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Achieving success and self recognition through hard work and dedication, with a clear attitude of learning and adapting to changes required in present system of professional atmosphere and work culture. Keen to find a challenging position with a successful and ambitious organization that offers opportunities for career development and advancement.

	Degree
	College/School
	Year
	Percentage

	Bachelor in Management Studies in HR Specialization
	Indian School of business Management (ISBM)
	2015
	Pursuing

	12th 
	Central Academy
	2012
	60%

	10th 
	Central Academy
	2010
	86%



· Good team player with excellent inter personal skills.
· Have the ability to work under pressures and meet deadlines.

· Always inquisitive to learn new concepts.

· Capable of adapting in dynamic situation. 

· Consistently delivering the highest standards of customer services.

· Creative environment where individual and team development can take place.



Key Result Areas

· Following Code of Practice and making sure that Client parameters and specifications.

· Work with the team to ensure that the sales process goes smoothly, from lead generation to close.

· Analysis for the credit / returns that come from the client and providing feedback for the same.

· Generation of MIS reports and their analysis.

· Coordinating with Performance Management regarding Updates and Changes in the Process.

Key Contributions

· Coordinating with Operations on a day-to-day basis regarding the Process.

· Providing feedback to the TLs with regard to the performance of the agents.

· Training the Team Members on Product, Updates, and Changes.

· Make Outbound Calls and Verify whether it meets the desired Parameters set by the Client.

· Has been involved in Verification of UK and US Processes such as Outbound Sales.

· Awarded as the Best Student of the School in the year 2011

· Awarded certificate for English essay writing, Hindi Recitation and All India Hindi Debate competition

· Awarded Certificate for Dancing and Drama

· Awarded certificate for Master Choa Kok Sui Basic Pranic Healing Course

· Awarded certificate for Master Choa Kok Sui Advance Pranic Healing Course

· Awarded certificate for Master Choa Kok Sui Pranic Psychotherapy Course

· Travelling
· Reading 

· Dancing

· Sketching

· Music



The entire above mentioned is true to the best of my knowledge and understanding.
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ACADEMIC QUALIFICATION





CORE COMPETENCIES 





RESPONSIBILITIES








WORKING EXPERIENCE





Worked in Aspirants BPO services as a Legal Claims Advisor:








ACHIEVEMENTS





HOBBIES





PERSONAL PROFILE








11th August


English, Hindi, Sindhi, Punjabi


Indian











DATE OF BIRTH:


LANGUAGE KNOWN:


NATIONALITY:
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