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EXPERIENCES
· AVILMAR Marrakech : SALES MANAGER

· June, 2014 – December, 2014

· Developing a trade policy
· Determining the strategy and targets
· Animate and coordinate with the collaborators for different activities
· AZ SAFE LOCK Casablanca : PROJECT MANAGER
· March 1st2012 – April 14th 2014: Product manager

· Developing a trade policy
· Determining the strategy and targets depending on the market

· Animate and coordinate with the collaborators for different activities

· B2S Casablanca: BUSINESS MANAGER

· June 24th,2009 – January 18th, 2014: Project manager
· Leading a team

· Participating in the recruitment
· Improving the quality of the service by using some analysis tools 

· Scheduling Teams

· Setting targets and regular monitoring of results
· Implementation of action plans
· PHONE GROUP Marrakech: CALL CENTER (AGENT)
· October 18th, 2006 – September 5th, 2008: Telephone advisor

· Receiving incoming calls ( phone book 118218, Cetelem)

· Handling customer demandby guaranteeing a good service
· Setting up instructions and procedures
· Technical data sheets, data base, FAQ…

· TELINOX Casablanca : DIRECTOR MANAGER
· 14 January 14th, 2003- 30 September 30th2006: Project manager
· Negotiation of products pastry equipment, through forums across Europe
· Project budgeting: control and monitoring the cost allocated to the project
· Attend the annual meeting to determine the annual turnover
EDUCATION
· Accounting and business management institute - Casablanca
· 1997-1999
· High Degree in accounting and business management
· Lycée Imam Malik - Casablanca

· 1996-1997
· Baccalaureate in Administrative Management Technique



Mention: Good enough
LANGUAGES AND COMPUTER SKILLS
 LANGUAGES:
French 
: Written and spoken fluently
 English
: Basic communication skills
 Spanish
: Basic notion

Arabic
: Mother tongue
German
: Basic concepts
Computer skills:

Word, Excel, PowerPoint, Access, Sphinx (basic notion)

SPARE-TIME ACTIVITIES
Surf, football, travel, music 

