Gulfjobseeker.com CV No: 1321074
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
___________________________________________________________JOB OBJECTIVE__________________________________________________________
TECHNO FUNCTIONAL PROFESSIONAL

~ Alternate Banking Channels, Branch Banking Operations, Core Banking Implementation, Project Management, Financial Inclusion~
Industry Preference: Banking and IT
________________________________________________________PROFILE SUMMARY________________________________________________________
· Dynamic professional with diverse experience of over 13 years in Delivery Channels (ATM, Card Operations, Internet Banking (Flexcube/Finacle), Mobile and Tele Banking domain) and Branch Banking Operations,
· Certified Project Management Professional (PMP®). Also a certified PRINCE2® practitioner. Solid track record of successfully managing project delivery within time, budget & quality parameters; maintained a culture of constant improvement through innovation and improving Project Management Processes, and Project Coordination & Execution

· Exposure in managing end-to-end operations with accountability of managing alternative delivery channels (ATM, Card Operations, Internet Banking, Mobile and Tele-Banking), providing support to branch & customers and managing projects of new product implementation
· Apt in handling branch banking operations having experience with two largest public sector banks in India.
· Launched  Green Channel in branches, INSTA CARD/GIFT CARD and Welcome Kits: First product of its kind in the country; Procured MasterCard Membership, launched MasterCard Pre paid Card and Cash disbursement through POS; implemented the EMV (Chip) card issuance for the bank; migrated approx. 1600 ATMs to bank switch from service provider switch; implemented Online password generation for Internet Banking; launched mobile banking
· A quick learner, an effective communicator with strong planning and time management skills; demonstrated excellent Team Development Skills through consensus building, promotion of teamwork spirit, competence development, providing vision & efficiency, motivation and mentoring
_______________________________________________________CORE COMPETENCIES_______________________________________________________
· Project Management. Ensuring organizational objectives through consistent delivery and stakeholder engagement.
· Managing branch banking operations, setting up of technical and operational processes of ATM switch, acquiring, delivering and processing of Credit Card, Debit Card & Prepaid Card, Internet and Mobile banking.
· In depth knowledge of architecture and modules of Flexcube Internet banking and Finacle E banking suite.

· Developing policies, procedures, service charges & agreements with vendors to make the projects commercially viable. Preparation of RFP/RFQ/EOI for selection of service providers.
· Administering Bank Team on the functioning of ATM switch, its management, infrastructure and manpower requirements
· Handling ATM channel, card management and implementing Internet/Mobile banking
· Ensuring daily settlement of inter-bank & intra-bank transactions and submitting daily Reconciliation & monthly MIS

· Understanding / implementing business requirements with respect to new products and services

· Issue tracking, analysis and coordinating with IT team for resolution.
· Imparting training to end users and coordination with marketing team for product awareness.
· Understanding business requirements, preparation of BRS, product delivery and UAT.

_________________________________________________ORGANISATIONAL EXPERIENCE_________________________________________________
Since Jan’14 with Azizi Bank, Kabul as Head – Delivery Channels
Growth Path:

Head – Delivery Channels: Since 01’14/ Member of Bank Management Board
Member, Board of Directors, Afghanistan Payment Switch (National Switch)
Role:

· Overseeing launch & management of all alternate delivery channels.
· Accountable for tying up with Mobile Companies, Microfinance Companies, Government Authorities, NGOs for:
· Online disbursement of salary, top up of pre-paid mobile card, collection of utility and other similar projects,
· Drafting policies and procedures related to Alternate delivery channels

· Launching and implementing all new products and services with respect to channels

· Looking after End-to-end installation & management of ATM / POS networks including site selection,  ATM / POS procurement and testing & installation through vendors / service providers
· Responsible for Overall performance of the alternate channels, product management and product pricing & launch
Highlight:

·  Launched new products like Insta Card, Gift Card, Mastercard Prepaid Card, Cash Disbursement at PoS and SMS Alerts on card issuance. Launched ‘Green Channel’ in branches for cash disbursement through POS devices. Procured MasterCard Membership for bank. Implemented agent based banking services.
Aug’09-Dec’13 with IDBI Intech, Navi Mumbai as Consultant
Role:

· Worked with IT subsidiary of IDBI Bank and managed Alternate Banking Channels for IDBI Bank including ATM operations (ATM Switch Oasis of M/S FIS), Card Management (DCMS Electra of M/S Opus), Internet & Mobile Banking (M/S Infosys) and Financial Inclusion Initiatives

· Involved in:

· Implementing & managing all new projects and initiatives
· Developing functional specifications and carrying out tests on the new features
· Assisting with support to bank branches/customers on existing products
· Implementing EMV (Chip) Card Issuance for the bank; Mobile Banking Suite of Infosys and various projects like E-Payment of Taxes, Customs Duty, Railway E-Freight, Two-factor Authentication, IMPS, etc. under Net and Mobile Banking
Highlights:

· Successfully migrated approximately 1600 ATMs to bank switch from service provider switch
· Played a major role in setting up ATM operations team, systems and procedures related to ATM management & reporting

· Steered financial inclusion initiatives of the bank by providing the technical support and business solutions
Nov’08-Aug’09 with TCG Software Services P Ltd., Kolkata/Bhutan as Functional Consultant
Role:

