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Professional Summary

Accomplished, outcome-driven, energetic and decisive Operational Executive with a demonstrating career success in leading complex, challenging initiatives and business solutions to promote organizational growth and optimal utilization of emerging technologies. I am confident in adding value in the business/technology understanding, project management discipline and ensuring that costs are managed in line with results
	· Identify qualifying customers

· Requirements gathering and documentation

· Business Process coordination and prioritization
	· Team Building and effective facilitator

· Resource management and utilization

· Process Improvement & Quality deliverables


Career Assets

· ​​​​​​​​​​​​​​​​​​​​​​Good organizational skills, admirable customer/client service management, excellent Communication and facilitating skills, global exposure, multi-task prioritization and quick learner are key strengths.
Job Profile
	· Technical Solutions Rep II
· Processor
	Hewlett Packard  

First source Solution ltd
	May/2010–Nov/2014
Oct/2006 – May/2010


Academic Accreditations
	· M.C.A (UAE attested)
· B.C.A

	University of Madras

Patrician College of Arts & Science
	2007-2010
2003-2006




Certifications
	· Net App Certified Data Management Administrator
· Completed a course on C, Java & J2EE
	


Job Summary:
	HP (Hewlett Packard)                                                                                  

Little Wood Tower, TRIL Info Park Limited,Ramanujam IT SEZ,

Rajiv Gandhi Salai (OMR),Taramani, Chennai – 600113.

www.hp.com
Technical Solutions Rep II- May/2010–Nov/2014
	


Domain: IT Hardware
Responsibilities:
· Receive and understand the requests from the sales agents representing the clients.
· Create system / solution configurations based on the Service Request specifications.
· Analyzing the Built-in HW components and ensure configuration validity by checking all technical aspects and verify system partcomponents availability for Quality.

· Routing the complete graphical diagram of Server/Storages/Networking products and corresponding pricing to Presales (Technical) Person for order confirmation with the end customer.
· Deliver a buildable and supportable configuration.
· The configurations consist of joining together hardware components in order to create a technical solution reliable and functional. The complexity of the configurations may vary from one small server to a high level solution 
· Anticipate and answer questions and issues and propose long term solutions via phone or email.
· Work close with presales to clear the technical aspects.
· Handles complex configurations and quotations based on requests coming from sales representatives and makes sure of the existence of clear instructions of the request inorder to minimize rework

· Provide technical consultancy for internal and external customers.
· Maintains proper level of communication with internal and external customers, in order to ensure total customer experience.
· Ensure approved prices are reflected in the official customer quotation
· Provide best-in-class solution by offering the customer the most competitive solutionrespecting specified requirements
· Virtually build various types of hardware and software configurations in order to provide the sales force with a competitive and economic offer for the HP clients

· Support the Sales by gathering information directly from customers.
· Collaborate with other functions and teams, to increase speed and accuracy.
· Proactive involvement in deal coordinator activities.
· Involved in the deployment and standardization of the Config & Quote process
· Participate in meetings regarding changes / updates on tools, products and/or servicesand follow-up accordingly
· Preparing Budgetary and Legal Quotations. Involves in Quote to Cash process which includes Pricing, Order management, Logistics etc.
· Creating pricing quotations for the LEGAL Quote
· Based on the approval from BU Team applying the final pricing for all Servers and Storage parts.
Additional Responsibilities:
· Workload management. Ensures that the team is well balanced and that deadlinesare being met.
· Assist the process associates when they need clarifications. 

· Conducting refresher training and assessment for the associates to ensure that all the team members are aligned to the latest process updates. Conducting training and assessment for the new joiners. 
· Create complementary material such as guidelines, process changes / updates, validationrules updates, products or offerings changes.

· Attend training sessions and customer calls when a new product gets released and share the knowledge among the team members.

· IT Focal Point for Logging calls for application issues.

· Accountable for sending pending reports on daily basis and to highlight ageing orders to reduce the percentage of End to End metrics.
· Conducts team meetings and act as a backup for the Production Lead.
Achievements:
· 4 times recognized by the Director of sales as “Star Performer of the Month” by achieving best Objective (Efficiency, Availability and Utilization) and Subjective points.

· Obtained 2Extra Miler Awards for 2 quarter, for  providing significant effort in process and exceed the customer expectation
· Have received multiple appreciations from the customers and managers.
· Completed two efficiency projects which resulted 4.5 HC savings.

· Completed many process improvement projects (Kaizen) using Excel Macro.
	First source Solution ltd 

Tidel Park,Taramani, Chennai-600113, India

Junior processor  - Oct/2006 – May/2010
	


Roles:

· Giving support to US based Healthcare organization.
· Responsible for loading, extracting and validation and maintain the client data.
· Creating data reports & monitoring all data for accuracy
· Focal point for making decisions related to data collection, data analysis, data security.

· Advising on the suitability of methodologies and suggesting improvements
· Carrying out specified data processing and statistical techniques
· Supplying qualitative and quantitative data to colleagues & clients
· Engaged in client liaising and team meetings.
Exposure:
· Quality checking for the new resources and highlighting those errors in Team Meeting in order to improve quality.
Additional Skills
NetApp Technology
· Storage & Server  performance tuning, performance monitoring and health checkup

· Planning, preparation and implementing data ontap upgrades.

· Storage LUN provisioning.

· Qtree, CIFS File System, NFS File system Management 
· Managing iSCSI/FCP Networks.

· Physical Storage Management: Assigning disk ownership, aggregate, Flexible Volume, qtree, RAID-DP, Disk Scrubbing etc.,

· Snapshot, Snapmirror, Snaprestore, Vol Copy, ndmp copy, Deduplication, etc.,
· Active/Active administration. 

· Active/Active configuration, Metrocluster, configuration active\active, Management of takeover and giveback

· Management of Disk shelves, DR using Metrocluster, Nondisruptive hardware changes, Controller failover and single point of failure

· Managing VIF,  RAID, WAFL and NVRAM
· Perform Incident, Change and Configuration management.

· Provide End- to End support for this environment. Starting from Filer Upgrades, user provisioning and customer support for solving their issues.

· Performed Data migration with both secure copy and NDMP.

· Disaster recovery activities, snap mirror DRs.

· Participating in site activities: Filer shutdowns and powering. Power supply maintenances etc

· Coordinating with Vendor for hardware related issues and onsite replacements.

· Management of takeover and giveback in clusters.

· Scheduling Snapshots and restoring data.

· Proactively check for errors that would cause major issues and solve them.
Languages Known
· English, Malayalam, Hindi, and Tamil

Personal Details

	Date of Birth

Maritual Status

Nationality


	:   30-May-1986
:   Single

:   Indian




I hereby declare that all details furnished above are true and correct to the best of my knowledge.


