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	 Contact Information 

	Nationality :
Indian

D.O.B :
24.07.1979

Gender: Male

Marital Status: Married
.


	

	 Career Objective 

	To innovate and realize full potential by embarking on short but passionate journey of Continuous learning, growth and success in a vibrant organization that has an open work Culture and provides an intellectually stimulating and creative work environment

	

	 Work Experience

	· “Dr.Malathi Manipal Hospital’ ’lives its philosophy of excellence and quality. Providing a wide    range of specialties, clinical skills and nursing care, the hospital has carved a niche for itself. Being a part of one of the largest private hospital network in the country, the Hospital offers the finest ambience and services for In-patient, Out-patient and Day Care Treatments.
       Senior Officer in Billing & Account Receivables  

       Duration Dec-2013 Till Date

      9th Block Jayanagar  Bangalore -560069

Job Responsibilities:
· Working as Senior Officer in Billing &  Account Receivables  ( Collections)
· Handling billing staff and Insurance coordinator
· Handing  1 outsourced collection Agency with  2 Executives
· Individually Handling Corporates Companies (BEML, BEL, BOSCH, Corp Bank, 
       ING Vysya, ICICI Lombard, IFFCO……….                  

· Handling TPAs (Third Party Assurance) Mediassist,TTK,FHPL,Stat Health,

      Max Bupa, GHPL, Genisis ……..
· Weekly update of Collection MIS to Marketing Manager & Unit Head
· Weekly Meeting with Marketing & Billing Department
· Successfully handling and solving the outstanding bills with the corporate & TPA’s
· Overall Monthly collection of 1.15 & highest 1.27crore  in Nov 2014 & PDD within the 
       budget

· Resolved Major issues of  pending bills from 2011 in Corporates
· Received the Best Staff Excellence Award from Unit Head for resolving the Higher

      outstanding bills of Corporates

· A Good relationship with the finance Team and network team across corporate and    

      TPA’s.(Third Party Assurance)
· “Reliance Capital Ltd" is a financial services company part of a Reliance Anil Dhirubhai Ambani Group. It is registered with the Reserve Bank of India under section 45-IA of the Reserve Bank of India Act, 1934
· "Legal Coordinator " Collections Department” ( Reliance Capital Ltd )

       Duration: May-2010 – Dec-2013
Job Responsibilities:

· Responsible for providing Legal Support to Collection Department

· Handling Entire South Legal Activities Bangalore, Chennai, Hyderabad, Cochin, 

      Salem, Vijayawada, Coimbatore

· Handling entire South Legal Advocate activities across location

· Allocating Cases to Advocate by Prioritizing Sec-138, Sec-9, LRN, Pre-sale, Post-sale

· Filing and initiating Arbitration for getting awards on Home Loan & Business Loan

· Filing and initiating Arbitration for getting Sale Order of the vehicles and Assets
· Filing and initiating for getting orders on loss on sale of the vehicle LWO
· Filing and initiating sec-9 for getting orders for re-possession of the assets 

      (Auto loan, Commercial Vehicles)
· Performing the task of preparing and managing the filing system 
· Ensure Smooth function of the Legal Department by providing support and interacts

       with collections department in handling Legal related issues

· Filing and initiating Sec-138 to the concern Advocate in South and getting the 

       Summons  & Warrants within 90 days and send it to the concern Manager in 

       Respective Location in South to Execute Summons and Warrants to the Customers
· Providing support and interacts with collections department in handling Legal 

       related issues
Collections ( Team Manager)
Duration: May-2008 – May 2010

Address: No.33, 3rd Floor, Brahmananda Court, Bangalore-560027

Job Responsibilities: 
· Worked as Team Manager  in Collections for Personal Loan and Auto Loan Product

· Handled Personal Loan & Auto Loan ‘X’ bkt portfolio for Bangalore Branch

· Handled 15 Team Collection Executives 

· Handled 2 Collection Agencies

· Successfully handled and resolving customer related issues 

· Preparation of  Collection MIS daily and updating to my Reporting Manager

· Maintaining of Collection Receipt Books & Auditing Receipts books on Weekly Basis 
        from in-house Team and Collection Agencies

· Maintaining of important Document of BPMS Audit which is done by central team 

       Every month

· Successfully handled Upton the Expectation of the company
· Info Vision Group (IVG) is one of the largest independent IT enabled services companies

       In India. Over 17 yrs of experience, 11500 employees focused on delivering solutions,

       Call centers, back office support & DBMS for domestic & international customers.
        Collections (Team Leader) in Client Company for Deutsche Bank Cards & GE-SBI Credit Cards
  Duration: May-2006 – April-2008

  Job Responsibilities:

· Handled 15 collection Executives 
· Handled cash and cheques on daily basis and sending the same for Deposition to Bank

· Sending Daily MIS to Branch Manager & Process Manager

· Reporting performance of Collection Executives on a daily, weekly, monthly basis 
       to  process Manager

· Analyzing data and providing feedback to the concern Collection Manager regarding

                    the incentives to collection Executives
· Maintained collection MIS, Receipt book MIS

· Maintained of all the Concern Documents for BPMS audit which is done by

       Credit Card team

· Maintenance of receipt Books and Auditing of receipt Books on Weekly Basis

       from respective Collection Executives 

Key Skills:

· Excellent preparation MIS, Master in Vendor Billings, 

& Property Documents in Safe Custody, Audit of

Receipt books weekly, Weekly meeting with Field Executives. Possess

Excellent interpersonal, written and oral communication skills. ability to work
in a team fostered environment

	

	

	 Worked in Kuwait 2000-2006

	Worked as Sales Coordinator& Documentation collection Executive in Suzuki Company Kuwait and having Kuwait Driving licence.



	 Academic Qualifications 

	


"Bachelor of Arts" from "Dr.Amberkar Open University of Hyderabad  

"PUC Commerce from KSOU Karnataka State open University Bangalore 
"Xth SSE from NIOS National Institute of open Schooling Govt of India
Successfully Completed DRA (DEBT RECOVERY AGENT) Exam which is conduct by IBF (INDIAN INSTITUTE OF BANKING AND FINANCE) in 2013

	Technical Qualifications




· "Honours Diploma in Hardware & Networking Engineering from "BDPS Software
        Limited Bangalore

Date Completed: January/2009, Address: Bangalore, India

Description: Operating System, Hardware Assembling & Trouble Shooting, Software & Hardware installation Administration & installation of Windows, Monitor Services
Description: First Division, Marks Achieved 65 %

· Pursuing Business with Tally ERP-9

  Technical Skills


· Operating Systems: Windows 7, Windows Xp, Linux

· Software Skills: MSoffice, Open office, Excel, and Internet Application
	Language Known


	Language
	Read 
	Write 
	Speak
	Comments

	English
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	With good communication power.

	Hindi
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	Fluent

	Tamil
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	With good communication power

	Kannada
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	Fluent

	Telugu
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	Fluent

	Arabic
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	Basic


Declaration

I hereby declare that the above information is true to the best of my knowledge and belief

Place: Bangalore    

Date:                                                                                                        
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