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Position: Administrator
Objective:
                  To associated with an organization that promises creativity and challenging career in a progressive environment to enhance my knowledge and skills and be a part of team that works towards the overall growth of an organization.
Profile Summary:
· Having more than 2 years of Experience as a IT Support Engineer.

· Working Experience as a Desktop Engineer.
· Quick learner with the Ability to Grasp New Technologies and Software.
· Versatile knowledge in various fields of IT including analyzing and developing projects.
· Control and Closing the client’s requirements which provide the ability to interact with end-users, managers, technical personals etc. Keen to handle challenging role in the software industry.
· A hands-on problem solver with a high rate of achievement and an appetite for new challenges.
· Flexible and versatile to adapt for any new environment and work on any project.
· Excellent Computer Skills & Troubleshooting.
· Proficient oral and written communication skills.

· Strong work ethics and willingness to learn. 
Experiences:

· Worked in Sunnet Systems, Hyderabad (Jan 2012 to Sep 2014).
Roles &Responsibilties:

· Providing networking, design, installation and maintenance services.
· Resolving the issues over the telephone and by email.
· Providing support for Windows, Internet Issues.
· Responsible for configure and test any new hardware and software.
· Visit to client sites to help with installation, deployment, and troubleshooting.
· Installing the software, operating systems (client and server).
· Repairing and maintaining TCP/IP networking and hardware.
· Ability to explain clearly the technical procedures to clients.
Academic Qualification:

· Bachelor of Engineering Degree in Information Technology in 2012 from Jawaharlal Nehru Technology University, Hyderabad, India.
Professional Certifications:

· Microsoft Certified Solution Expert (MCSE).
          (Windows Server 2012 Active Directory, Configuration)

          (Microsoft Certification ID =10280441).

· Computer Hardware and Networking Certification.
Training Completed:

· Networking (System and Network Administrator).
· Installation of Operating Systems (Client: xp, vista, win7& 8 and Server 2003, 2008 & 2012).
· System/Network Administrator (Windows 2008 and 2012 server operating system).
· Completed The Training Of Computer Hardware.
· Software Installation.
· Basics of Microsoft Exchange Server 2007.
· Basics of Microsoft Office.
System/Network Administration:

· Managing Active Directory Domain Services in Windows 2008 & 2012 server;

· Roles Of Active Directory;

· Creating user accounts at domain environment, and configuring user profiles, creating local and global groups maintaining accounts and domain controllers;

· Policies applied for all the clients in the environment;

· Sharing folders, Printers and assigning NTFS permissions;

· Installing of ADS, and DNS, DHCP;

· Managing Group Policies, Software Deployment and Scripts;

· Working with Domain User Accounts & Groups;

· Basic Troubleshooting;
· Familiar with network cabling;
Strengths:
· Excellent capability to understand and validate the requirements.

· Flexible, Ability to work effectively in Team environment.

· Ability to learn new languages, tools and new technology quickly.                                    

· Good written and verbal communication skills, Very good coordination skills
Personal Details:
· Gender                         : Male.

· Date of Birth               : 18th.August 1989.
· Languages

 : English, Urdu & Hindi.

· Nationality

 : Indian.
· Hobbies                        : Playing Cricket, Volley ball and Swimming.

· Status

             : Single
�








