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Summary:

I have hands on experience in the field of Networking and Technical Support i.e. desktop support, mails, antivirus, active directory, mail for exchange, CCTV, operating system, printers, scanners etc. with the good technical knowledge/troubleshooting skills and also having  command in cisco routing and switching  protocols along with configuration of LAN, WAN, Wireless networks with active and passive components such as routers, switches, Firewalls, Cisco Call Manager with IP Phone, WLC with access point, Polycom VC, Cisco TP, modems, repeaters etc. I also have the flexibility and initiative to work alone at a home base or out on-site. Working alongside customers on-site as an outsource contractor has made me aware of using sound commercial judgement while dealing effectively with any problems that arise.

 I have good and effective communication and Interpersonal skills with strong academic background which enhance my ability to work under stringent deadlines.

Experience:

I have more than 7 years of experience in the field of Network and Technical support management. 
Worked as a Network/Technical Support Administrator with Celerity Inofosol  Pvt. Ltd from 1 July 2011 to 10 Nov 2014
Worked as Technical/ L-2 Network Support Engineer with Alcatel Lucent from 1st Aug -2009 to June 2011
Worked as Desktop/Network Support Engineer with Bharti Airtel Services Ltd. (Airtel) from 1-Aug-2006 to 31st July 2009

Notice Period:  Immediately 
Currently on visit visa of UAE till 9th February 2015.

Professional Qualification:
Cisco Certified Network Professional Switching & Routing (CCNP)
Cisco Certified Network Associates (CCNA)

Cisco ID: CSCO11213009

Two years Hardware Diploma (NETBOSE) from IICI & TECH. Dehradun

Bsc.IT (Bachelor of Science in Information Technology) from SIKKIM MANIPAL UNIVERSITY

 MBA in Information System from SIKKIM MANIPAL UNIVERSITY
Areas of Expertise:

Team building – leadership

Network Administration
Cisco Switching & Routing

Firewalls

Cisco Voice Supports 

AV Support

Wireless LAN Controllers 
WANs & LANs

Technical Support/ Trouble shooting
Desktop Support
Key Skills:

	 CISCO Certified CCNP and CCNA 

 OSPF, RIP, LAN, WAN, VLAN, STP, VTP, VPN Tunneling Routing, Switching Etc.
 Cisco WLC, Cisco VOIP, Polycom VC Support. Cisco Telepresence 
 1st, 2nd and 3rd line support. Deployments/Refresh
 Technical/User Support/Floor walking

 Antivirus management for LAN and standalone pc.
 Hardware/Software Troubleshooting/Repair (Break/Fix)

 Help Desk and Support Team Enviroments
 Patient and understanding
	 Team Leader 
 Network Administration

 Training & Instruction

 Helpdesk Team Lead

 Asset Management

 Documentation Creation
 Working to SLA’s

 Vendor Management




Computer and Network Expertise:

	Operating Systems

 Windows 95/98/NT/2000/XP/Win 7/Win 8.1
 Windows NT/2000/2003/2010 Server

 Exchange 5.5/2000/2003
 Active Directory
 LAN/WAN Administration

 Switching Routing 
 Network Administration
	Software Packages

 MS Office All
 Outlook & Lotus Notes

 Power Quest, Ghost
 GNS, Solar Winds, What’s App Gold, Network monitoring tools. Remedy for incident management.
	Hardware

· HP, Dell, IBM, Compaq, Fujitsu Siemens, Toshiba Desktops Servers and Laptops

· Printers

· Thin Client Systems

· Cisco Router and Switches, Firewall, WLC, Access Point, IP Phone, Cisco TP, VC Polycom Etc.


Experience:

 July 2011 – Nov 2014. Celerity Infosol Pvt Ltd, India
About Company: - Celerity Info solutions (CISPL) offer Infrastructure Management Services and Solutions for building and managing Information system. Adapting a collaborative approach we partner with customers   to create a highly efficient and business aligned IT operation. We   are a   team of   highly   experienced professionals having experience of creating and managing Information systems and IT Infrastructure of large corporate. We understand our clients and through a collaborative approach ensure we are able to deliver     the solutions and services client is looking for.  

Profile:-

 Network / Technical Support Administrator
Client: - Reckitt Benckiser India Ltd.

