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         Hossam  Mohamed  Mahmud   Abdou Yousef  

Personal Data:  

                               Date Of Birth    : May 25 th, 1977 

                               Nationality        : Egyptian 

                               Religion             : Muslim 

                               Marital Status    : Married 

                               Military Service: Finished 

                               Driving License: Valid (Egypt)

Education : 

 ( 2000 ) BA   Faculty of Alsun , Ain Sham university, 
  Spanish Section.  Total grade: Good 

   El Tawfikia  secondary school . Total Percent 95% 

Career Objective : 
Seeking a job chance to increase my experience
Spoken Languages: 
                                                            Arabic           :  Mother tongue

                                 English           : Excellent

                                  Spanish         : Excellent

                                 Portuguese     : Excellent  
Work History:
- 2006 --2014       Spanish ,English and Portuguese Tour Guide Freelance  
- Jan 2013 –Dec2013 Tour Guide  in Mahfouz tourism, Spanish & Lain American Dep. Dubai/UAE
-Aug 2011 – Nov 2012 Spanish , English  & Portuguese Tour Leader /Airport Representative( Kurban Tours , Dubai /UAE )

- 2000 – 2006                 Spanish & English Tour Leader/Air port Representative   (Planet Tours & Travel, Egypt /Cairo ) 
- 2003 -2004   Receptionist at Duty Free Abu Dhabi Airport / UAE
Computer Skills : 

  -Windows Xp : Excellent 
  - Excel , Word , Access and power point : Very good 

  -  Internet use :Excellent 

Personal characters :

Ambitious and Looking for career Progress 
Hard worker with high ability to tolerate stress 

Active Listener and Quick learner 
 Self-Developer and future planner 

 Able to work in a team work
 Field of expeirence and Other Qualifications:

From 2000 till now , 13 years of experience in the field of the tourism,

Working as a Representative & tour guide  with Spanish and Latin American, English, Portuguese & brazilian Market.
 Groups (around 30 to 50 pax) &individuals FIT .

 My wide experience makes me to know how to communicate with different people and different nationalities.
I can offer the following : 

  -Responsible for helping people to get to know the  destination.
  -  My duty is to make their holiday a memorable experience. 

  - Explain tourist about the destination and advise them do’s and     don’ts 

  - Describing places of interest to tourist 

  - Greeting tourists groups on arrival and departure 

  - Providing safety regulations and directions to tourists 

  - Escorting tourist in tourist attractions 

  - Communicate with the office to obtain prior details, if any issues 
related  to tourist etc

· Be vigilant of the services you use such as hotels, restaurants, vehicles and other services. And if anything to report , may contact the office colleagues
· Being flexible and proactive. 

· Consistently deliver a high level of customer service and traveler 

satisfaction. 

· Provide leadership for our travelers and be responsible for their well- being.
· Having good presentation skills. 

· Being enthusiastic and friendly. 

· Having good verbal communication skills. 

· Being able to interact with people from different backgrounds. 

· Having multiple language skills. 

· Being able to work with a team. 

· Having time management skills. 

· Increase my  knowledge about the visited country, its 

culture, religion, current affairs, environment, etc. 

· Have detailed knowledge of hotels, sights, restaurants, transport, 

souvenirs, prices, etc. 

· Develop a series of information sources and contacts that can be of  assistance when required.
·  Assist and accompany travelers during optional activities and meals. 

· Advise travelers on suitable restaurants, additional transport 

requirements, purchase of souvenirs, etc. 

· Provide a report for each trip, in the requested format. 

· Do not consume alcohol, smoke OR bite chewing gum in-front of clients. 

· Keep the Trip notes updated in the standardized format. 

Provide assistance to my  team members in the office when requested.
 I’m honoured to present my CV as I’m seeking to have a chance working at highly respected firm such as yours…
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