HIGHLIGHTS
14 yrs of work experience in India and, Australia
Specialized in Marketing, sales and Business Development
Proficient in MS Office, MS Outlook & Internet applications
PERSONAL DETAILS
Indian nationality
1977 Born
Notice Period
Immediate
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Confident, highly organized, accomplished and talented candidate with extensive knowledge of handling daily Business tasks, Seeking a responsible position as Marketing Manager to utilize my skills and abilities to fulfill the needs of clients and the organization. Having good professional standards, excellent track of dependability, communication skills and knowledge, I maintain focus on achieving results while formulating and implementing business solutions to meet a diversity of needs.
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A C A D E M I C S
PG-Diploma in Strategic Management and Leadership (PGDMS),
St. Patrick's International College, London, UK 12'
· Human Resource Management- 
· Strategic Marketing Management- 
· Change Management 
· Strategic Quality System Management 
· Developing Strategic Management and Leadership Skills 
· Managing Finance Principles and Techniques 
· Research Methods for Strategic Managers 
· Project Development & Implementation for Strategic Managers 
· Professional Development for Strategic Managers. 
· Strategic Planning. 
Bachelor Of  Information Technology Central Queens Land
University( Melbourne ,Australia)
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P RO F F E S I O NA L H I S TO RY
Showroom Manager/ Sr. Development Manager Moses International Pty Ltd. 2005 till date
· Ensuring customer satisfaction and positive feedback. 
· Coordinating with the clients and businesses. 
· Responsible for getting prospect clientele and directing towards the right channel. 
· Applying management strategies to motivate the clients as per their needs and wants. 
· Planning and developing the right marketing strategy to get the product noticed by the target audience. 
· Proposing business leads to the target market understanding their competitors. 
· Performing and arranging successful product demonstrations for customers. 
· Market research and developing the core positioning and messaging for the product. 
· Maximize store sales performance. 
· Manage the store team to achieve store targets. 
· Minimize store controllable costs whilst maintaining the required standards. 
· Marketing activities for the store. 
· Training the sales executives. 
· Overseeing daily store operations for ensuring smooth running of the business. 
· Correspondence with the clients Nationally & Internationally. 
· Implementation of business plan, organizing strategies. 
· Managing and motivating a team to increase sales and ensure efficiency; 
· Managing stock levels and making key decisions about stock control; 
· Analyzing sales figures and forecasting future sales ; 
· Analyzing and interpreting trends to facilitate planning; 
· Using information technology to record sales figures, for data analysis and forward planning; 
· Dealing with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as providing or organizing training and development; 
· Ensuring standards for quality, customer service and health and safety are met; 
· Resolving health and safety, legal and security issues; 
· Responding to customer queries. 
Admin/Marketing Manager KASI Australia Pty Ltd. (CHAIN OF RESTAURANTS)
· Looking after administration work 
· Taking care of the promotions pertaining to improve sales figure 
· Making strategies to maintain healthy and pleasant relation with customers 
· Strategies maintaining existing and getting new business 
· Looking after staff grievances 
· Liaison with the higher management to indentify priorities in terms of marketing. 
· Document controlling . 
Languages Known
English, Hindi, Urdu.
Programs Attended
· Armed robbery survival skills course. 
· Health and Safety program (Australian Safety Council) 
· First Aid (Lev Training and First Aid Council) 
My Governing Qualities
· Leadership. 
· Inspire a Shared Vision 
· Analytical thinking. 
· Good Communicator 
· Enthusiasm, Empathy 
· Competence 
· Ability to Delegate Tasks 
· Calm and focused under Pressure 
· Team-Building Skills 
· Problem Solving Skills 
· Leadership based on integrity 
____________________________________________________________________________________________________________
My Day Scheduler
· The Role, Responsibilities and Accountabilities. 
· Focus on organizations Mission and Strategy. 
· Developing and Implementing a Team Strategy and Vision 
· Cultivating culture with culture metrics. 
· Implementing the programme “Customer mania” 
· Working with line managers and multi-functional teams 
· Leading, managing and motivating. 
· Workload analysis of individuals. 
· Team analysis with measuring performance. 
· Preparing & training performance skills 
· Performance development review process. 
· Evening self-study, instant role-play, individual action plans. 
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My Belief
I strongly believe that my strength lies in establishing and maintaining an extremely cordial & effective relationship with my channel partners, colleagues and customers very quickly and easily. I am able to establish a quick rapport, however senior or junior she/he might be and keep a smiling face in all events of crisis.
References will be produced on Request.
