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Seeking to work in an organization that provides an environment of constant learning & opportunities for career growth
PROFESSIONAL SYNOPSIS

A result-oriented professional with over 4 years of experience in:

· Human resources Operations

· Customer Service Operations 
                     
· Out Bound Sales 

· UAT (SAP/Siebel/BAT/AVAYA & Nortel Phones)
     
· Performance Reporting


· Escalations Management
·     Good Analytical & strong Communication skills with the quest for learning something new every day and constantly updating self about the latest technologies & processes.

· A self driven person with the strength to work under pressure and take up challenging assignments.

· Strong Interpersonal & people management skills. 

· Organized, decisive and motivated with proven ability to multi-task and do a job thoroughly with attention to detail and quality.

· Possessing right aptitude for accepting fresh challenges to manage teams and deliver the desired results.  
Barclays Shared Services Private Limited     

	  Process Adviser HR Service - July' 12 till date                                                                                              
	


· Human Resources management and services for Barclays Bank PLC for employees all across the United Kingdom and India. 
· As a process adviser, was required to handle all issues/queries of Barclay’s internal employees working out of the UK and India. 

· Dealing with policies and procedures related to maternity, paternity, career break, sickness, working regulations, diversity and inclusion, etc.

· Logging in Disciplinary, Capability & Grievance for member of staff & Line Managers.

· Handle escalation calls with a solution oriented approach. 

· Answer Help Desk quires/ Floor Walking
· Conduct Huddle Sessions and refresher sessions for the improved process knowledge in the team.

· Monitoring calls for new joiners (trainee’s in PRP/OJT).
· Updating Demographic changes and Personal details using the SAP system and portal. 

· Providing adequate coaching and training to support team members in pursuit of process goals. 

· Using alternate means of communication such as E-mail to support Barclay’s employees with their queries.

· Used systems like SAP HR, Siebel 8.1 and the Barclays online portal. 

Significant Accomplishments 

· Topper in Schedule Adherence from Jan – Sep & Nov-Dec
· Annual performer for the year 2013 
· Achieved 100 % in Schedule Adherence for 2 consecutive months.
· Attended various trainings to improvise own skills and talent.
Lycatel Pvt Ltd 
	  Customer Support Officer - Dec' 10 to July ‘ 12                                                                                              
	


· Inbound customer support calls 

· Responding to customer inquiries and providing a speedy and thorough resolution to customer issues and problems on the calling card plan and issues.
· Contributing to the establishment of best practices for excellent customer experience.
· Training and guiding the new joiners in the team
Significant Accomplishments 

· Best Employee of the Month – April ‘ 11, June ‘ 11 and July ’11.

· Best Quality performer for April ’11 – June ’11 and July ’11 – September ’11.

· Exemplary performance award for Quality service for 3 consecutive months.
· Best call of the month – July 2011.
EDUCATIONAL QUALIFICATIONS

B.B.A (Business Administration)


University of Madras                           
Personal Details
Date of Birth

: 3rd September, 1992
Marital status                   : Single

Nationality                        : Indian

Languages Known           : English, Hindi, and Tamil

Visa                                    : Visit Visa

Curriculum Vitae 
 2

