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Personal Statement:
A hardworking, flexible, motivated, good team leader, enthusiastic and dedicated hotel Management Masters graduate with experience in Hospitality industry. I am willing to work in a challenging and competitive atmosphere in the direction of enhancing my skill and knowledge to accomplish my long term goal.  
Work Experience:
 (January 2014 – August 2014)

Deputy Head Housekeeper

· Inspecting rooms and property to hotel standard
· Conducting spot checks 
· Training and updating team with standards and procedures
· Allocating duties and responsibilities to the team
· Preparing duty rota and timesheets
· Monitoring par stock and placing order
· Performing VIP allocations
· Attending weekly operations meetings
· Performing recruitments of all staff within the department
· Meeting the standards and following the SOPs for inspections
· Reporting to Executive Housekeeper
· Performing HOD tasks on the absence
 (October2012-December2013) (Boutique Hotel)
Housekeeping Supervisor

· Inspecting rooms to hotel standard

· Training new staff (Supervisors and co-ordinators)
· Allocating duties and responsibilities to maids and porters

· Reporting directly to executive Housekeeper

· To perform office co-ordinator duties (co-ordinate with other departments)

· To check VIP Rooms in absence of Executive Housekeeper
· To receive and process all maintenance problems

 (April 2012- October2012)

Guest Service Assistant 

Responsibility: 

· Attending the guest at front desk

· Making check-in and check-out
· Carrying out validation procedures

· Making reservations, Telephone handling
· Handling guest complaints
· Making sure guest stay is comfortable
· Helping the team members in restaurants and at Bar to serve

· Reporting to Front Office Manager
 (March 2010- April 2012) Housekeeping supervisor, Section housekeeper
Responsibility:

· Maintaining guest rooms cleanliness standard 

· Checking rooms, Checking mini bars & Refill 

· Updating the inspected rooms in the system and 
· Ensuring their comfortable stay

· Training new supervisors and staff

· Preparing duty sheets
· Reporting any guest complaint to the manager
 (October 2008–August 2009)
Housekeeping supervisor 
Responsibilities:

· Supervising room attendant


· Checking guests rooms cleanliness standard 

· Briefing to room attendant / Training new attendant 

· Maintaining housekeeping records

· Reporting the guest complaints to the manager
 Room Attendant (August 2007 – February 2008) 

Responsibilities:

· Cleaning the rooms and public area

· Laundry/ houseman. Maintaining the housekeeping standards

· Reporting to the executive housekeeper

 (April 2008–August 2008) $
SPRING HILL SUITES MARRIOTS, WILLIAMSBURG USA
Housekeeping

Responsibilities:
· Suite attendant

· Laundry

· Public area

 (May 2006-August 2006)
Front office, Housekeeping, Conference & Banquet, Restaurant

Responsibilities:

· Attending the guest on arrival, taking reservations

· Room maid 

· Serving Food and Beverage, Assist conference clientele

· Buffet Arrangement, Conference Setup and table arrangement

Education:

MBA (July2011-March 2012)

University of Wales 

Modules include:

· Business strategy

· Accounting &Finance

Post Graduate Dip. In Hospitality Management, (September 2009-June 2011)

Hammersmith and West London College London 

Modules include:

· The hospitality Industry

· Customer Care in Hospitality

· People Management in Hospitality

· Enrichment 

· Marketing 

B-Tech in Hotel Management and Catering Technology, (2005 –2009)

Tuli College of HMCT, Nagpur University, India

Modules included:

· Food and Beverage Service Food Production and Patisserie, and Housekeeping
· Principles of Management Sales and Marketing

· Financial Management. Purchase record and Stores.

· Computer application and hotel information system I and II.

· Public Relation and Front Office Travel and Tourism.

Skills and Achievements:
· Computer knowledge: OPERA, FIDELIO and BART software, MS-Office Applications Knowledge of Internet.

· 2nd rank in BTECH 1st yr.  And  3rd in 2nd yr. 3rd yr  in final year
· Employee of the month at Radisson Edwardian hotel

· Reservation agent for 2 consecutive month at Holiday inn Express 
·  Trained as Fire Warden at Holiday inn Express
Languages:
English – IELTS 6.0, French – adequate knowledge Marathi -Mother Tongue, Hindi - Fluent
References on request
