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Personal Information:

 Profile Summary;

A mid-career professional and holder of bachelor degree in Civil Law with a diverse experience in various roles. My educational background and practice as a Legal assistant developed and strengthened my innate ability of logical thinking and attention to details. I manifested and tested my leadership skills in a managerial position as I am capable of making decisions and taking on responsibilities. Working in multinational environment I learnt how to deal with different people and be an efficient team player.

I obtained sales and customer service experience working in United Arab Emirates that expanded my professional scope.

I am seeking an opportunity to work in professional and positive environment with an aim to contribute all my expertise and reveal my potential for the success of organization.

Educational Qualifications:

Bachelor of Lawyer /major in Civil law

Cheboksary Cooperative Institute branch of Russian University Cooperation, Cheboksary, Russian Federation   2000-2006
Interior designer courses “School technologies of the business”, Cheboksary    2004-2005

Hairdresser’s courses “Effigy”, Cheboksary       2009-2010       
Jurassic Institute of Management and Technology/JIMAT/Secretarial and Business Administration courses, Dubai, 2014
Languages Skills:


Russian (mother tongue); English (intermediate);Greek (some knowledge) .

Computer  Skills:
Windows 98/2000/XP;MS Outlook  and office (Excel, Word, Power Point); Internet Explorer, POS, Oracle.
Work experience:
Senior sales executive

Levant L.L.C

September/2012/- December/2014
Responsibilities:∙Train, supervise and support junior staff. ∙Offer professional advice in choosing products according to their needs.∙Prepare daily sales report.∙Merchandise and arrange the goods as outside the store as inside the stockroom. ∙Provide cash desk service and deal with payments.∙Opening and closing the store as per company’s procedures.
Sales representative
Al Tayer Group, Jimmy Choo store, The Dubai Mall

April/2012/- July/2012/
Responsibilities: ∙Greet customers and initiate selling process. ∙Handle with customer’s complaints demands and requires. ∙Enroll customers to the program existing in the company to increase the amount of loyal customers. Provide cash desk service and deal with payments. ∙Maintain personal grooming and follow all company’s policies and procedures, comply with security and safety. ∙Develop and maintain the relationships with the customers.∙Merchandise and arrange the goods as outside the store as inside the stockroom. Opening and closing the store as per company’s procedures.
Sales representative 
Al Tayer Group, Department store ‘Harvey Nichols”

May/2011/-April/2012/Dubai/UAE

Responsibilities: ∙Welcome customers to the store. ∙Provide information about promotions offered by the store. ∙Offer additional services available in the store (alteration, gift wrapping, delivery etc.) ∙Ensure a till point service to close the sale process. ∙Dealing with repair and another customer requires and complains.

	Beauty Salon director

	Salon“Merci ” 

	2006 – 2010/ Cheboksary/Russia

Responsibilities: ∙ Running all the salon activities.∙ Implementation of HR officer duties 
(selection, employees orientation trainings, documentation support).∙ Handling all payment 
transactions.∙ Supervision of the staff to improve the quality of their service.
∙Dealing with complaints and queries of clients. ∙ Assorting and promoting professional products

using in the salon. ∙ Purchasing of all suitable and necessary equipment and products.
∙Advertising of salon and arranging promotional events.

	Legal assistant

(part time)

Juridical firm “ Law consultant”

2005–2006/ Cheboksary/Russia

Responsibilities: ∙ Organize case files and maintain documents.∙ Assist clients by giving them

information about the order of making petitions. ∙ Drafting complaints and preparing agreements 

and other legal documents. ∙ Contact with clients and keepi them informed about  case progress.
Other skills: Holder of UAE driving license.

	


Interests:Travelling, sport, cooking, photography, reading.

