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PROFILE
I Am a Bachelor in Management Studies and Masters in International Human Resource Management, A Post Graduate Certificate in International Business
Technical skills

Education in Bachelor of Management studies

· Management skills (planning, organizing & execution), Operation and Production Management, Strategic Management and entrepreneurship management

· Social services, Marketing and International Marketing, Ethics and Corporate Governance

·  Finance and Financial services, Information Technology,  quantitative and Qualitative techniques, Research techniques and tools, Risk and Stress management

Education in International Human Resource Management from European American and Asian perspective 

· Personnel Management, Union  Relations, Planning and  International Employee Relations
· Training and development , Compensation, Benefits and Pensions, Recruitment Process 
· Detailed study of Hofstede, Geert Model  and other models for values and beliefs to understand the values of different countries

Education in International Business From A North American Perspective:

· International Business Law and Regulations

· Strategic Planning and Marketing: Market Entry, Trade Research

· International Business Operations: Freight Forwarding and supply chain: land/ sea/ air transport, warehousing, distribution, quality control

· International Business Administration: Finance, Foreign Exchange, taxation, calculations of customs duties, refund and abatement, D-Memo, B3 Form, calculation of shipment value, order processing

Analytical skills: Quantitative and Qualitative techniques and tools for gap/ rational/ troubleshooting  analysis potential problem/ risk analysis; Quantitative Human Resource Management for increasing validity, ratio and implication, Measuring job satisfaction, turnover Indices, HR audit; Information Collection, Reporting and processing
Computing Skills: Proficiency in MS Office and Internet
People Skills

Relating: Collaborative with managers, customers and co-workers, very creative and maintain relationship
Communication:  I am a good listener and respond appropriately, clarity and concision, confident, being able to give and receive feedback appropriately.
Linguistic: mature verbal and written proficiency; can speak write and understand limited French 

EDUCATION
· Post Graduate Diploma, George Brown College, Toronto, Ontario, Canada, Pending January 2015

· Masters in Arts, International Human Resource Management, London, United Kingdom, January 2013

· Bachelor of Management Studies, MohanlalSukhadia University, Udaipur, Rajasthan, India, August 2010

WORK EXPERIENCE

Student, International Business

George Brown College

Customer Service Representative






2014

Canadian Weston Flea Market, Toronto
Duties:

· Responsible for the provision of customer service through the effective handling of cash and card payments; complete orders and provided guest complaints
· Maintaining appearance of the Market and relationship with customers
Library attendant 







2012-2013

University of Greenwich, London, UK
Duties:

· Liaises with security staff to assist library users during opening times in the late evening; provides support to users in the use of the library catalogue and self-service machines. 
· Provides assistance to library users with basic IT operations to include the use of printers and photocopiers, and in the logging-in of PCs and other research equipment. 

· Maintains the appearance of the library by proper shelving of books according to category and respective systems; enforces library rules and regulations and reports non-compliance to senior library and security staff 
Team member









2011-2012

Cafe Ritazza

Duties: 

· Responsible for the provision of customer service through the effective handling of cash and card payments; took orders and provided guest complaints. 

· Served food and beverages to guests and attended to their reasonable requests without delay; cleaned the dining area to ensure readiness for next customers whilst adhering to standard hygiene practices and regulations. 

Steward









2012

G4S, London, UK 
Duties:

· Responsible for the provision of security services during the 2012 Olympics. 

· Monitored and authorized entry and departure of visitors and other personnel to guard against theft and other crimes against property.

· Patrolled assigned areas at regular intervals to ensure full security; guided guests, athletes and other personnel to their destinations. 

PROFESSIONAL AFFILIATIONS/DEVELOPMENT

Development:

· The Economist; Wall Street Journal; The Canadian Business Journal, International Journal of management and Business Studies; Journal of International Business Studies; Journal of International Economics; Global strategy Journal; Journal of World Business; Journal of International Management; European Journal of International Management.

· International Journal of Human Resource Management; European Journal of Training and Development, Journal of Chinese Human Resource Management; Strategic HR Review; Journal of Workplace Learning; Qualitative Research in Organisations and Management; International Journal of productivity and Performance Management
COMMUNITY CONTRIBUTIONS

Member,  Field Club, Udaipur, India , 2012

