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OBJECTIVE
To gain the expertise in Business Analytics & help the growth of the organization by building the Inside Sales Model
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SKILLS & ABILITIES
Analytical thinking, planning, Strong verbal and personal communication skills, Accuracy and Attention to details, Organization and prioritization skills, Self motivated, initiative, high level of energy, Decision making and organizing, Tolerant and flexible to different situations, Technical and technological skills, Key sales and marketing skills.
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EXPERIENCE
BUSINESS ANALYST AND SALES, REPUTED FIRM, INDIA
July 2013 till date
Handling of Sales Pipeline with appropriate Orders Booked, Orders Lost, Orders Win and Orders in Pipe on weekly basis to the management and publishing to the field for ATM and CIT Business. Preparing Target & Achievement monitoring sheet which is a tool for measuring Sales Performance. Preparing Monthly Sales Dashboard Report to the Management. Visiting the various Tender Portals and forwarding the leads to Sales. Handling the entire Inside Sales Piece in Writer Safeguard Pvt. Ltd. and also analyzed Target V/s achievement Report. Determine the Revenue Per Trip Data by conducting assessments, capacity planning and cost benefit analysis. Handling the Daily, Weekly & Monthly Sales MIS Report. Preparing decks for pitching of new business.
BUSINESS ANALYST, TENDER MANAGEMENT FOR SALES, CMS INFO SYSTEMS PVT. LTD
March 2010 to June 2013
Preparing Sales Pipeline Report with the appropriate Orders Booked, Orders Lost, Win and Orders in Pipe. Preparing Target Monitoring Sheet along with Variance for Variables which is a tool for measuring the sales person. Preparing EMD/BG Report on weekly basis to check the Liability pending with the customers. Preparing Monthly Sales Dashboard Report and   presenting to the Management. Sending the Daily Console for Collection of various BU (FE, SI, Card and Print) to the Management and to the field. Working closely with VP Sales and attending all sales reviews. Sending the Tenders to the field for various products for business prospects and prepare the Tender due Report. Responsible for preparing Analysis
Report for SI Billing and Booking against BU Wise, Sales person wise. Preparing the Delivery Report for SI to monitor the   Delivery and Penalty issues. Maintaining the List of Customers prospects for Sales Working on Renewals Database, to find out what are the
relevant renewals pending in the system. Going to the Tender portals and downloading the tenders and sending it to the concerned person.
Maintaining the Tender Due Report for PAN India. Vendor Registration on Portals. Also responsible for Tender Uploading.
SERVICE DESK CO-ORDINATOR, CMS COMPUTERS LTD.
November 2002 to January 2009
Worked for Kotak Mahindra Life Insurance Company Ltd. as Technical Service Desk Taking the call of users and assign the engineers to attend the call. Providing solution online to respective users of various applications. Preparing Daily Call Report and Service Report. Sending the announcements to everyone at Om Kotak for important update Maintaining  the inventory by a new software  Omnimanageit Logging the Calls in Heat software and ensuring that all Calls are closed. Sending  the relevant reports to Logistics Dept. Co-ordinating with the engineers at various Branches and solving their queries. Maintaining the list of User ID, IT Requisitions and Software Licenses Preparing Customer Feedback Report at monthly basis.
Making Internal Requisition, Purchase Requisition and Purchase Order for placing the orders to the Vendor. Giving first level support to the users in Software Applications. Providing Data for Control Chart for TQM and actually following up with Engineer for the reason for delay in closing the call. Giving the list of Weekly and monthly IT Requisition Details and Users ID Details to the Network Manager and System Administrator respectively. Preparing the Software Details list.
TRAINING COURSE CO-ORDINATOR, DET NORSKE VERITAS.
January 2001 to October 2002
Maintaining & Preparing International Safety System and Audit Report. Scribe in HAZOP and HAZARD. Co-ordinating with Training Programme Clients as well as Public Training Courses. Preparing Inspection Release notes and Inspection Reports for Clients. Maintaining Project Database and Potential Project Database of the Surveyors.
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EDUCATION
MBA FROM NATIONAL INSTITUTE OF MANAGEMENT WITH FIRST CLASS (2014)
M.Com from Mumbai University with First Class (2001 – 2003) B.Com from Mumbai University with Second Class (2000)
Advanced Professional Diploma course in Software Engineering From APTECH
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