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JOB OBJECTIVE

To be a part of an organization where I can fully utilize my skills and make significant contribution to the success of the employer and at the same time my individual growth
	
	AREAS OF EXPERTISE
	
	
	PROFILE SUMMARY
	
	

	
	
	
	   A results driven articulate and well-presented sales consultant with a proven track
	
	

	
	
	
	
	record of achieving sales targets in Automobile Sector
	
	

	
	~Consultative Sales~
	
	
	Significant experience in new product marketing, product launch and marketing
	
	

	
	
	
	
	strategy, strategic alliance building, project management and consultative sales
	
	

	
	
	
	
	
	
	

	
	~Product Knowledge~
	
	   Proven abilities in determining customers automotive needs by asking questions
	
	

	
	
	
	
	
	

	
	~Sales Forecasting~
	
	
	and listening
	
	

	
	
	
	
	
	
	

	
	
	
	   Notable  success  building  rapport,  analysing  customer  needs,  and  overcoming
	
	

	
	~Product Introductions~
	
	
	challenging obstacles
	
	

	
	~Needs Assessment~
	
	   Expertise in new product introductions and presentations
	
	

	
	~Customer Service~
	
	
	Demonstrated excellence in devising & implementing various innovative schemes,
	
	

	
	
	
	
	offers,  discounts  and  deals  to  attract  customers  and  thereby  increase  sales
	
	

	
	
	
	
	
	
	

	
	~Relationship Building~
	
	
	profitability
	
	

	
	
	
	
	
	
	

	
	~Direct Sales~
	
	   Well versed with a variety of Product Design Software’s & gained several Technical
	
	

	
	
	
	
	Qualifications
	
	

	
	~Presentations~
	
	
	
	
	

	
	
	
	   Adroit in ensuring the delivery of high quality services to fulfil customer needs &
	
	

	
	
	
	
	
	

	
	
	
	
	achieve continued high customer satisfaction from all customers
	
	

	
	
	
	   An innovative, loyal & creative professional with strong planning, communication,
	
	

	
	
	
	
	analytical & negotiation skills
	
	

	
	
	
	
	
	
	

	
	
	
	
	CORE COMPETENCIES
	
	



Sales:
· Recognized for exceeding targets in car sales at Kairali Ford 
· Consistent top performer with excellent knowledge of selling techniques and marketing 
· Providing excellent after sales service ensuring the customer has had a good experience 
· Innovative and persuasive 
· Aware of the latest market trends and up to date on product knowledge 
· Developing new customers 
Effective Communication:
· Strong selling and negotiation skills developed through close customer contact in sales sector 
· Trained in personal sales, advanced interpersonal skills 
· Presentation skills and confidence demonstrated during presentation and introduction of new vehicle models 

Problem Solving:
· Frontline customer roles have taught to find solutions to customer problems in a calm and efficient manner 
· Strong collaboration, influencing and problem resolving skills 
Technical Skills:
· Competent with Microsoft Packages 
· Professional in Mechanical Product Designing


ORGANISATIONAL EXPERIENCE

Jun’13 - Oct’14
Kairali Ford, Kollam, Kerala, India as Sales Consultant
Role:
· To deliver exceptional service to customers by greeting and serving customers in timely, friendly manner 
· Assisted customers in selecting a vehicle by explaining each models features and benefits and described all optional equipment 
· Qualified and guided buyers by understanding buyer's requirements and interests 
· Developing buyers by maintaining rapport with previous customers, responding to enquiries, recommending sales, campaigns and promotions 
· Demonstrating automobiles by explaining characteristics, capabilities and features, test drives, explaining warranties and services 
· Closing sales by overcoming objections, negotiating price, explaining and offering warranties, finance and service, collecting payment and delivering automobile 
· Maintained a buyer follow-up system that encouraged repeat and referral business and contributes to customer satisfaction 
· Stayed current on new products, features, accessories and attended product and sales training 
Additional Qualification:
· Professional in Product Design 
Softwares:
AutoCAD, Creo, Catia
· Certified QA/QC Engineer 
· Certified Piping & Pipeline Engineer 
· Certified Welding Inspector 
· Certified NDT Technician 
	
	EDUCATION

	
	

	2013
	B.Tech. (Mechanical Engineering) from Anna University, Tamil Nadu

	2009
	12th from Trinity Lyceum, Kollam affiliated to ISC Board

	2007
	10th from Trinity Lyceum, Kollam affiliated to ICSE Board

	
	

	
	PERSONAL DETAILS

	Date of Birth:
	6th June 1991

	Languages Known:
	English, Malayalam, Tamil and Hindi

	Nationality:
	Indian

	Visa Details:
	Tourist Visa

	Marital Status:
	Single

	Number of Dependents:
	0



