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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Carrier Summary:- 
A hardworking, self-motivated and responsible IT graduate with an outgoing personality and excellent communication skills who enjoys meeting challenges and seeing them through, while remaining confident and good-humored under pressure. A problem-solver with the ability to adapt well to new situations and to work as an effective team member, Have high level of convincing skill. with experience working in a large corporate environment , Have a proven track record of administering, monitoring,problem management, trouble shooting and maintenance of systems and softwares and resloving technical issues of users.
Skills Summary:- 
· Technical Customer Support

· Installing and Configuring Windows Server 2012

· Operating Systems installation, updating and troubleshooting (Windows 7 / Vista / Xp / Windows Server 2012)

· LAN Maintenance,  monitoring & troubleshooting 

· Virtualization with Vmware  and Hyper-V
· Active Directory Domain Services
· User support and complaint handling on hardware and software issues

· Assisting users in person, via phone and electronically

· Diagnose and resolve technical hardware and software issues
· Proven team player and independent worker

· Proven ability to prioritise and work to deadlines

· Dedicated to professional development and ongoing training
· Flexible, reliable and dedicated
Experience:- 
IT Customer Support Agent (2013 October to 28 November 2014)
Desarrolladoresinnovadore(Odesk)
· Technical Customer Support 
· Chat Customer Support (Zopim)
· Phone Support

· Handling and responding Customer Tickets(WHMOS)
IT Sales Executive (2013 March to 2013 August)

Shads Digital 

#315,1st Floor, Unity Plaza, Colombo04,

Sri Lanka 

· Corporate sales 

· Customer sales 
· Achieved targets 
· Customer Service 
IT Customer Support (2010 May to 2013 March)
Shads Digital 

#315,1st Floor, Unity Plaza, Colombo04,

Sri Lanka 

· Technical Customer Support

· Remote Technical Support (Team Viewer, etc)
· PC Configuration & Troubleshooting (Hardware and Software)
· Staff Training
· PC Assembling 

· Windows Configuration (Win XP, Win 7,Win8,Server 2012 and Mac)

· Networking  & Troubleshooting(Wired & Wireless)

· Virus Removal 

· Data Recovery
· Website Management

· Graphic Designing (Corel Draw, Photoshop, Illustrator, etc )

· Android troubleshooting 

Education:-   
           Professional Graduate Diploma (IT) degree awarded by British Computer Society

                    

* Professional Graduate Diploma in IT                 

Network Information Systems                                                      

                                   
Computer Service Management 

Management Information Systems

                  
Software Engineering 2
                       * Diploma in IT    
                               
Computer Networks

                             
Professional Issues in Information Systems Practice

                           
IT Project Management

                             
Object-Oriented Programming
                       * Certificate in IT                       
                                     Information Systems

                                     Software Development

                                     Computer & Network Technologies 

                        *Professional Member of British Computer Society
                        *MCSA 70-410 (Installing and Configuring Windows Server 2012)

                       * G.C.E A/L Examination in 2009           
      
                English            -B
                     * G.C.E O/L Examination in 2006

 

English            - A

                                     Tamil                 - B


                         
Maths                - C

               
Science 
           - C


Commerce       - C

Sinhala
           - C 

Other Data:- 

1 Language Fluency       – 
                              Ability to communicate fluently in all three languages, English, Sinhala and    

                          Tamil.

2 Other Skills and Experience – 
               Java Programming, Video Editing, 3D Max, Microsoft Word, Microsoft      Excel, Adobe Photoshop, After Effects, Premier, Corel Draw, etc
I hear by  declare that the above mentioned details are true and accurate to the best of my knowledge and state below, the names and contact information of  two Referees:

