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Career Objective:
Sales Account Manager with 5 years of experience in supervising sales process by working in conjunction with sales team and clients.

PROFESSIONAL EXPERIENCE:
Future Metro Control Systems LLC-Dubai
A System Integration Company offering technology services for Information and
Communications Technology, Security, AV & ELV systems Supply, Installation, Commissioning and Project Management.
Sales Account Manager (ICT/ELV Systems) – May 2014 – Present
· Establishing new contacts with potential customers in order to generate enquiries and to expand company’s business. 
· Developing and implementing strategic sales plans to accommodate corporate goals. 
· Maintaining own individual accounts. 
· Carry out regular business development activities and meeting with key clients and partners to increase sales. 
· Preparing weekly and monthly sales reports and business forecasts and reporting to Executive Director. 
· Coordinating with Operations and Estimation team for on time delivery of techno-commercial proposals whenever required . 
· Generating enquiries for the projects based on IP telephony solutions, Data networking, Structured cabling, Wireless solutions, Telecommunication systems, CCTV / IP CCTV , Access control , Parking / Visitor management, 
UPS, Security management systems, SMATV/IPTV, BMS, Time and attendance, Lighting control, Energy Management systems, Building integration/ Intelligence systems, Audio & Video intercom, Home & Office automations, Guest room Management systems, Public address / BGM systems , Information displays and kiosks, Tele-presence solutions, 
Conference / Meeting room solutions, AV & lighting systems. 
· Liaison with leading vendors Legrand, Molex, Opterna,Belden,Brandrex,ABB Honeywell, Schneider Electric,Fermax, Commax,Pelco,Indigovision,Samsung 3M,APC,Bose,Bosch,Sharp,Panasonic,Cisco,NEC,Avaya. 
· Networking with other business organisations highlighting Future Metro’s services and scope of works. 
· Understanding customer requirements and providing a proper solution. 
· Recording and maintaining client contact data. 
Aikah Establishment(Al Khoory Group)-Dubai
Official distributors of Low Voltage products and Wiring Accessories for Schneider Electric ,Legrand, Cabur, Unidata , ELCA, Perry Electric, Foxtam Controls, AVC.
Sales Engineer (Wiring Accessories / Switchgear) – May 2013 - April 2014.
· Preparing an extensive client list, arranging meetings for business and initiated advertisement of company sales and services. 
· Maintaining and developing relationships with existing customers in person, via telephone calls and emails. 
· Managing full sales cycle from lead to close. 
· Providing technical advice to clients on product requirement. 
· Generating inquiries by Interacting with customers realizing their needs and offer a product according to their need. 
· Responding to incoming email and phone enquiries. 
· Following up of Quotations and Price Negotiations. 
· Processing of In-hand Orders as well as Payment follow-ups from Customers. 
· Co-ordinating with logistics department to ensure on-time delivery of materials and making sure to provide best after sales services to Customers. 
· Maintaining daily sales report and meeting regular sales targets. 
· Recording and maintaining client contact data. 
· Liaising with colleagues and other technical experts for solving client problems. 
· Preparing Delivery orders and Invoices for cash and credit sales. 
· Maintaining stock availability as per market requirement. 
· Creating Sales promotions in line with current market demands. 
Sales Support Engineer(Telecommunication)- May 2010-April 2013
Dutco Tennant(Dutco Group)-Dubai
· Managed numerous ETISALAT enquiries simultaneously and liaison with overseas suppliers for techno-commercial proposals for customer via meetings, telephone calls and emails. 
· Coordinated with vendors and customer for aid in project completion. 
· Developed and organized records and maintenance reports for increased efficiency. 
· Attended company training seminars to become familiar with product lines. 
· Collaborated with sales team to understand customer requirements, and to provide sales support. 
· Planned and modified product configurations to meet customer needs. 
· Document account activities, generate reports, and keep records of business transactions with customer and suppliers. 
· Contacting customer in order to respond to inquiries or to notify them of claim investigation results and any planned adjustments. 
· Maintained repair forecasting reports. 
· Provided technical and non-technical support and services to clients regarding the equipment. 
· Communicated with suppliers and customer regarding the products. This information can be exchanged in person, by telephone or e-mail. 
· Handled purchase orders from ETISALAT for after sales support and coordinating with suppliers for the same as per the contract. 
· Carried out order processing activities. 
· Monitored and Coordinated invoicing and shipping functions. 
· Worked closely with Logistics and Accounts departments to ensure accuracy and highest levels of service. 
· Handled turnkey projects in Telecom for ETISALAT – 
· Wi-Max 
· Internet Traffic Control 
· WIFI. 
· Satellite Communication. 

EDUCATIONAL QUALIFICATION:
· Bachelor Of Engineering in Electronics and Telecommunication 2004-2008(ANNA UNIVERSITY,TAMILNADU ,INDIA). 

SKILL SET:
· Strong understanding of Project Sales Cycle. 
· Strong local market knowledge. 
· Possess in-detail knowledge of the subject so as to help the customers solve their queries. 
· Ability to interact with the customers. 
· Ability to use sound judgment in decision-making. 
· Proficient in the use of Microsoft Windows and Office software. 
· Expertise in MS office. 
· Highly skilled at producing Quality Customer Documentation, Reports and to maintain Records. 
· Strong contact list data base suitable for development of business. 

OPERATING SYSTEM:
· Windows ( Windows Server 2003, XP,2000,NT) 
Certificate/Training Summary
· Attended Training on WIFI conducted by RUCKUS WIRELESS(USA) 
· Attended Training on WEB TRAFFIC ACCELERATION conducted by ARA 
NETWORKS(KOREA). 
· Attended training on Life Space Division conducted by SCHNEIDER ELECTRIC(France). 
Personal Details
	•
	Age,Date of Birth
	: 27, 07 July 1986

	•
	Nationality
	: INDIAN

	•
	Marital Status
	: Married

	•
	Languages known
	: English,Hindi,Tamil,Malayalam.

	•
	Driving License
	: Valid U.A.E  D/L

	•
	Visa Status
	: Employment Visa


I hereby declare that all of the above mentioned information is true to the best of my knowledge.
