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	Performance – driven, Forward thinking, with far reaching expertise in all facets of leading profit generating operations through innovative team development , a superior understanding of client needs and expertise , Adapt at maintaining focus on achieving bottom – line results while formulating advanced business solutions to meet a diversity of needs.  
Business development│ Sales and Marketing │Vendor relations │International business   │Event coordination │Process improvement │Human resources  │Public relations │Staff development │Client relations
	Age 29
Sri Lankan

Single
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KEY STRENGTHS & SKILLS 

· Effective interpersonal & Communication skills. 

· Good knowledge in CRM systems and salesforce. 

· Good at delivering high level of customer satisfaction 

· Good decision making, analytical skills and problem-solving. 

· Ability to work independently as well as in team based initiatives. 

· Ability to learn new concepts and adapt in a short period. 

· IT literate, good working knowledge on Microsoft Word, Excel etc. 

· Ability to work in a pressurized environment and confident in meeting deadline 

· Capable of building profitable relationships, Sales and Marketing 

· Process improvement 

Career History

· Sales Executive 
 Sep 2013 up to date  Sun And Sands Sports (Nike & Colombia Brand Store in Dubai Mall)

· Team Leader Customer Service (Leading 18 Customer service support staff)  
APR, 2009 - Sep  2013  RR Donnelley Co., Sri Lanka
· Senior Customer Service Executive
 - Call Center
2006      -   2009 APR RR Donnelley Co., Sri Lanka
Work Experience
Sales Executive 

· Listening to customer requirements and presenting appropriately to make a sale.

· Responding to incoming phone enquiries
· Negotiating the terms of an agreement and closing sales
· Challenging any objections with a view to getting the customer to buy;

· advising on forthcoming product developments and discussing special promotions
· Managing the daily cash flow and cashier tasks accurately.

· To help the other staff with the arrangement of the showroom, sometimes from ground to top, in order to insure a clean working and shopping place

· Handling of all stock and store activities and Price and tag inventory.

· Handling of sales reports and other reports for the store

· Visual merchandising – Arrangement as per different seasons and different market trends, of store to attract customers.

Team Leader Customer Service
· Responsible for Teams quality and production. 

· Helped push the business forward to achieve significant turnover and profitability by increasing efficiency. 

· Handled Operations and Administration 

· Develops and implements procedures to improve efficiencies while adapting to new market challenges and technologies
· Team Performance Management – Exhibits strong and effective leadership skills, assisting, training, and motivating team members toward achieving departmental and company objectives

· Strategic Planning – Expert at assessing problems, identifying alternatives, and making decisions in allocating resources to accomplish an assigned project

· Responsible for subjective trainings, capacity planning, Seasonal volume forecasting, Research.
· Coordinating with other teams working on the same project. 

· Ensuring smooth delivery of the projects (TAT).
· Leading team’s discipline.
· Reporting. (Production/analysis/ research and capacity planning/cost, profits)
· Handling direct client quarries and correspondences.

· Responsible to achieve assign KPI’s for the project

· Responsible to analyze training needs for the team.

Senior Customer Service Executive






· Providing help and advice to customers using your organization’s products or services

· Communicating courteously with customers by telephone, email, letter and face to face
· Investigating and solving customers' problems, which may be complex or long-standing problems that have been passed on by customer service assistants
· Developing feedback or complaints procedures for customers to use
· Meeting with other managers to discuss possible improvements to customer service
· learning about your organization’s products or services and keeping up to date with changes with initiatives
· Keeping ahead of developments in customer service by reading relevant journals, going to meetings and attending courses.

Technology Snapshot

· Microsoft Office: Word | Excel | PowerPoint | Outlook and All Internet options
Education

· CIM part qualified (Marketing)



2004 (Level 2)
· Diploma in MARKETING and TICKETING RESAVATION (International Airline Ticketing Academy.) 

· Diploma in AMEDUSE. (International Airline Ticketing Academy.) 
· Passed GCE A/L with





2003
English
/ B :Studies / Economics / Accounting
              Second + high grade
· Passed GCE O/L with





2000
English  Distinction and Credits for rest of the subjects (7 subjects)
Professional Development
· Facility Management | Project Management | Time Management

· 5S Methodology Work Smarter, Not Harder

· Team Work & Performance Management | Effective Coaching & Mentoring.
· Excellent correspondence handling and organization skills.

	Language Skills
	Personal Skills

	Fluent in both Written and spoken English
	High overall commitment

	
	Ability to work long hours and handle pressure

	
	Goal oriented and has the strive to grow

	
	Great team player, High enthusiasm and passion towards everything handles

	
	Quick learner
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