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	Career Objective


To attain a high position in Sale Administration and Management through attained Experience, Honesty, Sincere hard work and effort in an Organized and Large Sector.

	Work Experience


Samsonite South Asia Pvt Ltd.                           
            June 2009   - May 2014  
With a rich heritage that includes nearly a century in business, Samsonite Group is one of the world's largest and most recognized designers and distributors in the luggage industry. The brand serves every segment of the market, reaching customers in all walks of life. 
Samsonite's luggage expertise to partner with market-leading lifestyle brands, such as Lacoste, with whom we develop handbags and casual bags, and Timberland, with whom we offer travel gear, accessories, backpacks and outdoor items.
Job Profile – STORE MANAGER
· Management of a team of 8 sale team and 2 stores.

· Target setting, regular follow-ups and reporting to head office and ensuring the achievement of targets by each of the promoter.
· Motivating, training and maintaining the team for the achievement of targets and goals of the company.

· To ensure intense level of customer satisfaction in each stores
· Supervising timely reporting from all staff at Outlet
· Touring the outlets regularly, talking to colleagues and customers and
            Identifying or resolving urgent issues.
· Achieve target of the outlet.

· Managing & monitoring the entire operations.

· Planning & implementing of the sales promotions activities.

· Prepare reports of Sales, Stock aging, Stock return etc.

· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives  and monitoring what local competitors are doing.

· Preparation of purchase request.

· Preparation of all statements relating to stock.

· Periodic revision of new prices.

· Ensure that products are displayed as per the visual merchandising policy of the company.

· Stock checking at regular intervals.
· Achieve quality customer service and sales.

· Initiating changes to improve the business, e.g. revising opening hours to ensure      
           the store can compete effectively in the local market.
· Auditing in Company stores , reporting of non moving products .
· Achieving  good rating for showroom  in Mystery Auditing done by the international agency.
SUBHIKSHA TRADING SERVICES LTD.
     

June 2007 –    June 2009
                       A Company based at Chennai owned by Mr.R.Subhramanyam, having an annual turnover of Rs.2000 Cr which has strong back born of ICICI Ventures and have 1200 branches running successfully all over India. 
 Company deals with stores exclusive  for  Electronics. 
Job Profile​- SALES COORDINATOR .
· Supporting the sales team to achieve targets imposed by the  company .
· Planning & implementing of sales promotions activities. 
· Maintaining good relationship with the stores and braches.
· Performing  administrative  duties  (such as offers, proposals, agreements or reports).
· Keeping sales records, modify retail prices and costs in order to assure the success of the marketing strategies according to  company .
· Updating the stock according to the base stock .

· Ensure the stock received is not physically damaged.
· Communicating   permanently with the regional sales team, to coordinate and respond to all requests at the internal meetings and provide an efficient work environment.

· Making follow-up calls to confirm sakes orders or delivery dates.

· Solving problems regarding the  products  raised  by the stores.

· Completing the administrative needs of the Sales Department.

· Ordering and ensuring the delivery of goods to Branch  and to stores.

·  Responding  quickly  and efficiently to all in-coming sales enquiries, by telephone, fax and email .

BHARTI AIRTEL LTD. 

                                              July. 2005 – June. 2007
Bharti airtel Limited is a leading global telecommunications company with operations in 19 countries across Asia and Africa. 
The company offers mobile voice & data services, fixed line, high speed broadband, IPTV, DTH, turnkey telecom solutions for enterprises and national & international long distance services to carriers. Bharti airtel has been ranked among the six best performing technology companies in the world by BusinessWeek. 
Job Profile - EXECUTIVE IN CUSTOMER SERVICE DEPT & CUSTOMER INTERFACE GROUP.

· Handling customer deposit.

· Handling customer’s postdated untraced & defective cheques.

· Solving complaints rasied by Connects & Airtel call centers.

· Auditing  manual receipt books of Airtel showrooms.
· Daily upadtion of records and monitoring  for the ISO auditing.
· To ensure the customer is not having the repeated complaints.

· Educating the executives ,the procedures and rules set by the management is of ISO standards.

· To increase customer satisfaction as services and  products .
· Provides back-up support to other group members in the performance of job duties as required
· Ensures and provides quality service to both internal and external customers.
	
	
	

	
	
	


	Educational Qualification



	
	
	

	
	
	


· MBA (Marketing) 
 - Periyar University.

· Degree (B.Com)     
 - Mahatma Gandhi University.                           

· PLUS TWO   
- Kerala Educational Board.
· S.S.L.C 

- Kerala Educational Board.

	Technical Qualification


Basic in Computer Operation:-

( Knowledge in Tally 9.2, Microsoft Word, Excel, Power Point, Page Maker, Photoshop Etc...)
	Trainings & Achievement


· System Training and Management Training by AIRTEL.
· Management Training by Samsonite.

· Retail Training from BRISC-CARR Group International by Samsonite.
· Certificate  from  BRISC-CARR for retail training completion.

· Certificate for  Samsonite   Mall contest  Best runner up in Mall contest .

· Award for Most profitable store for year 2012.

	Personal Information


Birth date
:
18 January, 1984
Gender 
: 
Male

Marital Status 
: 
Married
Languages Known
: 
Malayalam, English, Hindi & Tamil  
Nationality 
: 
Indian

Declaration

I hereby declare that the above information’s are true and correct to the best of my knowledge and belief.

