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Objective: Seek the position of Cleaning Operation Manager
Summary: Highly knowledgeable and skillful Operation professional with great experience more than 15 yrs in Cleaning services, Landscaping,  Waste Management, Pest Control for managing the Facility & housekeeping operation to ensure product quality standards are met and that optimum service is provided to customers.


Core Competencies:
· Facility Management
· Cleaning, Pest control, waste management & Landscaping
· Manpower Planning, Deployment and Development
· Hygiene & Sanitation 
· Teaching and Training
· Administrative Responsibilities



Professional Experience:

Al Nab ‘a Services LLC Muscat, Oman (ISO: 9001, 14001 & 18001 Certified Cleaning Company)
Feb, 2013 till date

Officer- Operation & Marketing Cleaning Facility Operation at Muscat International Airport
(Managing 1000 staff: Cleaners, Office Boys, Baggage Handlers, Trolley Boys, Flight Loaders, Flight Cleaner, Catering Hands, Laundry Boys, Gardeners, waste management staffs, pest control staffs etc.)
Job Responsibilities:

· Assisting the department head by visiting the projects, overseeing daily operations, meeting the clients and following up the issues.
· Manage Project supervisor and the individual site supervisors and ensure that key issues within their sites are progressed and operational targets are achieved.

· Managing daily operations of soft services which include cleaning, waste management, pest control, landscaping 
and manpower supply.
· Business development by conducting site surveys of new projects and consulting project activities with management.

· Estimating tenders and project proposals to determine the goals, staffing/labour requirement, allotment of resources, equipments, consumables, time frame, commercial and operations aspects best suited for completing the project as per organizational objectives.

· Coordinating with Training, Quality and HSE departments to accomplish project needs.

· Mobilize new projects by preparing quality plans, operational deployment program for manpower distribution.

· Attend tender meetings, collection and submission of tenders and other important document.

· Following up with the clients to resolve any customer complaints.

· Attending internal and external meetings on site.

· Coordinating with purchasing department in case of any noncompliance.

· To submit every day report to the Head of the department and General Manager about the daily accomplishments. 
· Assist HRD during overseas recruitment of staff for supervisor’s and above category
Jones Lang LaSalle, India (A Multinational Facility & Property Mgmt. Co.)

April 1st 2010 – Jul 31st 2011
Senior Executive- Housekeeping
Rajiv Gandhi Cancer Institute & Research Centre, Rohini, Delhi, India
(A ISO 9001 & 14001 and NABH accredited Hospital in India)
December 15th 1999 to May 25th 2009
Housekeeping Supervisor
Hotel Jaipur Ashok India

August 16, 1996 – Nov 30, 1999
Housekeeping Supervisor



Qualification:
· Bachelor  Of Arts from EIILM University, India 

· Diploma in Hotel Management Specialized in Housekeeping.

         Bhartiya Vidya Bhawan, Delhi, India
· One & Half Yrs. Course of Housekeeping, ITDC, Ashok Hotel, New Delhi

         National Council of Vocational Training, Gov. of India, Delhi 
· Practical Exposure in Microsoft Windows XP, MS Office, MS Excel, MS Word, PowerPoint.
· Training in Bio Medical Waste Management.

· Training in EMS (Environmental Management system) & OHSAS (Occupational Health & Safety Management System).

· Participated in FOD walk in year 2013 & 2014 at Muscat International Airport.


Personal Details:
· Date of Birth             :
                  13thApril, 1969

· Religion                    :                       Christian, Married
· Nationality               :                        Indian

· Permanent Address   :                       B-9/382, First Floor, Sector-3, Rohini, Delhi-110085

· Driving License          :                      Oman Driving License valid till 2023
· Language Known       :                       Hindi, English, Knowledge of Arabic 
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