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Introduction

I have a total of seven years experiencespread across the fields of Customer and Technical support.
Telecommunications and Application software.Trainings and Management. My desire to explore new realms and technologies constitute to a huge mass of knowledgeacquired over the years which I have been able to apply in the roles and responsibilities that I have been assigned to. Presently, I am looking for an expansion in my career where I can continue to use my expertise and make it susceptible to the rising trends of a diversejob market.
Experience


Zybotech Research Labs, India
Designation

: Project Manager
Tenure

: September 2013 - (Till Date)
Responsibilities         :I am in charge of a team of 15, of whom I am responsible solely for the efficient delivery of the project at hand. After the document of work has been signed by mutual parties, the responsibility lies on me to take it forward, which makes me the sole point of contact for either sides. Once the handshake has been done, it’s my responsibility to prepare all documents both for internal and external purposes. A schedule is prepared by me and is instructed to the assigned team, of the resources, the work hours and the deadline to be met for each module. I report to the GM as to the progress of the project and also the customer to keep him updated on its development. I am also invited by the GM to accompany him on business meetings with prospective clients, as to identity the core purpose of the customers need and to help them understand how it can be done in the most professional manner. Following are the 3 recent projects that I have led to successful completion.
1. Cash-DIS

A commercial application that generates voucher codes for consumer items at select stores, which can be redeemed on the final bill payment for spot discounts.
2. Chamber Connect

An application that showcases the entire functionality of the website optimized for mobile. This enables users to be instantly informed on the latest news and updates of the organization they belong to.
3. Hai
An application that integrates with ERP/Tally software; creation, modification and deletion of user accounts, which has its rules, services and policies set according to the parent software. SMS and email notifications are sent to users, company owners informing of the changes as to their respective portals.
Designation

: Technical Trainer
Tenure

: August 2011 – August 2013
Responsibilities         :I conduct trainings for select personnel according to the software and product specifications. The preparation of the course material and the time required for each session is strictly under my supervision. Proper procedures are rolled out for the effective conduct of the training as well as during the final evaluation. I would also be mentoring them on their final project which contributes to their final score. I am also invited to hold seminars and to assist workshops at schools, colleges and corporate companies.
Others                         : I have developed content for websites and written articles for many online portals. I maintained the technical blog of the company specifying on technology, both product and software. I also looked over the social media management of our company; I am well educated in SEO and data mining. I have devised my own technique of showcasing our virtual presence online by customizing the software readily available and tuning it to our requirements. I am well aware of the social plugins, logo creation and design strategies to go with different events and promotions.

Aceware Technologies, India
Designation

: Software Trainee

Tenure

: April 2011 – August 2011
Responsibilities         :I worked on android projects in various modules; design, coding and database.

Mazoon Communications, Sultanate of Oman
Designation

: System Integrator

Tenure

: May2009 - April 2011

Responsibilities
: I was involved in the designing of structured cabling systems and responsible for the installation, programming and commissioning of Panasonic IP PBX, 3G networks, routers, switches and CTI applications such as voice loggers and telephone billing software. 


E4E Business Solutions, India
Designation

: Technical Support officer
Tenure

:  June 2008 - April 2009

Responsibilities
: I assisted customers on technical queries regarding their Symantec software. This would require me to take control of their pcs, with their due permission, and solve the problem with which they had called in. This required me to troubleshoot constantly on the software and hardware, so I was in frequent contact with the customer so as to ensure the goodwill of the company,  as well to build good customer service relationships.

Sutherland Global Services, India
Designation

: Customer Executive Officer
Tenure
            : February 2007 - May 2008
Responsibilities
: I assisted customer on the purchase and download of their Symantec software. This would require me to handle credit card and billing, with their prior consent and solve the issue with which they encountered. This required me to troubleshoot constantly on the billing procedure of their respective banks and our payment gateway, so I was in frequent contact with the customer so as to ensure the goodwill of the company,  as well to build good customer service relationships.

Technical

Programming Languages

: JAVA, .NET, SQL Server

Mobility               


:Android, SQLite and XML


Others


:Tally, MS-OFFICE, Trello and Asana
Academics

BTechElectronics and Communication - KMEA Engineering College (2006)


12thstandard - Ansar English Public School (2002)

10th standard - Bharatiya Vidya Bhavan (2000)
Certification

· Completed .NET Technologies course (2008)
· Completed Tally Accounting course (2014)
Interests


Writing (Poems, Short stories, Stories)

Reading
Abilities

· Good communication skills
· Good interpersonal skills

· Good analytical skills

· Good management skills
· Good leadership skills
Personal
Place of Birth                          : Fujairah

Visa Status                              : Visit
Visa Expiry                           : February 2015

Languages known

 : English, Malayalam, Arabic, Hindi
Date of Birth


 : 7th August 1984

Sex


 : Male

Religion 

             : Christian
Nationality


 : Indian
Marital Status

 : Single

