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Self-motivated hard worker, an adaptable and highly motivated team player with excellent Sales and Customer Care Skills. Result oriented, decisive leader with managing and motivating other staff to achieve company objectives. An effective communicator at all levels within an organisation. Good problem solving and analytical skills. Track record of increasing sales and growing bottom line while spearheading operational improvement to drive productivity and reduce cost.I am an experienced Health and Safety Manager with over 2 years practical experience and knowledge in Health & Safety and Food Safety, and over 12 years’ experience in the industry. Ability to provide businesses with a passionate approach to raising key site management H&S knowledge and competency, as well as identifying strict risk and safety control measures that are cost effective to ensure best practice, legal compliance and maintaining business integrity.





Core Competencies
· Excellent organisational skills and techniques.

· Ability to work own initiative and as part of a team.

· Ability to achieve and exceed targets.

· Boost team productivity by engaging in result-producing activities.

· Visionary Leadership.
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Professional Experience
UK                                        
Health & Safety In charge                                                   June2012-August2014
Carrying out risk assessments and considering how risks could be reduced.Outlining safe operational    procedures which identify and take account of all relevant hazards. Carrying out regular site inspections to check policies and procedures are being implemented, making changes to working practices that are safe and comply with legislation. Preparing health and safety strategies and developing internal policy.Leading in-house training withmanagers and employees about health and safety issues and risks.

Key Achievements:
·  Substantially improved Food Safety, Health and Safety Audit across all 14 stores.

·  Some stores achieve 100 %. On average all stores improved more than 40%.
·  38% reduction in RIDDOR accidents.

·  69% reduction in lost days costs.

Store Manager (Papa John’s)                                                  August2007-June2012
Lead operation and strategic with full responsibility for bottom-line factor, including managing staff and carry out the franchise procedure within the business. Direct all operations for day to day running of a business with consistently delivering exceptional customer service standards. Developing and implementing improved process for the administration within the business.
Welcome Break PLC, UK






Team Manager-(Hotel, Retail & Fast Food)                     July2004-July2007
Key Achievements:
· Substantially improved productivity while reducing staff and operational cost by 7%.

· Returned my unit to high profitability through new strategic and operational decisions.

· Increased sales by 20% or more annually.

· Achieved more than 85% in Food Audit for consecutive three year.

Welcome Break PLC, UK




Unit Skill Trainer                                                                July2003-July2004
Managing and maintainingstaff training records.Counselling staff as and when required.Developing effective training programs in conjunction with other departments in the company.Appointing and monitoring external training organisations for specialist training courses.

Key Achievements:
· Substantially improved personal and training record for all employees.
· Regard as best Trainer within the company and awarded best employ of the year in 2003.
Training Attended:
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· Basic Management & Training course (BMT) from Burger King qualified with 100%.
· Intermediate Food & Hygiene course with distinction from Royal Institute of food and safety. 
· Health & Safety (Level 2) Course.
· Training the Trainer Course.

· Certified Fire Marshal.
· Attended Recruitment and selection workshops.
EDUCATION:
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MASTER IN BUSINESS ADMINSTRATION



2006-2007
· Module undertaken includes: Organisational Behaviour, Economics, Accounting, Human Resource Management, Marketing, Tourism and Hospitality Operations Management, Cost Management auditing.

PERSONAL INFORMATION:
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· Age:


36 years

· Gender:


Male

· Special skills: 

Efficient user of MS office.
· Status:                             Married

· Visa Status:                     Visit Visa 
References:  Furnished upon request.

