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RESUME
Present Work Experience:

· Fortis Flt Lt. Rajan Dhall Hospital, Vasant Kunj as Deputy Manager (Patient Care Services) from March-2013 to Oct-2014.
Key Responsibilities:
· Handling OPD – OPD Billing, PHC, Call Centre, Service Coordinators & Daily Briefings.
· Handling IPD – Counseling/ Payables, TPA, Dispatch, Bed Management.
· Supervision of FOS (Fortis Operating System)

· Supervision of Cancelled/ Refund/ Free Bills and Discount Bills.

· Conduct Trainings:- Process/ General Awareness/ Communication etc.
Work Experience:
· Worked with DS Constructions Limited as Senior Cabin Crew Private Charter (Domestic/International) from 1st March 2011 to Feb-2013.
· Worked with MDLR Airlines as Senior Cabin Crew from 10th March 2008 to 20th February 2011.
· Worked with Max Heart & Vascular Institute (Saket) as Acting Duty Manager from March-21st 2005 to March 2008.

Key Responsibilities:
· Achieving high levels of customer satisfaction at in intraction.

· Handling familiarity with all instructional manuals and operating procedures.

· Admissions & Discharges.

· Solving Patients Queries.

· Handling Individual & Credit Patients.  

· Providing Estimate for various surgeries.

· Cross checking all In-Patient running bills at Night.

· Solving billing issues by escalating to the concern person.

· Give support to IT Dept. if found any error in HIS.

· Keep update the daily activities data.

· Taking care of Emergency at Night. 

Previous Assignments
· Worked with ICICI for 1 year as Executive and 8 months as Team Leader (Credit Card Division) From Oct-2001 to May 2003.

· Worked with Andromeda Marketing Pvt. Ltd.  

(Hindustan Times Classified) from June 2003 to March 2005. 

Key Responsibilities:

· Booking Advertisements 

· Designing of Advertisements

· Transfers of Advertisements through Internet

· Inbound and Outbound calls

Educational Qualification:
· Graduate from Open University.

· 12th from C.B.S.E. Delhi
· 10th from C.B.S.E. Delhi.
Achievements:
· Promoted as Team Leader (Credit Division) from Sales Executive in the first running year. 
· Promoted as Patient Care Executive (PCE) then Acting Duty Manager.   

Area of Interest:

· Swimming, Cricket, Pool, Snooker, Listening Music, Singing & Acting.

Computer Proficiency:
· Windows, Excel, Power Point, Paint & Designing.

Extra Curricular activities:

· Acted in Serial Akash Hamara Hai on DD-I (Documentary Serial).

· Acted in Commercial Advertisement on Star Plus.
Personal Details:

Gender


:         
Male
Date of Birth

:
26th Jan 1981
Marital Status

: 
Married
Language(s) known
: 
English, Hindi & Punjabi
 

Date: 
Place: 