Network Administrator Roles: -Single point of contact for PAN India of Reckitt Benckiser to Network related issues. Responsible for network design, installation, troubleshooting and configuration of  wide area network and Local area Network, Managed network of more than 50 sites with in India, Sri-Lanka and Bangladesh through remotely or physically. .Network Assessment, Implementation and Documentation including technical and operational used network monitoring tool for smooth network flow and optimization through What’s up gold and cisco solar winds. Configuration of Network protocol Rip v1, v2, Eigrp OSPF Static Routing, Default Routing, VLAN, VTP, STP,HSRP etc., scheduled backup for all network equipment and responsible for cisco call manager for VoIP, Cisco Telepresence, Polycom Video Conference and Cisco Wireless LAN Controller. Manage in-house LAN and WAN network and performed extensive technical support. Scheduled proposed network changes and worked with major business units to identify their impact. Also manage the Network of Paras (Business partner of Reckitt Benckiser). Directly coordination with ISP (Bharti and Tulip) to resolve the Network related problem. Fully involvement in project like new site implementation, existing network up gradation , Network equipment AMC, coordination with vendor  for pricing, feasibility and follow-up of ongoing projects.  for new network Ensure that all documents (Low Level Diagrams, Process, Diagrams, Flow Chart, Inventory Sheets, Project Activity etc.) are completed related to project.
Technical Support: - Proficient in handling escalated calls and providing 1st & 2nd Level Technical Support to end-users. Microsoft Outlook, Outlook Express configuration, backup, troubleshooting. Installation of Data card Like VPN Data Card, Tata photon+ And Reliance Netconnect etc. maintenance of computer hardware systems and system assembly. Maintain the assets of pc's and laptops. Installation & configuration of  network printers & Scanner and its basic level of troubleshooting. Manage all the inventory of PCs. Configuring & Managing DNS, DHCP & Active Directory .Creation and management of domain and user accounts as well as assign access rights and permission to use internet facility. Managing & monitoring Network & Coordinate with Vendor. First point of contact for VC related issue and management. To provide the Remote support & Net meting support using following software Team Viewer, VNC Server, Remote Software, Remote Desktop. Monitoring & insuring a recommended temperature for Server Storage Room. Installation of antivirus patches & updates from Backend side & frontend both. Experience in installation of Windows, configuration, Technical troubleshooting, support of server Hardware, operating systems, Microsoft application software and peripherals, Windows 2000, 2003, 2008 r2 Edition Server, Linux, Windows XP & Windows 7. Communication with all levels of management for Sav1 & MI. Formed a smart helpdesk team for faster response to user (new modernization at client site).Incident management ensuring that ensure SLA’s are achieved and client expectations are met (or exceeded). Analysis of open incident any provide support to L1 team for faster closure. Ensure quality and profitable services are performed to the agreed SLA. To specify systems, processes and methodologies, to ensure effective monitoring, control and support of service delivery. To ensure reports are provided to an agreed schedule (or on request), including management and account performance reports. Attend client service review meetings; areas covered will include performance reports, service improvements, quality and processes to develop and facilitate workshops and training courses. Responsible for the delivery of services within the SLAs and KPIs. To plan and schedule resource to the requirements of the business  
From Aug -2009 to June 2011. Alcatel lucent, India
About Company: Provides solutions to deliver voice, data, and video communication services to end-users worldwide. It operates in three segments: Carrier, Enterprise, and Services. The Carrier segment comprises the Wire line, Wireless, and Convergence business groups. The Wire line group offers core networks access networks facilitating the delivery of voice, data, and video services. The Wireless group serves the needs of wireless carriers and provides a range of mobile communications, including GSM/GPRS/EDGE, W-CDMA, and CDMA, as well as nascent technologies, such as WiMAX.

Profile:
Technical/L-2 Network Support Engineer: - Responsible of to provide support to on site users and remote users. Multiple sites administered remotely. Local site serviced by phone and at the users desks. System recovery, remote support tools like remote desktop, Team Viewer etc. Laptop, Desktop and server administration, wireless Network support, ADSL and DSL line and modem configuration, Creation of accounts, operating and software system support like XP and Office 2003 with 2003 Server. Antivirus support like Norton, MacAfee, Avira etc., patching of all software and operating systems. Lotus Notes and Exchange e-mail systems. Imaging devices support like Printer, Scanner, and plotter etc. support and queue creation. Support of handled device like Blackberry’s and Palm PDA’, user creation and deletion through Active Directory, Outlook and MS outlook support .IP camera and CCTV camera configuration and support. IP 
Provide online support to our field team to configuring of Cisco based Router and Switches.

LAN/WAN Support for in-house and clients. 

Support for routing protocol like: RIPv1, RIPv2, EIGRP and OSPF.

Support for switching protocol like: VLAN, VTP, Ether Channel and STP.
IP TV configuration and support.

Wireless LAN Support 
.Provide the solution on IP blacklisting issue.

Manage the third party relay server for outgoing mails.

Provide the Training time to time to update my team.

Coordinate with Service Partner to improve their quality of work.

1-Aug-2006 to 31st July 2009. Bharti Airtel Ltd, India.

About Company: Bharti Airtel Limited (Airtel), a part of Bharti Enterprises, is India's leading provider of telecommunications services. The businesses at Bharti Airtel have been structured into two main strategic business groups - the Mobility Leaders business group and the Infotel Leaders business group. The Mobility business group provides GSM mobile services across India in twenty-three telecom circles, while the Infotel business group provides broadband & telephone services, long distance services and enterprise services. All these services are provided under the Airtel brand.

Profile:
Desktop/Network Support Engineer.  Desktop and telephone support of NT4 and XP to 25,000 users over 240 sites. Multiple domains with multiple tiered security levels administered remotely.. Proprietary and HP Open view call logging software with Reach Out remote software utilised. Talking to users to resolve issues and local administrators to fault find desktop and Network problems. Desktop builds and hardware installation. Local servers maintained and backed up using Arcserve 2000. Maintenance, Backups and Restores from NAS Filer/SAN. System updates sent by SMS or applied manually. Create documentation for local engineers and helpdesk personnel. Working to strict SLA’s.
Project: DMS (Dealer Management System) for Maruti Suzuki completed under Wipro. 

Scope of project: DMS project was totally based on WAN.

Scope of Work:

Configuration of Router (Cisco 2100 series)

Check the link which was provided by Reliance through lease line. 

Build the network connection through lease line and Router for customer side. 

Configure their mail client (outlook express). 

Finally make the side ready for customer use. 

Extra-Curricular Activities: 

Institutional functions as organizer for various events like annual functions and annual games. 

 Obtained NCC `B'-Certificate. 

Personal Details

Date of Birth

      
    
:  
15th Jan 1981

Marital Status



:
Married

Hobbies



              :
Listening Music, Playing
1

