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My Attitude and Aptitude helps me to reach my targeted Altitude, I have been specialized in Urban Pest Management & Hygiene (Sales & Operations) and acquired experience in Agriculture, Landscaping, Cleaning, Environmental Health & safety. 

I have conducted trainings with regard to pest control, safety, marketing skills and motivational sessions for past 7 years.

EDUCATION
· Master in Agricultural Entomology from MPAU- MAHARASTRA(2000-02)
· Post graduate Diploma in Marketing Management- Pondicherry University(2000)
· Master in Business Administration (HRM) from Pondicherry University.( 2008-2010)
CERTIFICATIONS & TRAININGS
· HACCP- Certified by (TUV SUD)-2009 (License TUVSUD/2009/FT/00013/001)

· VCRC-Vector Control Research Center -Mosquito Management Techniques.(2010)
· CFTRI-Food safety procedure for protein foods (2011).
· OSHA-qualified US Approved 30 hrs. program (2012) (License 21-60086089)

· Health Safety & Environment-QATAR FOUNDTION (2012)
· Environmental Safety-Hamad Medical Corporation-DOHA (2012)
· Approved  Pest control Supervisor for General Pest control, Fumigation, Termite  control by DUBAI MUNICIPALITY(2013)
· Approved Pest control engineer From Sharjah Municipality.(2013)
MERITS & AWARDS
· ICAR- Holder for Agrl .Entomology-2000
· NET-Agrl.Scientist Recruitment Board -Cleared in 2004
Presently WORKING  AS OPEARATION MANAGER-UAE IN IDEAL SERVICES LLC – UAE.
· Controlling the Entire operation of the  concern  in both sales and Services Management, where when I step in to the concern they have only  3 approved technician for pest control, where  now all the technician were taken license within a period of 9 months. The overall sales are improved and company is expanded to Sharjah and Ras Al khaimah ( from dec 2013 to dec 2014 contract value improved to 47%  i.e from 7lac to 12 lac) 
PROFESSIONAL EXPERIENCE
1) Worked as Entomologist in Qatar Pest Control Company.  In addition to that, also     handling Safety (EHS) matters (Dec 2011 to May 2013)
2) Worked as State Entomologist-IDSP-Pondicherry State Health Mission from Sep 2010  

     to Nov 2011.

3) Worked as Area Technical Manager in ISS HI -CARE, India from Sep -2008 to Sep 
    2010.
4) Worked as Pest Control Consultant in Al Sherooqi Cleaning & Pest control, Bahrain 
    from Nov 2005 to Aug2008.
5) Worked as Technical Officer in Pest Control India from April 2004 to Nov 2005, 
    Chennai..
CAREER SUMMARY
· Marketing pest control concepts, servicing the customer and troubleshooting the complaints.
· Key Accounts retention with regard to the quality of services.
· Managing a team of supervisors, team leaders& technicians for past 7 years.

· Training of technician, sales team and office staffs on pest control, marketing and motivational skills.
· Developed HUB- SPOKE Operational Module   to reach maximum no of services/ day.

· Developed Technician Productivity Module   to track productivity of profit center.

· Developed Cost template for pest control, Cleaning & Termite Contracts and standardized the cost incurred to the concern.

· Conducting Multi location trials for new pesticide and ascertain the quality of the product.
·  Conducting pest control inspection of key accounts and submission of monthly inspection reports.
· Supporting Customer Audits with regard to the Pest control , safety & hygiene.

· Cost effective utilization of materials.
· Preparation of risk assessment and matrix development.
Computer Skills 
· MS Office, EXCEL, Power point,  MS –Publisher &AUTOCAD.
Personal Information
· Date of Birth : 08/03/1978  (37 years)
· Marital status : Married
· Dependents : Wife , 2-Daughters, Father & Mother
· Father’s Name : S. Govindaraj
· Settled at Pondicherry, India
· Holding Qatar & UAE  International Driving License

Faithfully yours
