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CAREER OBJECTIVES
My career objective is to provide value-added services to any organization I work with.
I want to establish a strong foothold in service industry. Willing to work on a challenging mission and critical tasks which offers potential for learning and grow through the spirit of team work.

SUMMARY OF QUALIFICATIONS
· Result-oriented employee with experience in sales and operations.

· Flexibility in handling various job responsibilities.

· Fast learner and can work with less supervision.

· Possess a well-developed sense of judgment, values teamwork, providing the ability when to take necessary actions and precaution and valuing the importance of honesty and sincerity. 
· Maintain a positive outlook in life with the ability to handle high degree of professionalism in the conduct of service.

· Can develop and maintain friendly relationship within a multi-cultural environment.

DETAILED PROFESSIONAL EXPERIENCE

Operations,Executive
June 18, 2012 – August 29,2014
Reputed Firm Dubai
DUTIES AND RESPONSIBILITIES
· Following up of arrival of air and ocean cargo with respective Airlines, Liners or freight forwarders and confirm   the same to the clients

· Issuing B/L Exchange letter and correspondence with overseas agents. 
· Obtaining, checking and preparing documentation to meet customs requirements ,
    Coordinate with clients for necessary documents for Customs clearance - Solving the Problems 
    related to  documentation

· Offering services by air, sea and road, ensuring cost-effective and secure solutions to  

    small shippers who have insufficient cargo to require their own dedicated units;

· liaising with third parties to move goods ( air or sea) in accordance with customer 
   requirements
· working closely with customers, colleagues and third parties to ensure smooth operations to     

deadlines.
· Handling Import & Export Shipment.-.
.

Operations, Import / Export Coordinator
Jan 10 2012 – June 15,2012 
Bridgeway Fine Art Logistics (A division of Bridgeway Shipping and Clearing LLC. Dubai)
DUTIES AND RESPONSIBILITIES

· Getting the best rate from airline / shipping line and booking the shipment.
· Arranging shipment hand over customs documentation through e mirsal II.
· Coordinating with our agent in destination to clearance delivery of the shipment.

· Sending quotation and coordinating with our international agents and clients for Destination services.

· Introducing and getting required documents from consignee.

· Tracking and updating shipment status.
· Sending POD and follow up the payment from agents to close the file.

· Responsible for all customs documentation.

· Maintain good customer relation and interpersonal skills.             

Worked as a Operation Executive   .
01-04-2009 to Dec 2011 
(Kenko Logistics)Faisalabad-Pakistan
DUTIES AND RESPONSIBILITIES

· Experience at the national and international level in logistic services, hands-on experience in monitoring and evaluation of business.

· Experience in procurement operations management, including the planning and monitoring of Ex-works with associated origins.
· Arrangements of meetings and appointments for Business Development.
· Managing client's correspondence, feedback and support
Worked as a Senior Sales Executive   .

01-08-2007 to 17-02-2009
(Agility Logistics) Faisalabad-Pakistan
DUTIES AND RESPONSIBILITIES
· Experience at the national and international level in logistic services, hands-on experience in monitoring and evaluation of business.
· Experience in the usage of computers and office software packages, experience in handling of web based management systems.
· Experience in procurement operations management, including the planning and monitoring of ex-works with associated origins.
· Arrangements of Corporate meetings and appointments for Business Development.
 Managing client's correspondence, feedback and support
Worked as a Export Marketing Officer  .

Nov-2002 To Aug-2007 

(QAYYUM RASHID TEXTIILE (PVT) LTD) Faisalabad-Pakistan
DUTIES AND RESPONSIBILITIES
· Have been handling different customers according to the company policies.
· Quoting prices, sending the right samples, maintaining accurate & update communication, settling day-to-day problems with buyers in the best possible way. Thus bringing in good business and good name.
·  Good services to the buyers have been possible by maintaining good  
Relations/communication/coordination with different departments in the organization.
· Keeping an eye on all the stages of exports e.g. grey procurement, printing/dying, finishing,
Stitching, documentation and logistics have been helpful to provide to the buyers good quality
Products and desired information on time.
SKILLS
· Computer Literate: Microsoft Word – Word Processing, Microsoft Excel & Spreadsheet 
· Internet.
· Good communication skills 

ACADEMIC QUALIFICATION
Bachelor of Business Administration 
             Preston University Lahore.
Fsc.
             Govt. College Satellite Town Rawalpindi
	Matriculations 
              Govt. Technical High School Faisalabad

	

	

	

	



PERSONAL DATA


Birthday
 :    02 June, 1976


Visa Status
 :    Visit Visa



Passport             :    Pakistani 
                          Languages          :    Fluently speak English, Urdu, and Punjabi


Civil Status
 :    Married and 2 children
                           Religion              :    Muslim
