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	· Visa Status: Visit Visa

	

	CAREER OBJECTIVE


· A position with a company which requires skills in accounting, cost controlling, planning, scheduling, and estimating. Proven multi-discipline, management & technical skills
· To be part of an organization having professional environment with ample opportunities for learning and performance based growth, which will give continuous value addition to my career.
	EDUCATION  



	April - 2013
MAHARAJA SAYAJIRAO UNIVERSITY

VADODARA, GUJARAT, INDIA
	
	Bachelors of Commerce
A/C Financial & Management
Second Class


	March - 2010
Gujarat Secondary & Higher SecondaryEducation Board
	
	Higher Secondary School (CommerceStream)

XII Std

First Class


	March - 2008
Gujarat Secondary Education Board
	
	Secondary School

X Std

First Class


	EXPERIENCE



TCS (TATA CONSULTANCY SERVICES) – Gujarat, India
Profile: - Business Process Analyst (14th August 2013 till date) 
· Handles projects of Reference Data regarding MFCG products over global market.

· Provides excellent customer service as per company policy and procedures.

· Resolving customer queries promptly, within company guidelines, before escalating to higher level if necessary.

· Conducting consumer researches and market surveys, devising marketing plans and strategies including Budgets.

· Attends to customer needs, understand their requirements so that maximum numbers of inquiries are handled quickly and forwarded on responsibly.

· Maintains up to date knowledge of personnel and procedures.

· Deals with 'drop in' customers as quickly and proficiently as possible, by coordinating with employees and customers. 

· Sending reports to the clients with regards to data prepared.

NEEL TOURS & TRAVELS (2011)
Profile: - Operation Coordinator
· Worked on management for administering projects &movements of people and goods, and ensuring the expectations of guests are exceeded.

· To ensure that our trips are exceeding guest expectations at all times, which includes becoming familiar with the trips by working as a crew member from time to time, gathering and analyzing feedback, putting together and overseeing some assigned aspects of guest services delivery, and developing improvements.
· Sometimes I have to provide research, analysis, reports or other documents, and other duties as assigned& also have to maintain records & documents.
HDFC HOME LOAN & MORTGAGES   (2011-2012)


 (GANESH FINANCIAL SERVICES) (DSA)

Profile     : - Bank Coordinator
· I was working as a coordinate with home loan processing department.

· I was working as a telesales executive.

· I was looking after office premises and account department.

	TECHNICAL SKILLS



	· OGRDS. (One Global Reference Data System)
	· Expert User

	· Fundamentals of Computer Application & certificated in DOEACC course on computer concepts
	· Expert User

	· MS Office 
	· Expert User


	PERSONAL PARTICULARS



	· Date of Birth
	
	11th November, 1993 

	· Nationality
	
	Indian

	· Religion
	
	Islam (Muslim)

	· Marital Status
	
	Unmarried

	· Language Proficiency
	
	

	English
	
	· Advance User

	Hindi
	
	· Advance User

	Gujarati
	
	· Advance User


	VISION




· I see myself in a field where I can grow up to successful position, by utilizing best of my caliber, hard work and sincerity.
	DECLARATION




· I hereby declare that all information given by me is correct and authentic as per my knowledge.

