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Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link
http://www.gulfjobseeker.com/feedback/contactjs.php
Objective:                                                                                                                              

Seeking challenging and rewarding position in your organization that utilizes my expertise

PROFESSIONAL  SKILLS:
· Over (3) years of experience in Banking and Financial Service and management.
· Process management: In depth domain knowledge related to Finance, KYC and customer queries.
· Public Relation skills and Customer service.
· Excellent communication skills, Active team member, highly organized, Disciplined and self-motivated.
WORK  EXPERIENCE  UAE:
           Company       
:   DUBAI FIRST (FIRST GULF BANK) confirmed staff from october
           Duration        
:   March 2014 till present

           Designation
:   Relationship Officer

           Department
:   Sales (credit cards) 
           Location         
:   Abu Dhabi

RESPONSIBILITIES:
· Telephonic calls to fix an appointment

· Generating fresh data from the market

· Build enough data base by doing marketing activity
· Maintaining good relationship with existing customers
· Servicing existing clients
· Good knowledge of Underwriting and Operations
· Fixing an appointment and closing the deals
· Help customers during the card process.

· Involved in retrieval of documents from other banks.

· Update the customers regarding his application

· Maintaining monthly submissions & targets on daily basis.
      WORK EXPERIENCE INDIA

            Company     
 :      MUTHOOT FINANCE (Private Limited Company)
Duration        
 :      June 2012 to January 2014
Designation   
 :      Customer service executive
Department   
 :      Loan
Location          :      Hyderabad  
RESPONSIBILITIES:
· Immediate approval of loan

· Cross selling of products like fixed deposits and insurance.

· Processing of account opening applications and forwarding with complete KYC.
· Update system as per the requirement. 

· Preparing and maintaining customer's accounts.
· Update Balance Sheet to head office at the end of the day.
· Sending and receiving emails.
· All Day-to-day operation matters.
· Providing best customer satisfaction.
· Handled the customer queries and service requirement.
· Dealing in multi products like Auto Loan, Personal Loan and Insurance.
EDUCATIONAL  QUALIFICATION:
	School/College
	University/Board
	Examination
	Discipline / Specialization
	Year Of Passing

	 Presidency school of management and computer science 
	Osmania University
	MBA 
	Finance
	2012

	Pioneer Degree college for boys
	Osmania University
	B. COM
	        Commerce

	2010

	Intermediate
	Board of intermediate 
	intermediate
	Commerce
	2007

	 St peters high school
	Board of secondary
	10th
	All
	2004


EXTRA  COURSES:
	Institute
	Course
	Year of passing
	Discipline / Specialization

	NGCC
	Diploma in computer application
	2008
	DCA

	NGCC
	Accounting packages
	2009
	Tally and focus


ACHIEVMENTS

*Employement of the year  in Muthoot Finance pvt  ltd for the  year of  2013 financial years for        achievement of Yearly target.

* PGDCA Certificate From”NGCC  “in 2010
Personal Detail:

Date of Birth 
 

:      20th May 1988

Nationality


:      Indian  


Marital Status 
              
:      Married
Languages   
              
:      English, Hindi, Urdu
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility of the above-mentioned particulars.
