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Seeking assignments in IT Manager/IT Server Administrator / IT Administrator/IT Technical Support with leading organization


SUMMARY
· More than 8 years of work experience as IT administrator, Human Resource, Administrative and User Support with MCSA and ITIL CERTIFICATION.

· Strong leadership skills with an ability to keep the team motivated.

· Employee Attendance, Assets Records Maintenance, Travel arrangement, Office Maintenance.

· Exposure to configuring sonic wall, Proxy, VPN, troubleshooting LAN and WAN, modems, POS installation and integration of networking equipment.

· Implementing security policies at organizational level.

· Loging call to service provider for claim warranty and service. 

· Experience of dealing with vendors to buy equipment for the infrastructure – analyzing and finalizing the right equipment, as per the requirements.

· Team player with ability to analyze the problems quickly and implement the solutions.

· Strong leadership skills with an ability to keep the team motivated

 SUMMARY OF CERTIFICATIONS
· ITIL Certification
· Microsoft Certified Professional (MCP),Microsoft Certification ID: 6640967
· Microsoft Certified System Administrator (MCSA),                      

EDUCATION QULIFACATION
· B.Tech from Biju patnayek university, India 
· 10+2  from  BIEC Board 

· HSC    from  BSEB Board 

CAREER SCAN (8 years+ exp)
	· Since Aug 2012
	
	IT & HR Officer

	· Nov. 2007- July 2012

· June 2006-June2007
	Company: Ansar Group Doha Qatar.

Company: Asia Soft Pte Ltd
	IT Coordinator (IT Engineer)

IT Support 

	· April 2005 June 2006
	Company: PCMS Mumbai
	IT Costumer Support Engineer

	
	
	


JOB RESPONSIBILITIES
· Managing a team of system/ network support executives.

· Co-ordinating with vendors for the procurement of goods and internet linkage.

· Getting the issues solved in a timely manner and escalating the problems which require intervention from higher levels.

· Securing the mail servers, application servers and nodes from any security threats by installing firewalls and other security suites.

· Getting desktop PCs assembled and Operating systems & other applications installed.

· Deploying, maintaining and troubleshooting mail servers, application servers, DHCP servers and modems.

· Ensuring proper working of all the equipment.

· Producing reports network productivity, plans and issues for higher management. 

· Installations & support of Operating Systems like Windows XP Professional, Windows 2000 (Server & Professional), Windows9X.

· Installation of Active Directory, DHCP & DNS on Windows 2003 &2008R2 Server.

· Installing various type of software according to the user projects.

· Installing of CCTV and Security system.

· Network support, Server support, Operating Systems (Microsoft Platform).

· Having more than 8 years of experience in System & Network Administrator with MYCOM system.

· Installing and Configuration of Windows 98/2000/Xp/ Professional/Vista/ Windows 8 and 2003/2008 Server.

· Configuration and managing Active Directory Service (ADS) and Creating and Managing Users and Groups.

· Basic users Accounts/Rights/Policies and Authentication.

· Installation & configuration of Exchange Sever 2003.

· Configure Cisco Switches and manage VLAN’s. 

· Installing and Administrating Network printing.

· Managing and Troubleshooting Printers.

· Active Directory Domains, Users administration, Group Policy.

· Knowledge & managing TCP/IP, DHCP, WINS, DNS, FTP, IIS  & group policy, dns server..  

· Server resource management using disk quotas and User permissions on Files and folders.

· Familiar with troubleshooting of systems.

· Solving Hardware and software Problems.

· Managing server with remote desktop & mmc for administrator

· Managing & maintaining hardware device and drivers & server 2003 disk storage.

· Configurations of Hardware PC, Laptop, Mobile, PDT and Printers including application like POS, Account, HRMS and Inventory.

· Acknowledged team leader, mentor and a trainer with ability to create and sustain high work tempo. Exception analytical and troubleshooting skills, superior communication skills with proficiency in English, Hindi, Urdu and Arabic.

· Handling PO, quotation and coordination with local and international suppliers as per requirements. 

· Troubleshooting of Network, Desktop & Laptop related problem.

· Handling and managing Xerox printer across the site.

· Manage backup using tape drive as daily, weekly & monthly basis.

· Coordinating with Vendors like HP, Microsoft, Qtel.

· Daily maintenance and problem resolution, operating system patches and software upgrades, and routine hardware configuration.
· Daily routine checkup of all the Machines, Handling problems related to hardware like Desktops, POS Machines, Firewall, scanners, barcode printers, Card Printers, Attendance machines and  software related 
· Plans and conducts new employee orientation to foster positive attitude toward Company goals.

· Responds to inquiries regarding policies, procedures, and programs.

· Prepares employee separation notices and related documentation, and conducts exit interviews to determine reasons behind separations.

· Build networks to find qualified passive candidates.

· Post openings in newspaper advertisements, with professional organizations, Job Portals and in other position appropriate venues.

· Ensure proper customer service & to maintain a repeated business from clients.

· Administers benefits programs such as life, health, and dental insurance, pension plans, vacation, sick leave, leave of absence, and employee assistance.

· Setting up the process for attending to the support request from the users.

· Laying down the network design for the premises and recommending the required equipment’s.

ACHIEVEMENTS
· Reduced the system downtime with current employer by 20%, increasing the productivity.

· Reduced the cost of installing new equipment’s by identifying the effective solutions from right vendors by 10%
PROJECT ACCOMPOLISHED
· Full office and showroom setup with POS at Ansar Gallery, Doha City New World Centre and Ansar Gallery Centre with warehouse.

· Upgrade EDS LAN Network connections from CAT 5 UTP to CAT 6 UTP.

PERSONAL PROFILE

Date of Birth



 : 1 Feb 1984
Languages Known
      : English, Arabic Hindi, and Urdu

Marital Status

      : Married
Nationality


      : Indian

Cast




      : Muslim  

VISA Type


      : Visit visa
Date of expiry


 : 28 Feb 2015
DECLARATION
All the information furnished above is true to the best of my knowledge and belief.  If I get an opportunity in your concern, I promise that I would work to my best for the betterment of the Concern.
