
[image: image2.jpg]


Gulfjobseeker.com CV No: 1322406
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
                                             CURRICULUM VITAE
Visa Status : Visit
Visa Expiry

Objective:

To be a Dynamic, Result Oriented, reliable professional to be an excellent team player with 
self motivated and confident to face a challenging career.
.

Professional Experience:

 Deputy Manager in HDFC Bank LTD from July 2009 to Oct 2011.

Roles & Responsibilities

· Management of Clearing Collection Cheques and FCY Cheques Collection.

· Issuance of  DD/MC (Within prescribed TAT)

· Executing of Customer instructions Fund Transfer / FD Closure / Account Closure.

· Ensure highest level of Customer service.

· Ensuring compliance of KYC, Identification of customer and communication of product eligibility

· Processing of Salary uploads & Inputting RTGS.

· Custodian for Chequedrop boxes, and maintenance of Counter Stock register (DD/MC) & Bulk Stock register.

· Processing and follow up for admin related bills / payment & maintain the records for the same.
· Managingthe returned chequesincluding proper maintenance of registers & customer intimation.

· Identify high transacting customers and reduce the transactions of these customers.

· Processing of Retail FX transaction and loading of prepaid card & gift card as per TAT

· Resolving all complaints received and ensures that complaints are closed within the TAT.

· Maintain Daily sales report in Lead Register

· Custodian of Deliverables viz.,Welcome Kit,ChequeBook,ATM/Debit Cards,Tatkal Kits Printing & Checking of EOD Reports (ie BJR / Instrument issued / EOD cash Position etc)
From August 2007 to August 2008 - Branch Processing Officer in M/s FullertonIndia Credit Corporation Limited 

Roles & Responsibilities
Unique roles are assigned is to file processing and operational bookings for customer payment. Scrutinizing customer’s documents very conscientiously and self audit them as per credit norms procured by the company. And few more outline of my job are highlighted here.

· Highly concentrating in customer papers to purge fraud documents.  

· Collecting the Files from RO’s to check whether it meets the Company policy or not and do the Manual as well as System wise Login.

· Synchronizing with FCU & FI for the prospect sourced.

· Coordinating with Credit for further processing

· Day to Day reconciliation of disbursement

· Verifying and Sending the Physical files to Operation section for final Disbursement

· Customer Care – Providing loan details to the Walk-in Customers andCoordinating with the Sales Team

· Collating Branch MIS.
· Managing and regulate all branch administrative activities.
Credit Officer – STPL, ICICI Bank Ltd, From Feb 2006 to July 2007

Roles & Responsibilities

· Worked as a credit officer- STPL in ICICI Bank Ltd, Trichy (Under the rolls of I Process service Ltd, a Joint venture of ICICI bank Ltd )

· Supporting Credit Manager in credit processing

· Validating files, checking the files for meeting banks credit policy

· Doing customer personal discussion for final credit decision 

· In charge of CPA’s credit functions 

· Collating credit MIS on daily basis for ROTN locations( Rest Of Tamilnadu)

· Coordinating with FI Verification Agency (FI Agency) and getting reports in defined TAT and inspecting the quality of verification by direct lists on monthly basis.

Back Office – PL, ICICI Bank Ltd, From Aug’05 to Jan’06

· Worked as a Back hand In ICICI Bank 

· Ensured Quality reports

Professional Skills: 

· Proven supervisory abilities; deal equitably with all levels.

· Function well both independently and as a team member.

· Adapt easily to new concepts; adept at handling multiple responsibilities.

· Skilled at commanding the attention of others.

· Have self motivating skill and pass the spirit to others.

· Excellent communication,Interpersonal, organizational, and leadership skills.
Educational Qualification: 

· Completed SSLC with 70.2% in Holy Cross School, Trichy.

· Completed HSC with 62.25% in K.A.P Viswanathan Hr. Sec. School, Trichy

· Completed Bachelor of Computer Application (B.C.A) with Distinction 77% in 

· Holy Cross College(Autonomous) at Trichy. (Bharathidasan University).
· Honour Diploma in Hardware Engineering
Computer Knowledge:


Operating System     :  Windows, Emails



Software                   :   Office Automation-MS Office

Extra Curricular Activities:

                  State Player in Table Tennis

                  NSS Student (2001-2004).

Personal Memoranda:


            Languages                 :English,Tamil
                       Date of Birth 
            :05.09.1983

           Martial Status
:Married
                       Visa status                 :Visit
Declaration :

            I hereby declare that the above furnished information are true and correct to the best of my knowledge.

Place:
Abu Dhabi





Yours Faithfully 

Date:   
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