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Nationality

:               Indian


Civil Status

:
Married

Languages Known

:
English & Various Indian 

Other Skills

: 
Computer Literate

Position


:
Food & Beverage Manager

CAREER OBJECTIVE: 

I am aiming to contribute to the growth and to the development of your prestigious company by sharing my internationally gained knowledge and experience with all team members achieving highest level of guest satisfaction paired with company’s profitability. 

To settle long-term in a new challenging work environment with the future goal of developing my career 

SOME OF MY DAILY RESPONSIBILITIES INCLUDE
· Responsible for directing the daily activities of food & beverage services. 

· Responsible for the entire operation and delivery results at the best of standards. 

· Responsible for compliance to all the menus and recipes. 

· Responsible for coordinating inmate labor requirements with departmental and institutional representatives. 

· Maintain HACCP and Serve-Safe compliance. 

OTHER CHIEF RESPONSIBILITIES INCLUDE 

· 20 years’ experience in hospitality industry –
· Senior executive that knows how to manage a large team up to 80 members
· Leading & developing people
· Confident in problem solving & decision making
· Strategic planning and business development 
· Responsible for responding to guest requests and/or complaints and ensuring that appropriate action is taken to guarantee guest satisfaction.

· Business Communications and Management, Business Analysis and Development, Economics, Financial Management, Basic Algebra, Profit and Loss Mathematics.

· Responsible for all phases of general office and clerical work, data entry services, online research, coordination of meetings, and projecting a professional business image through the use of direct phone and e-mail interaction with our company's clients and customers.

· Responsible for training and mentoring all subordinates. 
· Also responsible for ensuring that delegated tasks are done accurately, on-time, billed within budget, and performed within the scope of the contract. Must also oversee that safety standards are adhered
· Responsible for the entire hotel operation during the absence of the General Manager.
· Responsible for the entire day to day operation of the Food and Beverage department. 
· Plan promotions for all outlets, get tie-ups with suppliers for FOC’s.
· Control and analyze on an on-going basis, the standard of service, quality, quantity, hygiene and guest satisfaction on F&B products offered. 
· Ensure optimum performance in specific areas assigned from the above.
· Responsible for menu planning, costings.
· Negotiate business deals and independently decide on them to bring in profits to the company. 
· Conduct effective daily briefings and participate in other meetings as required to obtain optimal results.
· Conduct weekly F&B meeting, banquet operations meeting, HACCP meeting, 
· Conduct monthly revenue meeting, P&L meeting to analyze the achieved budget.
· Supervise co-ordinate and direct prompt, efficient, courteous and friendly service to ensure set standards are met.  
· Implement and follow set standards within the hotel.
· Provide quality service, ascertain and maintain consistency.
· Monitor staff trainings, motivate and retain friendly sales oriented team to achieve highest level of guest satisfaction. 
· Implement new ideas and encourage employees to achieve desired results.
PROFESSIONAL QUALIFICATIONS


1. PIC (Person in Charge) Certified with highest marks in the batch. Strict requirement by Dubai Municipality.

2. HACCP Certified

3. Certified Trainer

4. GTT (Group training techniques) 

5. Advance coaching skills certified

6. NCVT National Certificate of Vocational Training, Mumbai-India.
7. Computer Literate

PROFESSIONAL EXPERIENCE: 
Company: SHARJAH ROTANA HOTEL (4 Star)
Location: Rolla, Sharjah, UAE
Employment Date: January 2014 to present
Position: Food and Beverage Manager

Outlets: All Day Dining, Lobby Café, Room Service, Conference and Banqueting
Company: MEDIA ROTANA HOTEL

MEMBER OF GREAT HOTELS OF THE WORLD (5 Star)
Location: Sheikh Zayed road Dubai

Employment Date: February 2012 to January 2014
Position: F&B Outlet Manager (Handling F&B Operations in the absence of Director of F&B)
Company: RAMEE ROSE HOTEL

RAMEE GROUP OF HOTELS (3 Star)

