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Dubai, UAE
Profile –  Business Development~ Customer Service ~ Coordination~  SHIPPING & Logistics ~ Supply Chain ~Freight forwarding~ Administration 
About Me: Certified Trade and Logistics Professional combined with business acumen (holding Masters Degree & CTLP certificate from JV of Dubai Trade & CILT) with over 15 years of experience across diverse organizations in the Middle East and India in the field of Shipping & Logistics, Supply Chain, Distribution, ISO Tank /Gas Tanks (Liquid /chemical & Gas Transportation) having robust customer service , coordination and administration skills.
· Trained and Experienced in handling customer’s with warmth & radiance. Excellent problem solving skills. Capable of generating revenue basis brilliant customer service.
· Significant exposure and in-depth professional knowledge in various aspects of Global Shipping & Logistics solutions (Export/ Import shipments ,3 PL, Supply Chain , ISO Tank & Gas Tanks, Shipment Consolidation, Cross Trade, Freight Forwarding, Pricing,  Customer/ Inventory Management). Well experienced in International Trade, UAE Customs Laws, regulations of various  GCC ports.

· Proven ability in inventory management & control, transportation vendor management, budget planning, vendor negotiation. Ability to read, interpret, and analyze RFQ documents in a timely manner. Represent the organization in negotiating contracts with suppliers. Procure competitive rates from various shipping line and involve in pricing and offer Freight rates to the customers (customer focused).
· Skilled in multiple managerial functions/ Administrative functions, team driven /recruitment management / handling activities in a high pressure environment, identify/ prioritize tasks at hand and meet deadlines and builds strategies to ensure cost effective operations.

· A quick , proactive self-starter, hardworking personality with value for speed, excellence and transparency, Strong passion for accuracy, detail oriented has market knowledge and good business practice.
· Competent interpersonal communicator with administrative and computer skill (including MS Office/ windows  Applications, Outlook, internet, working experience in Oracle etc). 
Current Assignment
Reputed Trading Co LLC  Dubai ~ Office and Logistics Coordination  ~ March 2012 – Till date 

Job Profile:
· Coordinating activities related day to day functioning of the office 
· Coordinating Logistic functions, ensuring smooth functioning of the shipment to final destination, procuring/ negotiating ocean freight, transportation cost and other services from various vendors. Coordinating and handling Cross- Trade Biz

Professional Experience
     Global Transport, Dubai (DAFZA)– UAE ~ Shipping Manager ~ 2006 - 2010
Accomplishments:
· Played a key role in acquiring and maintaining the Middle East business for major accounts like Air Liquide M/East due to competitive rates and qualitative service delivery
· Successfully handled & supported major accounts like Shell, British Oxygen Company, Petrochem, Total Lube among others leading to significant enhancement in business operations for the organization

· Functioned as Single Point of Contact, receiving and validating orders received from Key Accounts, registering and resolving all customer queries and concerns for various major accounts like Air Liquide, Shell, BOC, Petrochem, Sasol, Total Lube, BASF, Etisalat, SABIC, United Shipping - Iran among others and for Cross- Trade 
· Joined the organization as Operations Supervisor and promoted to the position of Shipping Manager

Job Profile:
· Spearheaded team efforts in ensuring smooth functioning of daily operations across Middle East & Indian subcontinent, responsible for ensuring all member’s(agents, team and other offices) queries & concerns are resolved on time
· Ensuring interaction with team, agents and group offices at different locations for planned Logistics, ensure  health and safety procedures are abided to at all times and are in accordance with all company Health, Safety and Environmental rules and recommendations,
· Generated awareness on organizational services to existing clients and prospects for identification/ development of new business opportunities. Motivated the logistics team for better working environment & efficiency
· RFQs received from assigned customers were processed, quotes were drafted after evaluating that the cost of transportation, shipment , tank hire and services are within budget , quotes were drafted to offer competitive freight rates to the regular customers and  to win bid in annual /long term contracts, calculation/ recovery of demurrage/ detention charges 
· Responsible for proactively finding solutions for recurring issues, improving processes and system thereby by achieving customer satisfaction consistently
· Cooperated effectively for resolution of customers' billing inquiries and timely release of accounting documents (invoices, credit & debit notes). Contributed on achieving billing accuracy targets
· Drafted/ updated various status reports for the senior leadership team and other stakeholders based on Business,  Logistics and Inventory , also conducted weekly status update meeting with team and management 
· Monitored performance of team members and conducted performance appraisal, ensuring career development in the organization, improve productivity and efficiency
·  Generated working policies, procedures & formats to enhance team performance; developed & enhanced SOPs and audited the same.  Consolidated learning’s and contributed effectively for knowledge bank. Ensured that the knowledge bank is updated regularly on intranet and used effectively by staff of all the offices.
· Conducted qualitative and quantitative analysis of logistics operations. Monitored key performance Indicator (KPI) to evaluate their success at achieving set organizational goal 
· Functioned as Regional Inventory Controller & Decision Maker involved in monitoring/ repositioning/ movement of  tanks based on trade requirements
· Visited customers , inventory depot and cleaning stations based on business requirements and monitored inventory movement for effective utilization & productivity
· Ensured all data’s correct, complete records are updated on Tracking system and full file passed over to counter office at destination operations Team for execution & smooth delivery of the shipment
· Represented the organization at DAFZA pertaining to employee related issues & documentations
Aptec Gulf LLC– UAE ~ Customer Service Executive and Sales Coordinator for Africa Sector ~ 2004 - 2006
Job Profile:
· Collaborated with other department like sales, purchase, logistics, LC & accounting  to integrate logistics with business processes and to expedite and render final delivery of product (computers hardware & accessories) to the customer in most efficient manner.
· Coordinated with Sales manager/Sales team, Product Manager, Purchase Manager/ Sourcing Team & Logistics manager for better execution of the role and services to the client. Flagged any Vendor issues immediately to team and kept the client informed of the delay and gave alternative options.
· Participated in rate negotiation with various shipping companies for procurement of lowest freight rate with shortest transit time
· Ensured that prepared shipping documents are accurate and if applicable, as per the Letter of Credits agreed

