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CAREER OBJECTIVE

To be successful in the highly challenging and growing IT domain, that provides the opportunity to continually develop and deploy systems on the cutting edge.
PROFESSIONAL EXPERIENCE

Over 4 years of experience in Desktop support, maintenance and troubleshooting.
· Worked as a IT System support Engineer in Global Wellen Pvt Ltd Chennai from 
July 2012 to Oct 2014. 
· Worked as a IT Sytem Support Engineer in Vignesh Motors Pvt Ltd  sivagangai from 
July 2011 to June 2012
3) Worked as COMPUTER OPERATOR in PRP GRANITES Pvt Ltd Madurai fromJune 2010 to April 2011
ROLES & RESPONSIBILITIES

Systems Operations:

Installing, trouble shooting Windows 98, 2000, XP. & Vista. Installing & Configuring Win 2000 & Win 2003 Server
Installing & configuring DNS, DHCP and Active Directory Service. Planning & Assigning NTFS Permission for all users.
Managing Disks Using Disk management & Using Disk management tools such as Disk Quota, Disk defragmenter, Disk Clean up.
Configuring & Troubleshooting of Outlook, Outlook express e-mail clients. Troubleshooting and Fixing Windows related issues.
Patch and Antivirus administration in Windows environment. Installation and Configuration of Local, Shared & Network Printers. Ensuring all client system updated with latest windows updates.
TECHNICAL SKILLS

	Operating System
	:  Windows xp,2000 professional,98, Windows 2003,2000 server.

	Packages
	:  MS-Office 2007,2003,2000 & XP.

	Messaging
	:
	Microsoft Outlook.

	Remote Mgmt
	:   Team Viewer, Tight VNC, Symantec pc anywhere.

	Antivirus
	:  Symantec Norton Corporate edition.

	Network &
	:
	Good Knowledge in ADS,DHCP,DNS


Networking Operations:
Remotely supporting to all users by using Team Viewer, Symantec pc Anywhere & Tight VNC applications.
Designing and configuring of workstations for TCP/IP on Ethernet network. Troubleshooting of LAN connectivity issues, (Cabling & Crimping). Network- Internet/intranet connectivity, etc.
EDUCATION

	Examination
	School/College
	Year of
	Aggregate
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	B.TECH (Information
	Mount Zion College Of Engineering &
	
	
	

	Technology)
	Technology.Pudukkottai
	2010
	63%
	

	
	
	
	
	

	H.S.L.C
	American Collage Hr. Secondary
	2006
	67%
	

	
	School,Madurai
	
	
	

	
	
	
	
	

	S.S.L.C
	Asian Mat Higher Secondary School,
	2004
	67%
	

	
	Melur,madurai.
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STRENTH

· 100% efficiency in my works 
· Very friendly with positive attitude 
· A pleasant personality with strong analytical & hard working. 
· Responds positively to a challenge with patience and tolerance. 
PERSONAL DETAILS

	Gender
	: Male
	

	Nationality
	: Indian

	Date of Birth
	: 08 July 1989

	Marital Status
	: Single


Languages Known:
· English (Fluent level in read, write and spoken) 
· Tamil (Native level in read, write and spoken) 
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DECLARATION

I hereby declare that the above-mentioned particulars are true and genuine and are as per my knowledge.
Date:
