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“Firsthand experience in handling end to end Competency Management, Recruitment Operations, Process Re-designing & streamlining coupled with my degree in management equip me to take on greater responsibility and more challenging positions. I want to work on roles that are people oriented and intellectually demanding. I aspire to learn and grow with companies that value team work & excellence.”
Currently Working withAccenture since October 2009
Competency Management
Key Responsibilities:
· Involved in developing competency framework.
· Primary point of contact for managing employee competency assessment across India Accenture: approximate 82,000 employees.
· Design and conduct competency training sessionsfor HR & Employees across locations
· Access and managebonus payments in accordance with the competency management guidelines 
· Manageprocess compliance and ensure process delivery as per timelines
· Manage employee grievances related to competency management 
· Streamline the overall competency management process
· Manage the recognition program for the employees.
· Manage Training needs for employees who have a lower proficiency rating
· Manage the mentoring programs for employees with the higher proficiency. 
· Manage the PCMM program for competency related processes. 
· Provide support and maintenance to existing management information systems
· Generate and distribute management reports in accurate and timely manner
· Develops MIS documentation to allow for smooth operations and easy system maintenance 
· Provide recommendations to update current MIS to improve reporting efficiency and consistency. 
· Perform data analysis for generating reports on periodic basis. 
· Provide strong reporting and analytical information support to management team. 
· Generate both periodic and ad hoc reports as needed
· Design, create, implement, modify, maintain and support existing reports
· Work with management and subject matter experts to help define new reporting requirements.
· Participate in developing the project procedures and schedule
Significant Achievement
· Program managed the entire process for India employees in 2012, 2013& 2014.
· Drove employee competency assessment completion to over 98% for two years.
· Automated major portion of the process there by reducing considerable bandwidth invested by HR and also increasing stakeholder satisfaction
· Devised the employee grievance management and escalation metrics  
Recruitment:
Key Responsibilities:
· Support business-operations  with lead time commitments for staffing skilled resources 
· Involvement in sourcingcandidates through job boards and Networking across skills like Microsoft, Java, C++, SAP.
· Perform initial screening of resumes.
· Ensure scheduling of interviews within prescribed timelines 
· Managing the logistics of all interviews between candidates and hiring managers
· Ensure receipt of appropriate feedbacks by the interview panels 
· Conduct quality checks on all mandatory interview documents for further proceeding
· Conduct Offer making & compensation negotiation with candidates
· Participate and coordinate Weekend recruitment events across location
· On-time interaction with employee referrals 
· Hands on experience on screening profiles for Exec levels
· Update, maintain and send reports on a weekly basis, related to talent Acquisition.
· Organizing and conducting induction training sessions for all new employees.
· Design and facilitate training sessions for all new joiners on business specific recruitment process.
· Continuously educateinterviewers with nominating interview slots in the recruitment tool.
· Provide training and ongoing mentoring to recruiters on operational excellence(OPEX)
· Facilitated soft skills training for 50 recruiters
Significant Achievement
· Designed and implemented an excel tool for systematic tracking of candidate selection process on a daily basis. 
· Institutionalized business communication templates.                                                                                       
· Max number of Star Appreciation Recognition for closing document collection.
· Have assisted in institutionalizing the call script, currently used by recruitment team while communicating with candidates. 
· Awarded as the best recruiter from January - April 2011.
Recruitment Consultant with Manpower Services India Pvt Ltd.[February 2009 – September 2009]
Key Responsibilities:
· End to end contract staffing for 5 major clients
· Handling recruitments on wide range of skill-sets and the positions 
· Searching and identifying potential candidates from job portals.
· Screen, Evaluate & select candidate through a structured recruitment process designed
· Conduct preliminary telephonic and personal interviews with candidates 
· Orient candidates with job responsibility, compensation & benefits, work schedules other related information.
· Pre interview and post interview follow-up with the candidates.
· Prepare new hire orientation materials
· Conduct induction for all new recruits.
Internships:
· The International Foundation for Preventionagainst Crime and Victim Care (PCVC).[Jan ‘05]  
· Worked in Human Resource department of Honkong Shanghai Banking Cooperation(HSBC) [April ’07-May ‘07]
· Worked in Human Resource Department in HCL Technologies Pvt. Ltd. [December ’07- March ‘08]
· Worked as a Project Assistant for the project “National Competitiveness in the Knowledge Economy” at Indian Institute of Technology, Madras. [ April 2008- July 2008]
Educational Qualification:
	Name of the institution
	Degree
	Year

	University of Madras
	MSc - HRD Psychology
	2006-2008

	Women’s Christian College
	Bachelors in Psychology
	2003-2006

	American School of The Hague
	Higher Secondary 
	2001-2003

	American School of The Hague 
	S.S.L.C 
	2000-2001
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