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Visa Status : Visit Visa 
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CAREER OBJECTIVE:
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To pursue a career in professional organization in the role of business development and

[image: image9.jpg]


[image: image10.jpg]



administration
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EXECUTIVE SUMMARY
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· 9 years of experience in the areas of Business Development in the field of Web design, Administration and Operations. 
· Hands on experience in charting out strategies and contributing towards enhancing business volumes & growth and achieving revenue and profitability norms. 
· Competent in implementing effective solutions to the customer needs, with an aim to improve customer contentment and consequently customer loyalty 
· Operations and Administration Experience in the field of Facilities Management 
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PROFESSIONAL EXPERIENCE:
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Mar’14 – Nov’14
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Development Company
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Business Development Consultant

Role:

· Manage existing & New Business Generation, Client Servicing & Follow up, Identifying Potential Sectors & Developing cordial relationship with clients. 
· Contributed to in-house technical innovation and overall business strategy 
· Provide cost-effective and compelling Web design, Web development and marketing services for clients. 

Facilities Management Company

Facilities Management Supervisor

Role:
· Managing administrative staff ensuring high quality of servicing & operations is imparted. 
· Implementing policies for effective management of available human resources and development of human capital across the organization. 
· Manage monthly Attendance statement preparation for employees. 
· Responsible for making payments to vendors and other office expenses. 
· Ensuring smooth dispatch and  receipt and keeping a track of returnable and non-returnable materials 
· Maintain the care and use of housekeeping supplies and equipment, etc. Perform regular inspections for sanitation, order, safety and proper performance of assigned duties. etc 
· Coordinating with Event Management Companies for organizing various activities like seminars, conferences, team building activities, recreational activities 

Amaze Multimedia, Chennai
May’09 – Feb’12

Training Center

Managing Consultant

Role:
· To organize seminars in educational institutes. 
· To develop and introduce new vendors/merchants to fulfill the orders 
· To drive sales through organic and inorganic marketing. 
· To review various reports and statistical data generated for the program and work out suitable action plans to effect continuous improvement 
· Franchisee and Institutional tie-up 
· Ensuring that all staff operates at all time in accordance with the SOP guidelines 
· Managed the complete team for order execution and tracking. 

	Milkinz, Coimbatore
	Nov’04 – Dec’08

	Web Designing & Development Company
	

	Business Development Manager
	

	
	



Role:
· Managed the marketing needs through internet marketing both Organic and Inorganic forms. 
· Conducted training program for Operational team and Merchants. 
· Reports on recent updates on the product from the client 
· Generation of reports for sales on a daily basis, for the client’s verification. 
· Worked with corporate marketing group, sales, and product support to drive projects such as defining and implementing country marketing plans and customer communications strategy. 
· Driving the team and the group to achieve their weekly target and monthly target. 

Educational Qualification

Bachelor of Engineering - Computer Science, University of Madras

Professional Qualification  :  June 2000-October 2003


Diploma in Computer Technology (DCT),

Technical Education
: September 1997-April 2000


PERSONAL DETAILS

Date of Birth
: 10th June 1981

Marital Status
: Married

Nationality
:  Indian

Language Known
:  English, Urdu and Tamil


