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Career Objective
To achieve a challenging management position where I can serve excellence while implementingcreative problem solving along excellent management skills; passing the company to achieve best optimum utilization of its resources with win win theme only.

Professional Experience
US Apparel (Pvt.) Ltd.








July 2009 –Till To Date
(A Leading Apparel industry of Pakistan exporting garment to clientele like M&S, ASDA, TESCO, Matalan etc. with production capacity of 1M per month)
Buying Manager
	· Responsible to monitor the procedures / policies via systematic application (ERP)

· Responsible to look after the processes involved in procurement in comparison to inventory forecast for the positive settlement.

· Develop new reports and keeping observation on all planning methods in parallel of inventory management in the whole supply chain process.

· Prepare the annual budget keeping all the forecast and assigned target throughout the year for best achievable.

· Checking purchase requisitions for completeness and clarity of technical specifications and standards.

· Liaises with originators for clarifications regarding accuracy of content and specifications.

· Follows the Purchasing Procedures within the financial authority limits.
· Approved and handles post order amendments pertaining to scope, prices and delivery.

· Coordinate with suppliers for necessary information related to proposals/contracts.

· Update status report and report to Senior Management.

· Resolve problems and issues arising from purchase of services, supplies and equipment.

· Negotiate quotation/contracts and analyze delivery schedules and other terms and conditions based on company’s policy and requirements.

· Liaising between suppliers, manufacturers and other relevant internal department.

· Liaises with users departments, inspection, legal, finance and other relevant parties on technical and commercial matters.

· Preparation of the enquiry documents, commercial evaluation of offers, preparation of Bid Summary & Recommendations, issuance of
Purchase Orders etc.

· Continually develop expertise to support growth for new projects.
· Build and develop relationships with key suppliers and customers.
· Help to lower the cost and secure agreements.
· Participate in the development of specifications for equipment, products or substitute materials.
· Manage the stock and observe the products movement within both warehouses and onsite.

· Manage suppliers to meet objectives related to cost, delivery performance, schedule and quality. 

· Develop purchasing or sourcing strategies / policies based on portfolio.

Instaphone/Ovex Pakistan/PaktelJun 2005 – Jun 2008
(A Pioneer Cellular Industry in Pakistan)
Team Leader / Supervisor  / Back Office Support / Training & Quality Co-coordinator /Call Center Agent
· Answer queries and concerns of customer.

· Collecting the product feedback for the higher management / daily call consultation.

· Develop strong and positive relationship with both internal and external customers.

· Organizing and plan out a group to achieve targets assigned.

· Conducting tests to check out the proficiency level attained against the set parameters.

· Preparation of material /demonstration for the new trainees.
· Conducting quality parameters to ensure true adoption of customer service. 
· Answering inbound calls and promoting the product concept.

Sun Consulting Pvt. LtdJune 2001-April 2004
(A renowned American based Canadian Immigration Consulting firm).

Portfolio Manager:
· Assessment of customers regarding Canadian immigration criteria.

· Briefing about documentation required for the filing of the cases.

· Compile and prepare cases for Canadian immigration process.

· Undertake all the responsibilities from filling up till visa issued.

· Develop strong and positive relationship with both internal and external customers.

· Respond positively and punctually within specified timeline to customers’ / visa offices’ inquiries and request.

· To undertake technical investigations and prepare reports and correspondence on case management.

· Contribute to section by providing support, assistance to other staff as required ensuring cohesion and consistency in approach.

Align Technologies PakistanOct 2000-April 2001
(An American company entitled for the first overseas call center in Pakistan)

Customer Service Representative:
· Attend calls from all over the world especially from America and Canada and answer queries of customers.
· Facilitate customers regarding their problems and concerns.
· Provision of feedback to higher management.
· Provisions of solutions to customers regarding their concern about the product.
· Briefing about the terms and conditions of the product (Aligner).
· Collecting survey information world widely (especially from America and Canada), as from customers. 
Sami Pharmaceuticals (Pvt.) Ltd.Sep 1998 – July 2000
(A well renowned national pharmaceuticals, working for the past 25 years+).
Sales Promotion Officer:
(A well-established national firm, having huge share in Pakistan pharmaceutical industry).

· Responsible for the sales and marketing of company’s products.
· Meet potential customers regarding company’s product for the concern of improvement in sale.
· Implement the sales and marketing strategies for the target achievement.
· Monitor objectives setting and its achievement.
· Conducting survey regarding the company’s product.
· Provision of feedback to higher management regarding marketing problems.
· Successful implementation of recommendations and merchandising while having complete understanding of customer needs.



Professional Trainings
· Advance Knowledge Spoken English Certificate by Scarsdale International School - March / April 2001
· Customer Services by AKIDA Management Consultants - November 2001
· Quality Managementby KZR (Developing Human Factor) - November 2000
· Customer Care by the British Council, Lahore. - November 2000
Skills&Strength
· Innovative thinker, creative and problem solver.
· Energetic and tenacious with ability to envision and create successful marketing strategies    (Align Technology).
· Proficient in each phase of customer services.
· Highly effective planner, organizer, and time manager who efficiently handles simultaneously projects.
· Dependable, Honest, Strong work ethic and Integrity.
· Computer literate and highly proficient in handling computer solutions and operating MS Office, DOS, Windows 98, 2000, NT, xp
· Highly Goal-driven leader who maintains a productive climate and confidently motivates, mobilizes, and coaches employees to meet high performance standards specially while working with 3PL.

· Highly Effective Communication & Presentation Skills.
· Highly analytical thinking with demonstrated talent for identifying, scrutinizing, improving, and streamlining complex work processes.
· Flexible team player who thrives in environments requiring ability to effectively prioritize and juggle multiple concurrent projects.

Education
	Qualification
	Institution
	Year

	Bachelor of Arts (Hons.)
	University of the Punjab
	1993
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