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OBJECTIVE
Looking for a challenging position to enhance my skills andabilities that offer professional improvement, while applying the knowledge and skills that I have acquired, for my progress and for the betterment of my Employer.

PROFESSIONAL EXPERIENCE:
Support Engineer (Full Time) Business Solution
2012 March – 2014 February

[2-years]
Job Description/ Responsibilities:
· To coordinate with Clients and Maintain Applications, at customer sites to run without any technical glitch. Support Provided mainly in 
· Human Recourse Management System 
· Payroll Processing System 
· Employee Attendance System. 
· Security Module system 
· Networking/ Server Related issues 
· Database Maintenance ( Backup Procedure, Query Writing) 
· Diagnose, Troubleshooting, install fix and Software problems 
· Report creation using crystal report tools and analyzing. 
· Experience with website development using HTML and SQL 
· Maintain customer satisfaction with quick response and instant issue resolution, customer simply cannot afford any delay. 
· Knowledge of DNS, TCP/IP, SMTPServer and other networking concepts. 
· Providing solution to ad-hoc customer needs in a timely fashion. 
· Providing user training at customer sites on the systems implemented such as Payroll Processing, HR Management, Employee Attendance and other bespoke system etc. 
· Web Hosting technologies. 
· Liaison between other teams and other end users. 
· Working with many departments within an organization, these professionals ensure business information is secure and accessible so business operations run efficiently. 
· Knowledge of ERP [Enterprise Resource Planning] packages and its concepts In providing integrated business solutions for large organizations. 
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PROFESSIONAL/ EDUCATIONAL QUALIFICATIONS:
· GCE-O/L passed with 9 “A”s(Distinction) in 2005 
· GCE-A/L passed with 3 Credits in Science Stream in 2008. PHYSICS -C 
BIOLOGY
-C
CHEMISTRY
-C
· Successfully completed One Year full time DIPLOMA Course in COMPUTER SYSTEM DESIGN with NIBM and obtained DISTINCTION pass in 2010. 
· Successfully completed One Year full timeHIGHER DIPLOMA Course in COMPUTER BASED INFORMATION SYSTEM DESIGN with NIBM in 2011. 
· Successfully completed BSc Degree in Management Information System (MIS) through NIBM in affiliation with University of Dublin and obtained a Second Class Honours pass in 2013 Dec. Dublin University offers this BSc degree program through NIBM consisting of Diploma, then a Higher Diploma and finally leading to BSc degree. 
· Followed Microsoft Certified Solutions Associate MCSA-Installing and Configuring Windows Server 2012(70-410) Certificate Level Course. 
· Successfully CompletedCIMA Certificate levelanddidDiploma in Management Accounting.The value of Accountancy Knowledge and other 
	business  strategy
	for  IT  Professional  is  vital   in  today’sever  changing

	businessoperation
	to make better comminication. CIMA gives an in-depth


knowledge and understanding not only in Accountancy but also in Management Accounting and other industrial disciplines such as ERP System.

TECHNICAL SKILL:
· Languages:VB, HTML,.NET ,UML 
· Tools: Crystal Reports 8.5,11, Oracle, SQL2005, SQL 2008R2 Web Hosting,IIS Server Management, Office Packages 2010 
· Operating Systems: Windows (XP, 2000), Windows 7,Windows 2008 &2012 server ,SMTP server, Linux 
· Network: Knowledge of DNS, TCP/IP and other networking concept. 

GENERAL AND SOFT SKILLS:
· Self-motivated and Result oriented, Ability to consistently produce top performing team based results in ever changing robust business environments. 
· Proven leadership as a College Senior Prefect. 
· Excellent written & spoken communication skills in English 
· Participated in Athletic events in School & District level. 
· Commercial and Management skills with cross-functional business understanding 
· Ability to work in Team with Multi-tasking ability. 
· Top analytical skills and capability to take Quick Decisions. 
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· Ability to plan, organize, schedule and implement assigned tasks effectively. 
· Ability to accept new challenges and accomplishment of set goals – an Achiever and Go-Getter. 
· Honesty, Integrity, Self-discipline and adherence to ethical & professional standards. 

PERSONAL PROFILE:
	
	Date of Birth
	: 24/09/1988

	
	Material Status
	: Single

	
	Sex
	: Male

	
	Religion
	: Islam

	
	Nationality
	: Sri Lankan

	
	
	

	
	Visa Type
	: Visit Visa

	
	Languages
	: English, Tamil and Sinhala

	
	License
	: Srilanka License



I do hereby certify that the particulars furnished above are true and correct to the best of my knowledge.
Date……………….. ……

*****
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