[image: image1.jpg]


Gulfjobseeker.com CV No: 1324758
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php

Employment History:

Maersk Global Service Centres (Phil) Limited

Ortigas, Pasig City, Philippines
Senior Associate - Export Documentation Agent (New Zealand and Australia Cluster)

April 20, 2010 - September 2012

Senior Process Expert - Export and Import Customer Service Agent (New Zealand Cluster)

October 2012 - September 26, 2014

Export Documentation Agent

- Checks all documents if all import and export requirements are met

- Manifest export documentation papers for shipments coming out of New Zealand and Australia

- Manifest all shipping information with high accuracy

Export and Import Customer Service Agent

- Key agent on export and import task especially for Pacific Islands

Export task:

- Handles shipment booking request

- Handles vessel reconciliation

- Prepare all necessary information to Shipper
- Ensure all export requirements are met before vessel sailing

- Ensure all shipments are priced correctly as per contract signed

- Ensure all export documentation task are finalized before vessel sailing

- Handles customers' request (split shipments, early vessel sailing schedules and one off requests)

- Handles customer disputes
Import task:

- Import manifest checking for all shipments bound for New Zealand

- Ensure all containers are manifested correctly as per nominated import vessel

- Ensure all shipments are priced correctly

- Handles customer disputes

- Ensure all import requirements are met before vessel arrival

- Take care of arrival notices to Consignee

SPI Global (formerly ePLDTVentus/Palance)
222-224 Nicanor Garcia corner Jupiter Sts., Barangay Bel Air, Makati City, Philippines
Sales and Customer Service Representative
September  2006 – April 2010

Outbound calls (sales)
Offer/sell the product and services of the company. Provide features and benefits of the services to help customers in making their decisions. Set up the account for the customer.

Inbound calls (sales)
Receive calls from prospect clients/customers who want to take advantage of the service/product. Sell the product and set up their account.

Sales E-mail
Reply to customer’s query about the company’s offers thru e-mail and at the same time sell the product.

Sales Chat and Internet Sales Processing Service Agent
Assist customers with their online order. Help them set up their accounts.
Call customers who placed an order online (orders which were not processed by the system). Help them set up the account.
SKILLS:
- Above average typing skills

- Proficient in English both written and verbal

- Adept in following Maersk System – GCSS, MARS, RKEM, MEPC, GSIS,

  BOXI, WEB-I, CODS

-Excellent in Microsoft Office applications such as Microsoft Word and Microsoft Excel 

- Knowledgeable in Computer troubleshooting

- Fast learner and willing to be trained 

Educational Background:
 

College Degree
         


Bachelor of Science in Computer Science
           


University of Bohol
            


Tagbilaran City, Bohol, Philippines
            


March 2006