Location: Tecom, Al Barsha, Dubai

Employment Date: August 2010 to January 2012
Position: Food & Beverage Manager

Outlets: Rock Bottom Café - During this time it was awarded as the best night club by ‘What’s On’,

Good Fellas Sports Café (Casual Dining), Bollywood Café (Indian Cuisine with Live Entertainment),

Rocky’s Café (Filipino Themed with Live Band), Café Au Lait (24 hour All Day Dining), 24 hrs Room

Service and Conference and Banqueting.
Company: HOLIDAY INN EXPRESS 

INTERCONTINENTAL GROUP OF HOTELS (2 Star)

Location: Internet City Dubai

Employment Date: November 2008 till July 2010

Position: Food & Beverage Manager

Outlets: Vista(Multi Cuisine Fine Dining Restaurant), All Day Dining(International Cuisine), Bar, C&B.
Company: AL MUROOJ ROTANA HOTELS & SUITES

MEMBER OF GREAT HOTELS OF THE WORLD (5 Star)

Location: Sheikh Zayed road Dubai

Employment Date: June 2005 to July 2008 (Pre-Opening team member)
Joined as Room Service Manager, later managing: Zaika(Indian Cuisine), Waterside(Seafood Restaurant),

Pergolas(All day dinning), Circle Lobby Café

Position: Restaurant Manager

Company: AL BUSTAN ROTANA HOTEL

LEADING HOTELS OF THE WORLD (5 Star)

Location: Garhoud, Dubai, U.A.E

Employment Date: May 2003 till June 2005 
Restaurant: The Blue Elephant (Royal Thai Cuisine) 150 seating. What’s On Award Winning Restaurant for three consecutive years
Position: Asst Restaurant Manager

Company: AL BUSTAN ROTANA HOTEL

LEADING HOTELS OF THE WORLD (5 Star)

Location: Garhoud, Dubai, U.A.E

Employment Date: May 2001 till May 2003

Restaurant: The Blue Elephant (Royal Thai Cuisine) 150 seating

Position: Headwaiter

Company: AL BUSTAN ROTANA HOTEL

LEADING HOTELS OF THE WORLD (5 Star)

Location: Garhoud, Dubai, U.A.E

Employment Date: July 1998 till May 2001

Restaurant: Banquets & Conference

Position: Supervisor

Company: AL BUSTAN ROTANA HOTEL-

LEADING HOTELS OF THE WORLD (5 Star)

Location: Garhoud, Dubai, U.A.E

Employment Date: May 1997 till July 1998 (Pre-Opening team member)
Restaurant: Room Service

Position: Captain

Company: Saudi Pan Gulf

Location: Al Khobar, K.S.A.

Employment Date: Nov 1994 till July 1996

Restaurant: La Gondola Italian Restaurant (Specialty Restaurant) (Pre-Opening team member)
Position: Headwaiter
Company: PRESIDENT HOTEL-TAJ GROUP OF HOTELS

LEADING HOTELS OF THE WORLD (5 Star)
Location: Cuffe Parade, Mumbai, India

Employment Date: August 1992 till September 1994

Restaurant: Room Service, Butler service, The Thai Room (Thai Cuisine) and Gulzar (Indian Cuisine)

Position: Apprentice Trainee to Waiter
SEMINARS, WORKSHOP AND TRAININGS ATTENDED:

GTT – Group training techniques

Internal training by Rotana Hotels

Oct 2012

PIC(Person In Charge)

Mandatory training from Dubai Municipality

Passed with 90% marks

June 2012

First Aid(including CPR)

Internal training.

Oct 2012

Advanced communication & coaching skills

Conducted by Cornerstone Training Centre

2005

Intermediate food hygiene HACCP related

Conducted by RWTUB

2005
EDUCATIONAL BACKGROUND:

Certificate Course in Associate Hotel & Restaurant Management 

National Certificate of Vocational Training (All India Government)

Mumbai, India

1992-1994

Higher secondary education

R.K.Talreja College of Arts, Commerce and Science, Mumbai, India
