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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Profile:  26 Male, Single

Nationality: Indian
Current Location:  Dubai, UAE
Work Experience________________________________________________
        Motif Inc, India  2013-2014
         Work Profile and Job Details: Customer Support Executive                           Client: eBay
          Role             : Customer Support Specialist

          Description : eBay is a popular e-Commerce website with more than 3


            billion users headquartered in San Jose, CA. Completed 2 


            years providing extensive assistance for sellers in resolving 


            queries with the website and other IT related issues.
· Interacting with eBay Customers in finding resolutions they are facing and assisting in troubleshooting.

· Initiating technical and web assistance via live chat and email ensuring customer satisfaction.

· Providing ways and ideas for sellers from UK to list and sell their products online safely.
         Sutherland Global Services, India  2010-2012
           Work Profile and Job Details: Voice Technical ITES Support.
           Client: McAfee Inc.

           Role            :  Voice Technical Support- Resolution Bay.

           Description: McAfee is a Computer Security company located in Santa Clara      
            

Completed 2 years as a Voice Technical Support for McAfee                         
            Antivirus in Sutherland Global Services Cochin.
· Communication with McAfee Customers about the issues they are facing and assisting in troubleshooting.

· Taking Remote Access in Customer computers to resolve the issues related with 

          the application.

· End to End troubleshooting for Customers for complete resolution of issue.

· Ability to work in a team-oriented environment with good communication skills.
· Customer Satisfaction Oriented working methodology.
Educational Qualification__________________________________________
B Sc Aeronautical Science 2007-2010
Nehru College Of Aeronautic and Applied Science, Coimbatore, India.
Higher Secondary 2004-2006
University of Kerala, India.
10th  2002-2004
Board of Public Examinations, Kerala, India.
Projects and training______________________________________________
MRO In plant Training-2010
(Taneja Aviation and Aerospace Ltd, Bangalore, India)
Bosch Engineering Training Program-2008
(Bosch Automobile, Chennai, India)
· Diesel & Gasoline Fuel Injection Systems and Driver assistance systems

· Vehicle Diagnostics Using ECM Scanner and Engine Analyzer.

Personal Qualities________________________________________________
· Attentive: To notice, pay attention to, careful attention and dependable.
· Good written and verbal communication.
· Cooperative: Work well with others.

· Good interpersonal and skills.

· Touch Typing
Skills___________________________________________________________
· MS Office, Operating systems Windows XP & 7.
· Expertise in Citrix, Siebel, CRM applications.

· Trouble shootings Windows for Network issue.

Languages_______________________________________________________
	English
	Read, write, speak

	Hindi
	Read, write, speak

	Malayalam
	Read, write, speak


Reference- Available on request.
Place: Dubai
Date:                                                                      



