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Civil Status 
Single

Date of Birth
26th December 1990
Nationality
Indian
Languages Known:
English,
Hindi,
Malayalam
Driving License
Indian light Duty 

Driving licence
Present Address

Currently at Dubai
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Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link         http://www.gulfjobseeker.com/feedback/contactjs.php
Objective

To obtain a challenging position in a modern, innovative and dynamic organization that involves improving my knowledge and skills while contributing them in the best possible way for bringing in more results to the organization.
Experience
· Worked as IT Engineer at Xeoscript Technologies (June/2012 – December/2014)
Job Responsibilities
· Installing and Configuring computer hardware, operating systems and applications.
· Monitoring and maintaining computer system and networks.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults.
· Providing support including procedural documentation and relevant reports.
· Supporting the rollout of new applications.
· Setting up new users, accounts and profiles and dealing with password issues.
· Responding with in agreed time limits to callouts. 
· Working continuously on a task until completion.
· Prioritizing and managing many open cases at one time. 
· Testing and evaluating new technologies.
· Conducting electrical safety checks on computer equipment.
Certifications
· Microsoft Certified Solutions Associate – Windows Server 2012.

· CCNA – Cisco Certified Network Associate (Routing and Switching).
Technical Expertise
· Operating System: 

· MS-DOS, Windows XP, Windows Vista, Windows 7, Windows 8, Windows 2008 & 2012 Server, Cisco IOS.

· Virtualization: 

· VMware Workstation, Microsoft Hyper-V.

· Application:

· Microsoft Office Suite
· Cisco Routers 800 / 1700/ 1800 / 2600 / 2800 / 3600 / 3800 /7200 series 

· Cisco Switches CE500 / C2950 / C2960 / C3560 / C3750 / ME3400 / C6500
· Routing Protocols - RIP, IGRP, EIGRP, OSPF, BGP
· Infrastructure services - DHCP, DNS, SMTP, FTP, TFTP
· WAN technologies - Frame Relay, ISDN, ATM
· Extensive experience with Active Directory, Domain Name System, Group Policy Management, DHCP.

· Experience with TCP, IP and IP routing, LAN, WAN, bridges and switches, OSI model and fiber optic technology.
Educational Qualification

· Graduated B.E in Electronics and Communication Engineering from Rajiv Gandhi Proudyogiki Vishwavidyalaya (2008-2012).

· Pursuing Bachelor in Computer Application 
Area of Proficiency
· Accomplished and Goal-Orientated 

· Excellent troubleshooting and technical support abilities

· Willingness to learn and improve.

· Working under own initiatives as well as team player.
· Committed to work hard, smarter and sincere.
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