personal use the IC+ system for drug filling, validate the regulations and billing. IC+ accepts prescriptions in the form of electronic Prescription (eRx), Fax, IVR (for refills) and Paper prescription.
Applications:
TeamRx, Pharmacy Management, Strategic Inventory Management System (SIMS), Rx Savings Advisor.
Project Title:

Walgreens- Script Med

Description:
Script Med is an end-to-end, enterprise specialty pharmacy application. It was developed for the specialty pharmacy. All functionality aspects related to patients’ care, dispensing medicines and claim processing Etc. is performed in this application. Script Med combines all the referral, clinical, financial, pharmacy operations and fulfillment functionalities in one paperless application. The main goal of Script Med is to use technology, health care expertise, and valued resources to improve patient care.
Responsibilities: 

· Analyzing the requirement and Formulating analysis documents, Estimation documents and detailed design documents as per the requirements and providing resolution for the tickets.
· Preparing knowledge documents for problems/incidents of the applications.
· Enhancing and developing the applications (Designing User Interface and write scripts for table creation, indexes and sequences) as per the requirements raised by Client on time and with perfection.
· Acquiring knowledge on other applications of the project from team members.

· Preparing Unit testing and Integration test document and execute the test cases.
· Plaid a modules lead role and training new employees.

Project Title:

Retail Information Systems

Domain, Client:
Retail, 7- Eleven
Description:
7- Eleven project is all about an Retail system, includes accounting, logistics, merchandising systems responsible for driving the 7-11 applications through activating/de-activating stores, processing their orders/inventories and employee pay roll and time cards, check-in the orders into stores, driving customer benefit plans such as EBT cards, gasoline transactions, promoting new items, surveys by business analysts and so on.

Application:
Pre-book, NPI (New product Information), Sales Tax, 7- Transfer.
Responsibilities: 

· Prepared RE (Reverse Engineering) document and resolving business issues in Retail Information Systems applications raised by the business users in a timely and effective manner.
· Resolved the incidents without breaching SLA and monitoring batch Job failures.

· Acquired application Knowledge from Clients through knowledge transfer sessions.

· Interacted with the Client and understanding the requirements.

· Worked as an active team member, team lead as well as individually.
· Prepared the knowledge documents for problems/incidents of the applications.

· Provided value additions/Innovations to the client.
@SBN Technologies Pvt. Ltd.( Product Base Company)
Domain:

Shipping
Client:
Lamnalco Group, Pearl Ship LLC, Specialised Vessel Services, AHM Marine LLC, MSC Ship Management, ABS Marine, Oman Ship Management Co., Gulf Energy Maritime Etc.

Responsibilities: 
· Installing and maintaining the operating systems Win XP, Win 7.
· Configuring systems to the network and adding to Domain.

· To co-ordinate with the appropriate teams for call resolution.

· Installing, Configuring and Troubleshooting DNS and DHCP.
· Creating share folder & assigning permission to domain user.

· Installation and troubleshooting of Microsoft’s application and software.


· Mail configuration and troubleshooting skills on MS outlook & Lotus note.

· Installation of Antivirus and Patches.

· Updating of antivirus, scanning and removal of viruses from Network.

· Configuration of Printers using TCP/IP and troubleshooting.

· Installing and configuring scanner.

· Configuring software and troubleshooting other issue through Remote Desktop & Remote assistance.

· Client side VPN Configuration, Video Conference Support.

· To undertake daily activities as per laid down procedures and policies.

· Encourage creativity, risk-taking, and constant improvement.

· Sound knowledge in Oracle.
· Enhancing and developing the applications (Designing User Interface and write scripts for table creation, indexes and sequences) as per the requirements raised by Walgreens on time and with perfection.

· Prepared estimation documents as per the requirements raised by client.

· Documented the Application Knowledge to the End Users and shared with team members.

· Acquired knowledge on other applications of the project from team members; 

· Prepared the knowledge documents for problems/incidents of the applications.

· Participated in meetings with the seniors to learn about the project specifications and client's expectations.

· Bug Fixing and SLA Support.

· Training new employees

· Executed tasks and producing deliverables as outlined in the Project Plan and directed by the Project Manager & Team Lead;

· Created supporting web modules.
Project Title:

Ship / Mate

Description:
This software represents a comprehensive set of business applications for adept management of shipping functions such as crew management, planned maintenance management, accounting, budgeting, stores and purchase administration. B&A is multi-currency, multi-company, multi-user shipping enterprise bookkeeping application. 
Project Title:

New Applicant Module

Description:
This plug-in is a vital tool in recruitment and selection of seafarers. Designed to store records of new applicants, who may either apply offline using a XLS CV template or through an online CV page. The information entered by the seafarer is later transferred and maintained in the new applicant database.

Project Title:

GPT Graphical Planning Tool

Description:
This is an advanced tool for graphically planning a seafarer’s next tour of duty. This superior tool available in the crew management software helps future planning of seafarers based on DOA/Relief due up to a time frame of 3 years.

Project Title:

SPF (Seamen’s Provident Fund)

Client:


Gov. of India

Description:
This Module is used by Govt. of India for handling Seafarers Provident Fund. This contains both web module and window module. Widow module developed in Centura and web module developed in NXJ.

Project Title:

Ticket // Mate

Description:
Ticketing is used to automate the ticket booking process for seafarers. The plug-in allows tasks like generating booking request for multiple seafarers, approval of bookings, handover of tickets, and management of invoices from travel agent and also interfacing with accounting software.

Project Title:

Timesheet Importing Utility

Description:
This software used on is to handle employees On board/of board activity based on Xl template.
Project Title:

Accounts Mate

Description:
Ship Mate B&A (Budget & Accounts) is a simple and yet a multi-currency, multi-company, multi-user shipping enterprise bookkeeping application. Taking into account the requirements of the new genre of ship managers, owners and manning agents, B&A brings in exceptional versatility to all financial operations. 

Project Title:

Quality and Safety Management System (QSMS) 

Description:
Ship Mate QSMS is a structured management approach to control safety risks in operations. Incorporating safety management systems into shipping operations significantly reduces accidents and improves safety. This module documents audit reports, incident reports, drills and inspection reports associated with any safety management system. 
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A competent and result oriented professional with over 7.8 years of IT experience.4.7 years with SBN Techno Logics and 3.1 year with Cognizant Technology Solutions.


Proficient in completing projects with the highest standards meticulously and within specified deadlines. 


Ability to learn new concepts and technology quickly and effectively. 


Possess strong oral, written and organization skills. 


Excellent time and project management skills. 


Ability to prioritize the tasks. 


Experienced in migration Projects. 


Experienced in Reverse engineering.


Experienced in Desktop Support.


Experienced in installation and Configuration. 


Ability to lead a team.








