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OBJECTIVE
· Seeking a more challenging work where I could apply and perform my knowledge, experience & skills and thereby contribute to the growth of the organization. 
KEY skills & qualities
· Excellent customer service skills, problem solving and interpersonal skills.
· Self-motivated and adaptive to work situation.
· Active, ability to work-in and lead a team.
· Hardworking, flexible and responsible.
WORK EXPERIENCES
M.H. Alshaya Co. LLC. (The Cheesecake Factory-MOE)

Dubai, United Arab Emirates
Server
November 30, 2012 – January 21, 2015
· Provide guests with a pleasant dining experience and quality service.
· Present menus and answer questions about the cuisine / making recommendations upon request.

· Conduct final check of food items prior to serving customers to ensure good quality maintenance. 

· Check to ensure that the guests are enjoying their meals.

· Prepare bill/receipts and collect payment from the guest.

Bin Hendi Enterprises LLC. (Japengo Café)
Dubai, United Arab Emirates

Server
September 24, 2010 – October 30, 2012
· Greet customers, settle them down and take order.
· Serve all food and beverages according to the standards.
· Ensure complete and thorough knowledge of all menu items and daily specials to describe and recommend when required.
· Provide friendly, courteous and efficient service to ensure customer satisfaction.
Muffin Break 

Dubai, United Arab Emirates

Waiter/Barista
March 05, 2007 – April 04, 2010
· Work efficiently and tactfully to serve customers in a manner that they will appreciate and will make them want to return to the shop.

· Entertain customers while taking order or serving food.

· Make fresh coffee for the customers.

· Take orders through phone in a courteous manner. 
· Responds to customer needs.
· Receive payment from customers.
Mart One Shopping Center
Laoag City, Ilocos Norte, Philippines

Sales Staff
02 January 2005 – 20 December 2006
· Greet each and every customer.
· Find out customer’s needs and provide information.

· Arrange and display merchandise according to item, size and color to promote sales.

· Maintain the awareness of all promotions and advertisements. 

· Recommend alternatives to customers.

Mister Donut
Bacarra, Ilocos Norte, Philippines

Service Crew
07 April 2003 – 31 December 2004

EDUCATIONAL BACKGROUND

College
Data Center College of the Philippines
Associate in Computer Science (Undergraduate)
Laoag City, Ilocos Norte Philippines

PERSONAL INFORMATION

Date of Birth
:
February 15, 1980

Religion
:
Roman Catholic
Nationality
:
Filipino

Visa Status
:
Employment Visa (for cancellation)
