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CAREER OBJECTIVE
To utilize my educational and customer service skills for the benefit of the organization with utmost sincerity while looking for my career progression. I shall achieve this through my knowledge, hard work, dedication and working on my strengths for the organization's goal.
PROFESSIONAL EXPERIENCE

July 2013 to November 2014 
Role    : Technical IT Help Desk Executive
Client : British Telecom 
As a Incident Coordinator for British Telecom:
· Handling all severity on bbusiness impact issues for British Telecom. The issues reported at service desk for multi user impact.

· Resolve / Restore Unavailable /impaired IT services with minimum possible time, look for the workarounds initially to reduce the impact of the incident and resolve the incident by finding the root cause of the incident.

· Co-ordinate with different helpdesks located at different geographical locations in order to resolve the issue at the earliest.

· Initiate bridge calls along with all the functional teams and drive them towards resolution.

· Sending communication on status of the issue reported periodically, like Release Outage Communications – scheduled / unscheduled / emergency.

· Preparation and maintenance of up to date ITIL communication matrix along with the contact details location wise.

· Escalating the issues to the functional leads/ Stake holders as per the escalation matrix. 

· Being responsible to track all the open cases till closure.

· Tracking all the repetitive issues, and creating a separate problem management case for all the repetitive case and ensuring the corrective actions are taken so that the issue will not be repeated.
· Reviewing and monitoring the performance of network devices and reviewing the network compliance reports and Dashboards.

· Involved with Network Connectivity, TCP/IP configuration, upgrades, MS Office products and Internet Connectivity
Avivie Inc. (June 2012 to June2013)
As a Process Executive for Avivie Inc.
· Provide helpdesk support and resolve problems to the end user’s satisfaction 

· Monitor and respond quickly and effectively to requests received through the IT helpdesk 

· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on 

priority 

· Modify configurations, utilities, software default settings, etc. for the local workstation 

· Utilize and maintain the helpdesk tracking software 

· Document internal procedures 
· Assist with onboarding of new users 

· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any 

additional specialized equipment 

· Install, test and configure new workstations, peripheral equipment and software 

· Maintain inventory of all equipment, software and software licenses 

Report issues to the Service Desk for escalation 

· Manage PC setup and deployment for new employees using standard hardware, images and 

software 

· Assign users and computers to proper groups in Active Directory 

· Perform timely workstation hardware and software upgrades as required
EDUCATION 
· B.Tech - Computer Science Engineering from JNTU, Hyderabad in the year of 2012
· Intermediate- Sultan-ul-uloom  (Board of Intermediate Education).

· SSC- Kilpatrick Mission (Board of Secondary Education).

· Diploma in JCHNE- Jetking certified Hardware and Network Engineer.

Technical Certification: 

Jetking Certified Hardware & Networking Engineer (JCHNE)

 Networking (N+), ITIL MCSA, Jetking Computer Hardware & Networking Institute]

Corporate Learning:
· ITILv3

· SEP (Service Excellence Program)
· DSE (Development of Self Excellence)

· CTE (Call Taking Excellence)

STRENGTHS

· Good interpersonal communication and management skills, innovative thinking, quick adaptation to given situation, ability to perform under pressure and be an effective team member.

· Exposure to Client Interaction, Business Transition.

· Effective Team and Crisis Management Skills.


PERSONAL PROFILE

Sex



: Male

Date of Birth


: 27th  Feb 1988
Current Location                   : Dubai UAE

Visa Status                            : Visit Visa 
Marital Status


: Single
Nationality


: Indian

Languages


: English, Hindi and Urdu
Place: Dubai UAE
Date:
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