· Provided assistance to client during the Core Banking, ATM Switch and Internet Banking implementation  with gap analysis and functional requirements
Projects Handled:
Period


Nov’08-Jun’09

Client


Bank of Bhutan (BOB) 

Location

TCG Software Services Pvt. Ltd. Kolkata / Phuentsholing, Thimphu, Wangdue Bhutan

Implementation of Core Banking Solution: The Bank of Bhutan initiated the implementation of Core Banking Solution ‘Flexcube’ of M/S Oracle Financial Services Ltd across its 26 branches
Role:

· Suggested new processes /formats in the CBS environment
· Administered the:

· Assisted branch users on the functioning of new software

· Core Team of the bank on the functional issues

· Technical Writer for preparation of the user manuals
· UAT and raised gaps as per requirements

Implementation of ATM Switch: The Bank of Bhutan implemented ‘NARADA’ ATM switch software of M/S Yalamanchili to manage their ATM services.

Role:

· Assisted Bank Team:

· For reviewing the proposals and selecting ATM vendor
· During UAT and provide inputs for test cases

· Finalized customization requirements with the switch vendor
· Developed proposal for launching of various value added services in the second phase like Utility Bill Payments, Mobile Recharge, etc.

Implementation of Internet/Mobile Banking: Bank of Bhutan Implemented Internet/Mobile Banking Module of Flexcube (FC@) for its Customers.
Role:

· Developed:

· Business process flow on the Internet and Mobile Banking Services
· Internet/mobile banking application forms
· Assisted the Bank Team in creation of roles for customers and administrator under Internet banking
· Administered the bank team on the administrative jobs with respect to Internet/Mobile Banking
· Performed UAT on the Internet Banking Module
Oct’03-Oct’08 with Canara Bank (Department of IT), Bengaluru as a Technical Officer
Project Handled: Alternate Channel implementation
Period

Aug’06-Oct’08

Role:
· Worked in:

· Core Banking Group of Canara Bank and entrusted with delivery channels including Internet Banking, Mobile Banking, Telebanking and ATMs
· Testing of Internet Banking Module of Banking Software ‘FLEXCUBE’ of M/S Oracle Financial Services Software and customizing it as per bank’s needs
· Created users and coordinated with branches for proper implementation of project

· Organised trainings to branch users and troubleshot the problems

· Assisted with customer support

· Responded to email/tele queries as Internet Administrator

· Handling ATM related issues in the context of core banking branches

· Administered the branches for cash tallying, troubleshooting the problems related to ATM operations, etc.
Project Handled: ATM Switch
Period


Apr’04-Jul’06

Role:
· Worked in ATM Switch Centre of the Bank, handled ATM & debit card operations and maintained the ATMs
· Looked after migration of:

· Switch Software, which involves testing of new application, identifying Gaps, getting the software customized to suit the bank.

· Branches & ATMs to the new platform
· Administered ATMs & related transactions as well as maintaining the card database
· Provided customer Service in aspect of card operations
Branch Operations
Period


Oct’03-Apr’04
Role:

Officer- Branch Operations with Canara Bank, Hyderabad
· Supervised Savings, Current, Deposits and Cash Departments.

· Also supervised Lockers, Clearing, Pension and Foreign Exchange Departments.

· Controlled ATM operations at the branch
_________________________________________________PREVIOUS WORK EXPERIENCE__________________________________________________
Apr’02-Oct’03 with Central Bank of India, Kushinagar as CTO
Handled various departments like Cash, Clearing, Deposits
____________________________________________________________TRAININGS_______________________________________________________________
· Trained in ‘Profitable Card Management’ by ‘MasterCard Academy’ at Beirut, Lebanon.

· Basic Induction Training in Banking Operations
· Trained in Banking Software called Bank World Card World of M/S CR2 Inc. which is multi-delivery channel software 
· Trained in Oracle 8i Advanced DBA and in ATMs & their Operations by NCR Corporation
____________________________________________________________EDUCATION______________________________________________________________
· Completed PGDM (Finance) from Symbiosis Center for Distance Learning: 2010
· B.Com. from Lucknow University: 2000
Certifications:
· Certified Project Management Professional (PMP® ) accredited by PMI, USA

· Certified PRINCE2® Practitioner accredited by APMG International.

· Certified Associate of Indian Institute of Bankers (CAIIB), Mumbai, 2007
· Certified by West Virginia University in Forensic Accounting and Fraud Examination.
· Diploma in Customer Relationship Management from The Sales Campus, Lucknow: 2002
· Diploma in E Commerce from SSI Education, Bangalore: 2006
· Diploma in C, C++, Java and Advanced JAVA from SSI Education, Bangalore: 2006
________________________________________________________BEYOND CURRICULUM_____________________________________________________
· Participated & won many Debates, Extempore, Quiz & Essay competitions
· Actively participated in Dramatics and functioned as an Active Member of College Cricket Team
___________________________________________________________AWARDS_________________________________________________________________
· Stood as a Winner of a National Level Essay Competition organized by Information & Broadcasting Ministry of India
· Bagged awards in Intra-Bank Cricket Competition and Inter-College Cricket Competitions
_______________________________________________________PERSONAL DETAILS__________________________________________________________
Date of Birth

19th September 1978 

Address 

Azizi Bank, Zanbaq Square, Main Road, Kabul, Afghanistan

Languages Known
English and Hindi
