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CAREER OBJECTIVE:
To associate with a professionally managed organization with an objective to accept challenges and could exhibit skills with hard work towards achieving the goals of the organization as well as individual.

ACADEMIC QUALIFICATION:

· Pursuing M.B.A. (Master of Business Administration)  Specialization in Management Information Systems from Sikkim Manipal University.
· B.Com (Computers) from Osmania University during the year 2007.
· Intermediate from Board of Intermediate during the year 2002.
· SSC from St.Thomas High school during the year 2000.
TECHNICAL QUALIFICATION:                                                                          

· MS Office, Tally, HTML.

· Certificate Course in Land Surveying (State Board of Technical Education & Training, A.P.) during 2010.

EXPERIENCE:

· Worked in Reputed International call center as a customer care executive from 2006 to 2007.
·  Worked in Reputed Firm, I Labs, (A division of GE India Exports Private Limited since September 2007 to September 2013.
· Worked with ICICI Bank as a Current Account Sales Officer from January 2014 to Novemeber 2014.
RESPONSIBILITIES:

· Addressing all the customer’s queries with utmost care and ensuring that a solution is provided for the same.

· Taking the initiative to maintain a schedule for the feedback sessions.

· Responsible in meeting company specified quality targets.

· Keeping a track of the data of the team and helping my Manager analyze it for quality retention and improvement in the process.
Key Achievements:

*Completed Silver Certification UDAAN

*Selected to work Escalated Emails from India site.

*Was Mentor for 4 new agents in Secure Email.

*Q4 Operations Excellence Award 2011

*Allstate Quality Control Award for EcVOC

* Floor Walker for 2 new Hire teams ARS

Being part of Escalated Response team and attending Weekly Process Call and Quarterly TelePresence Call helps me have a better  understanding of the stakeholder’s and customer’s perspective. Being a part of Escalated Response team and conducting weekly huddles and refresher huddle, I have logged in few email response category changes and 4 SEC ideas.  I participated in process calls every week after collating team questions and discuss and clarify the same with stakeholders and then present it to the team in team huddles to explain the changes and updates of the process call. Active member of Health Ahead Tobacco Cessation Team and conducted events like, Treasure Hunt, Quiz during Health Ahead Town hall and NRT (Nicotine Replacement Therapy) to spread the Cessation awareness for the folks who wants to quit smoking.  I conduct refresher huddles for team members from other RS processes who assist Email team due to high volumes and also Floor Walk to clarify their doubts and questions.
STRENGTHS:    

· Adaptable to any environment.
· Willingness to take responsibilities.

· Hardworking and Self motivated.  

HOBBIES:
· Dancing, Interacting with People & Doing Social Service Activities(Active Seva Dal Member)                                    

PERSONAL PROFILE:

Date of Birth                
:            07/11/1985

Father’s Name

:            K.M.Raju

Marital Status                
:            Married
Nationality                      
:            Indian

Languages Known          
:            English, Telugu and Hindi

Place:  Hyderabad

Date:

