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Objective
To engage myself in a challenging environment that encourages continuous learning, creativity, provides exposure to new ideas and stimulates personal and professional growth.
Education & Certification

· M.Sc Computer Science From Bharadidasan University – 2000-2002.
· B.Sc Computer Science From Bharadidasan University – 1997-2000.
· Microsoft Certified System Engineer (MCSE) 2003.
· Completed Training on Oracle 10G & RedHat Linux EP 5.
· Cisco Certified (CCNA).
Experience Summary
· Extensive 4.8 years of Experience – Dubai.
· 2 years Experience in ERP (SAP Basis) at Labsys Technologies - Bangalore
· Experienced in 24X7 Production Support and Daily Health Check and System log analysis.
· An effective communicator with strong team management, analytical and problem-solving skills. Experience of working in cross-cultural and multi-lingual environment.
· Receive and record technical and/or application support calls from end users. 
· Refer Issued to Various Vendors and Perform Follow up.
· Insightful knowledge in network planning & IT infrastructure implementation including Servers, Desktop, Laptops, Data Backup, LAN, WAN and Network devices. 
· Provide investigation, diagnosis, resolution and recovery for hardware/software problems. When unable to resolve, escalate to second or third level in accordance with Help Desk escalation processes.
· Documented & supported the team when downloading the Support packages with relevant composite notes from service market place and performed up gradation on Basis, R/3 Components & Spam/Saint coordinating with functional consultants & developers.
Professional Experience 
SAP Basis Admin 


  

Bangalore-IND

Jan‘2013 to Oct ‘2014
IT Administrator  
Deloitte & Touché 
             Dubai-UAE    
          
Mar’2008 to Oct ‘2012
System Administrator
Shiyam Infocomm
             Chennai-IND

Jun’2005 to Oct’2007 
IT Technical Support
National Computers

Trichy-IND

Sep’2003 to Feb’2005
Technical Expertise:
· SAP BASIS ECC6, Netweaver7.1 with HANA database
· Oracle 10g, MS-SQL server 2008 & 2012.
· Cisco Routers 7200, 3800, 3600 series
· Servers IBM, X-Series 335,360,225, HP Proliant DL 360,380 Series 
· Server O/s Platforms: Windows 2003, 2008 R2, 2012, RHEL 4&5.
· Storage Server: NAS, SAN,EMC DMX-2, Tanberg Data RDX Series.
· Firewall: Sonic wall NSA 4500
· Microsoft Lync 2013/ Communicator 
· VMware Workstation 10 &11/Server 2.0
Project Details:
Environment:

ECC6.0, EP 7.0 
Database:

Oracle 10g
Operating System: 
Red Hat Linux EP 5.0
Client:


NRC



(Basically NRC Northern Region Cement Company is using SAP application servers, there are 3 system landscape DEV, QTY and PRD, SAP applications operate on Oracle database systems with Enterprise Linux Os).
Responsibilities: 
· Client Administration (Creation, Local and Remote Client Copy).
· Client Modification.
· Working With Service Market Place.
· Monitoring the PRD servers and maintaining Check List.
· Working on Day to Day issues logged by end users.
· Monitoring Background jobs, re-scheduling & canceling long running jobs.
· Checking failed update record & system logs.
· Managing lock entries lock/unlock transaction codes, displaying and monitoring of Database and Application servers.
· Configured Operation Modes and Profile parameters maintenance.
· Installation of portal 7.0 server.
· Working with Visual Admin Tool and Configtool.
· Implemented Kernel Upgrade and Applied Support Packs.
· Applied NOTES as suggested by SAP.
· Maintaining Profile Parameters.
 Deloitte & Touché – (ME), Dubai UAE - IT Administrator 
Company Profile: 
Deloitte & Touché (M.E) is a Audit Firm. Deloitte have expanded their specialized professional services in the ME, Deloitte have also continued to play a pivotal role in serving the region’s high-growth industry sectors such as construction, telecoms and hospitality as well as major sectors such as oil and gas.  
Responsibilities: 
· Installing, Configuring, Upgrading & Supporting Microsoft Products.
· To Administer and maintain the Hardware and Network 
· To Administer Microsoft Exchange Server 2000 & Outlook Clients 
· Played a key role in managing all new set-ups and periodical maintenance of Servers, Networking Equipment’s and Printers on a regular basis.
· Troubleshooting of LAN connectivity issues, Software and Hardware.
· Handling day to day Datacenter operations, supporting, trouble shooting data center environment.
· Data center monitoring, testing performance and management, capable of working with a  server environment.
· Managing Helpdesk tickets as per the ITIL Process.
· Handling the critical data backup and restoring the system as per organization policy with VERITAS Backup with Robotic Library 3583 & 3584. 

