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CAREER OBJECTIVE

Having 1 year of exposure in Airlines industry andlooking forwardto discover a position that fits well with my career goals and to pursue a career in a challenging environment where my skills and knowledge are utilized for the growth of the organization.

SUMMARY


· Co-ordination, Planning and Multitasking
· Integrity, Dedication, Self-Motivated& Hard working.

· Tolerance and ability to work under pressure with minimal supervision.

· Strong organizational and interpersonal skills.

· Exceptional correspondence skills.

· Positive attitude and excellent time management.

· Excellent working knowledge of necessary computer applications.

WORK PROFILE


Associated with AIR INDIA & EMIRATES AIRLINES, Cochin International Airport Ltd., Ernakulam, India - 02nd July 2012to 31st July 2013
Role: Airline Customer Service Agent.

Profile:
· PerformPre-flight & Post-flight editing, service controlling, onboard documentation and Immigration.
· Coordinating with BMA(Baggage make up area)
· Provide customer support during flight disruptions.

· Monitor special needs passengers and personal effects in airport, airline lounges, customer care centersetc. 

· Maintain a pleasant and professional demeanor at all times.
· Operate paging and announcement systems at the boarding gate as required. 

· Assess passengers’ needs and abilities to make use of the correct mobility equipment.
· Assist disembarking/embarking passengers and personal effects from aircraft through port facility to parking facility.
· Handling passengers’ check-in, Boarding Gates, Arrival and Departure Operations.
Worked with ABIATours (Tour Operation), Ernakulam, India-01st February2011 to 01st March 2011
Role: Customer Service Agent
Profile: 

· Deal with clients and customers on a daily basis. 

· Work as part of a team, selling holiday packages. 

· Responsible for providing detailed travel information to customers and deal with customer queries in relation to holiday packages. 

· Responsible for travel reservations (air, car, hotel, etc) for large accounts. 

· Promote the acceptance of fares, rates and suppliers that match the client's travel program policies and negotiate contracts. 

· Ensure compliance with client. 
ADDITIONAL QUALIFICATION

GALILEO Reservation System: Attendedtraining in2014
AIRLINEDCSSystems:MARS& MACS (Emirates),SDCS(Air India)
DGR Course: Attended Cat-9 DGR training in 2012
CSA Course: Attended CSA training in 2012
Computer Knowledge: MS Office,Internet (Web browsing)
ACADEMIC CREDENTIALS


· IATA/UFTAA(Foundation Diploma in International Travel and Tourism,Canada):2012
· MTA (Master of Tourism Administration) M.G University (India):2011
· BTS (Bachelor of Tourism Studies ) M.G University (India):2009
PERSONAL DETAILS


Date of Birth; Age
: 31 May 1989
Gender 
: Female

Nationality
: Indian.

Languages Known

: English,Malayalam 
Visa status


: Visit Visa 
REFERENCES


Available upon request
