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Administrator, to obtain and secure position that will enable me to use my organization skills as well as my ability to work well with people. I am quick learner. I want to work in suitable environment that would challenge my technical skills and give me direction
· Detail-oriented, efficient and organized professional with extensive experience in 
Systems and Network Administration

· Hands on sound experience in preparation of any infrastructure in computer hardware

· Possess strong analytical and problem solving skills, with the ability to make well 
thought out decisions

· Willing to Relocate and travel according to the work requirement

· Highly trustworthy, discreet and ethical

· Microsoft certified (MCSA)

· DIPLOMA (2010-2013) in “Computer Hardware and Maintenance” from Government polytechnic College Chelakkara affiliated to Technical Education Department under the Kerala State Government with 6.53 CGPA

· Plus Two (2008-2010) from St Antony’s H.S.S Mala, affiliated to Board of Higher secondary examination Keralawith 69% marks

· SSLC from St Antony’s H.S.S Mala, affiliated to Board of public examinationKeralawith 75% mark
· 
· Experience in Server and Client Operating System
· Good Idea about Active Directory, DNS and DHCP
· Configuring and troubleshooting desktops, laptops and servers 
· Standardized Network cable crimping, configuration
· Printer Installation and sharing  
· Installing, configuring and administering Network Technologies
· Active Directory users and groups management
· Implementation and administration of DNS, DHCP, Active Directory
· Configuring Microsoft Outlook
· Backup and Recovery
· Well experienced in corporate desktop support environment
· Analytical thinking, planning
· Problem analysis and problem solving
· A positive attitude towards customer service and good communication skill

Nortech Infonet Pvt Ltd
14 May 2014 – 05 Dec 2014
Designation: Service Engineer
Selected Professional Performance 
· Installation of Operating Systems on demand

· Sorted complex issues pertaining to hardware and network failure – Monitored both Hardware and Software systems for errors and updated them regularly to maintain proper functioning and flow of information
· Providing new system and network designs for clients

· Printer Installation, Sharing, Cartridge Refilling& trouble shooting
· Backup Management, Reporting and Recovery

· Managing Software’s and Patches
IIB Education PVT LTD
02 May 2013 to 02 May 2014
Designation: System and Network Administrator
Selected Professional Performance
· Troubleshooting hardware and software problems

· Computer assembling and maintenance

· Installing and configuring the peripherals, components and driver

· Installing different Operating System (windows xp, 7, 8, server 2003, 2008, 2012 
Red hat 6.0, 6.1, 6.2, 6.3)

· Installing Antivirus and other Software’s

· LAN connection, Cabling, Crimping, Patch panel and Switch connection

· Providing Training of troubleshooting of Computer Hardware

· Preparing monthly work status report and updating technology specific documents

· Configuring, Managing and Maintaining Networking Equipments
· Purchasing Computer equipment

MICROSOFT CERTIFIED SOLUTIONS ASSOCIATE (MCSA ID 10302736)
Enterprise Network Administration (Verification: keltronrec.com,)

Antitheft and Tracking Of Motor Vehicle System (PROJECT)
Interactive Voice Response System (Seminar)
Industrial Visit
Participated in industrial visit of ITI LTD at Kanchikod, Palakkad. From 30th July to 11th August


Date of Birth
            : 16th FEB 1993
Languages known
:Malayalam, English, Hindi, Tamil
Hobbies
            : Badminton, Hearing Music
I hereby declare that the above mentioned information is authentic to the best of my knowledge and waiting for the opportunities.
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