· As per organization policy with VERITAS Backup with Robotic Library 3583 & 3584. 
· Monthly maintenance of latest windows security patches, Drivers & firmware for servers & Storage Server.

· Setting up and configuring of Windows 2003, DNS , DHCP , & Ghost Servers.

· Ensure optimum operating status and retain Data Centre asset value.

· Prepares and maintains documentation, technical reports, and provides follow up status on Data Centre activities and tasks assigned.

· Setting up virus protection software such as McAfee on server.

· Cisco IP telephones call manager express4.5.

· Managing Storage Server Tandberg DPS 2000 & Nas disk – 8TB.

· Assist with status reports to internal management.
· Solid experience dealing with external suppliers (IBM), vendors , and outsourcing contractors
· Monitors adherence to project schedules; tracks progress to ensure efficient use of time
· Escalate issues and risks to IT management and project management as required;
· Troubleshooting, systems back-ups, archiving & disaster recovery & provided expert support whenever necessary.
· Fortuitously managed, maintained and updated the MacAfee Antivirus Server and clients with patches.
· Handling and implementing Virtualization Server (ESX 3.5, 4.0).
· Troubleshooting, systems back-ups, archiving & disaster recovery & provided expert support whenever necessary.

Achievements in Deloitte:
Newly setup the Data Centre stages of the project consolidation, Co-coordinating the project team. Setup the physical hardware setup, General UCS manager config and server.
Shiyam Infocomm - IT System Administrator
Responsibilities: 
· Efficiently handled installation and configuration of more than 10 facility’s workstations/laptops. 
· Working on Service request and Problem ticket.
· Getting Approval & assign ticket to Operations
· Ensured efficient system usage, while providing IT support to all end users.
· Played a key role in educating and supporting end-users on Windows XP, Vista, Office 2003, 2007, E-Mail clients, Internet Explorer and custom applications. 
· Successfully managed and maintained the troubleshooting of the Active Directory Users and Groups. 
· Users and folders in the NAS storage server.
· FTP links for users to upload files more than 5 MB size.
· Dexterously installed Network Printer for users and gave rights to end-users, network printers and IP settings printers.
· Conducted analysis of the IT Infrastructure on regular basis and recommended solutions & implemented.
· Installation of Software through APPV, Issues Related this we Co-Ordinate with Operations providing Remote Support for any Technical Issue.          
National Computers – IT Technical Support Engineer.
Responsibilities:
· Configurations of company Laptops and provided IT support including planning.   
· Support end-users and client users on Windows XP, Office 2007, Ms-outlook
· software and hardware configuration to a staff of 100 end-users
· Trouble shooting printer and PC. Installing and configuring OS as well as common applications like SAS, MS office, Antivirus, Acrobat Reader 6.
· General Maintenance of the Computer Systems in view scope of day to day activities, Troubleshooting, Configuration and tuning of various hardware devices Printers and scanners.
	More About My self                                         


Personal Detail            : Married, Male, Indian.
Languages Known
: English, Hindi, and Urdu
