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Experience Summary:

· Have 8+ years of Insurance and Finance Industry experience in Business Analysis and Pre and Post Sales in Life and Non Life Insurance.
· Excellent writing skills in preparing Underwriting, verifying documents, processing claims and Banking
· Experienced in the analysis of Insurance claims, RTF, feed file and other MIS report.

· Hands on experience on Premium banking.

· In depth knowledge of Life and Non Life insurance process at all the stages.

· Modeling the system using Use case Diagram, Interaction diagrams.

· Creative and innovative thinker, with excellent communication skills bringing energy, enthusiasm and leadership to problem resolution.

· Extensive experience in document analysis, use cases, scenarios.

· Versatile team player with good communication, Interpersonal and problem solving skills.
Academic Profile:
Master of Business Administration (Finance)- From Time Institute of Management 
Mangalore University Mangalore,India. (Year  2003 – 2005 )
Professional Experience Profile:
· Working as Senior executing branch operations and support for Max Bupa Bangalore. (March 2014 – Nov 2014)

· Job Profile: Taking Care of Logins Of Health Insurance Proposal Logins

· Verifying the Documents and Processing the same in System

· Working as a Primary Underwriter Verifying documents and processing the same

· Claims Management-Processing Claims and Providing Accurate Service interns of claims

· Delivering the requirements within the timeframe defined Ensuring Internal & External customer satisfaction

· Resolve all the query and issue within the time frame of external as well as internal customers. CLarify the internal and external customers by facilitate and resolving their issues and query. 

· Accuracy in Receipt Generation, RTF, Feed file & Other MIS reports, Premium Banking

· Maintain the 100% non compliance in receipt generation of renewal and new business. Timely receipting all the cases without fail so there is no compliance in non receipting of the cases. 

· Timely collect the premium which lead got from NOC telesales team and receipting on time and deposit the premium to bank on time
· Worked as Zonal Operation executive for Future Generali Insurance India Pvt Ltd. Bangalore. (Aug 2008 – March 2014)

· Job Profile: Taking Care of Both Life and Non Life Insurance loginds of South region
· Processing the business sourced by various distribution channels to an individual or a Group that are eligible for services offered by the Future Generali Life Insurance India.

· Working as a primary underwriter, Initial Verification of documents Submitted, Inwarding of application form received, Client Creation, Follow-up on Life / Non-life policy issuances, Post Issuance Services etc. Prepare and publish Business MIS on a daily basis to all concerned.
·  Looking out the day to day activities of the Branch, Call centre lead management system maintained for all sales teams of the South zone. Attending Walk in Customers Building positive relationship with customers and responding to their needs in a timely manner.

· Worked as a Co Coordinator for Alternate Channels Such as Future Money loan Division, Future money, Appco.

· Taking care of  South  Mall Assurance Operations


· Working single focal point for all HO,HC, And Management

· Claims Management- Taking Care of Claims, Have Settled Various Claims Under- Mahabachat-2008, 2009, 2010 and 2011,2012 and 2013
· Worked as Management Trainee for Apollo Sindhoori Capital Investments Ltd Bangalore. (Feb 2007- April 2008)

· Job Profile: Back Office Support: Depository Services, MIS Reports, Monitoring the Funds Pay-In and Payout.

·  Dealing in Equity Shares, Derivatives: Futures and Options, Risk Management, ,   Investor Support: Portfolio Management.        Back Office Support: Depository Services, MIS Reports, Monitoring the Funds Pay-In. 

· Giving financial advice to the clients, designing their portfolio & also work on the lines of fund manager in respect of sectoral allocation and Market analysis.

· Building positive relationship with customers and responds to their needs in a timely manner.

· Attending Walk in Customer educating them about Stock Market IPO etc

Computer Skills:
e Finance


:   Tally ERP, Peach Tree, Dac-Easy, Focus.
Utilities                                    :   MS Office Suit, MS Front Page

Operating Systems   
            :   Windows 8/7/Windows xp/2000/2003

Data Base                                :    Oracle 8.0
Projects Undertaken:
Summer Internship:  Has undergone implant training in “Bhatkal urban co-operative bank Ltd” and submitted a report on “Deposits, Loans, and Advances and Recovery”.    

Personal profile:
Sex                             : Male

DOB                            : 07 July 1981
Nationality                
: Indian

Languages known
: English, Hindi, Kannada and Urdu
Visa Status

:  VISIT VISA
Reference:
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