· Represented the African sector sales team in weekly management meetings on enhancing team performance
· Monitored procurement and filling of order on FIFO basis to reduce delivery time of product. Checking with purchase department on readiness of product , to enable smooth and timely collection to fulfill the orders on time.
· Addressed all customers' inquiries related to services and Supply Chain.  Managed customer's order modification requests in line with customer requirements and business rules. Review and allocate customer cases to the respective team members based on specialization . Interact with all departments within and outside and ensure that the cases are resolved logically and closed within time

· Responsible for Logistics Planning based on necessary inputs on weekly/monthly basis and updating this on regular basis as per customer needs
· Groomed and mentored team members in enhancing client satisfaction through prompt resolution of issues and qualitative service delivery
Maersk Sealand, Dubai – UAE ~ Customer Services Executive ~ 2001 - 2004
Accomplishments:
· Successfully acquired Maersk Sealand E-driver’s License in 2002

Job Profile:

· Focused on accomplishment of business targets across the assigned territory 
· Follow up submitted quotation/s and acknowledge orders from the clients
· Resolved customer queries and concerns , measured customer satisfaction and reported performance regularly to the respective sales personnel and management
· Ensured compliance to contractual and SLA parameters pertaining to uploading of load list/ cargo manifest and completion of port formalities for loading/ discharging of containers on/ from the vessel
· Built/ maintained productive business relationship with customers for collation/ understanding of business requirements
· Set up strategic partnerships with the sales team in identification/ development of new business opportunities
· Interacted with customers and port pertaining to detention/ demurrage billing
· Consolidated/ presented weekly & monthly shipment and market reports to the management and overseas offices
· Rendered qualitative presentations on market related developments/ issues of the sector on monthly basis to the management
· Accurate communication and documentation maintained regarding any changes to operating procedures, Shipment location, prioritization or any other problems. Kept client informed proactively about order status and take appropriate actions to maximise punctuality and prevent delays
National Shipping Services (LLC) - Dubai   (Sharaf Group) ~ Team Leader Customer Services &  Customer Complaint Cell ~ 1995 - 2001
Accomplishments:
· Played key role in generating cargo for the Russian sector. Successfully managed 3-4 40' container loads every week    plus regular shipments of Sharjah National Lube oil

Job Profile:

· Involved in generating cargo for various principals under agency of National Shipping Services (LLC)

· Maintained regular interaction with shippers/ consignees to update on port regulation/ tariff
· Coordinated with various support teams in positioning of containers for export/ import shipments including processing of clearing shipments from various U.A.E ports
· Interacted with various other shipping companies in the Gulf for obtaining & negotiating freight rates. Worked for developing new vendors for transportation and shipments to meet urgent deliveries
· Developed/ maintained good working /productive business relationship with customers and various port authorities/operators for smooth provision of services across the organization and identification/ development of new business opportunities
· Coordinated & communicated with the customers/shippers and loading sites to ensure container stuffing schedules were maintained & to ensure utilization of available fleet resources 
· Responsible for necessary documentations related to various gate and port entry , inspection (if required ) for deliveries and loading on the vessel
· Resolve problems related to transportation, logistics and customer issues related to delivery
· Create policies and procedures for logistics activities.  Document all cases related workflow/business rules and continually improve process efficiency through system

· Represent department for ISO auditing and train the new recruit in the sales team. Always adhered to operating model, standard processes, business rules and guidelines
· Spearheaded operations of the Customer Complaint Cell in enhancing client satisfaction through prompt resolution of issues and qualitative service delivery
Earlier Experience
· M & N Publications Ltd – Mumbai ~ District Telesales Manager ~ 1993 - 1995 

Academics
Education

· MBA (Operations – Intl Biz , Shipping,  Logistics,  Supply  chain Management), ICFAI  
                2014
· B Com, University of Mumbai 
(Economics , Accounting and Auditing)



1991
Professional Development
· Completed  H.S.M  (Honors  in  System Management)- Computer Applications (cobol, D’base and V.P)
· CTLP Certificate (Certified Trade and Logistics Professional)
· Sales  Training  Program- St. Xavier’s Institute of Management, Mumbai 
· Team Building and Customer Service Training -by Hospitality Plus Institute, Dubai

Date of Birth: 11th July 1970; Languages Known: English, Hindi, Malayalam, Gujarati and Marathi
Nationality: Indian; Visa Status: Husband’s Visa; Reference: Available on Request; Date of Join: Immediate;  
 Driving : Holding UAE Driving License  [image: image2.png]
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