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CAREER OBJECTIVE
To synergize and build on my acquired skills, knowledge and experience in a field which provides me with opportunities for growth and continuous learning enabling me to add significant value to the organization.

PROFILE
Hard working professional with a proven track record of delivering excellence over a career span of 6 years, Experience in various fields such as Teaching, Administration, Pharmaceutical Bio Chemical Quality Control, Sales and Customer service at various companies and institutions in India.
A reliable, self-motivated person with ability to multi-task and work under pressure fully capable of independently taking decisions.
​INTERPERSONAL SKILLS
· Ability to work under pressure, positive thinker, team player and analytical skills.                                                                                                                                                   
· Ability to identify areas of improvement and work towards performance enhancement.
· High standards of presentation, organization, quality service and integrity.
· Motivating, encouraging peers to perform and achieve their goals.
· Excellent communication skills.
· Strategic-relationship skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve good results.
PROFESIONAL EXPERIENCE
1. ASSISTANT PROFESSOR, DEPARTMENT 
(Oct. 2009 –Nov.2014)
Key responsibilities
· Teaching Chemistry to undergraduate students (Both Honors and Pass course students).

· Setting syllabus and question papers for university exams.

· Maintaining records and conducting exams for the under graduate student for University exams.

· Internal and external examiner for both theory and practical exams in the colleges under Sikkim University and North Bengal University.
· Conducting science seminar and conferences.

· Counseling and guiding the students to know their strengths and weaknesses and to overcome them.

· Encouraging and motivating young minds to understand and achieve their dreams and ambition.

Key achievements
· Key expectations were significantly exceeded and recognized with outstanding performances.
· Built effective relationships at all levels.
· 99% pass result in all the examinations.
· Single handedly organized and executed the Science Excursions for first year, second year and third year students every year.
· Actively involved in organizing the academic and cultural activities in College.
· Walking the floor and making sure to educate, motivate and encourage the students as well as the colleagues.
· Took extra effort by taking additional classes to help the needy students.
· Conducted and assessed both theory and practical examination for University exams.
2. ASSISTANT COORDINATOR 

INDIRA GANDHI NATIONAL OPEN UNIVERSITY (IGNOU)

(Nov. 2012 to Nov. 2014)
Key responsibilities
· Handle inquiries and complains of the students and coordinate with the university to provide solution. 
· Responsible for enrollment of students under the part time courses offered by the university.
· Coordinating the teaching materials and assignments between the students and the university.
· Compile and maintain records and documents of the students enrolling under the university.
· Responsible for conducting university examination from start to end.
· Provide suggestions to the management, which may help improve efficiency. 
3. ANALYST, QUALITY CONTROL OFFICER

CIPLA PHARMACEUTICAL COMPANY MNC

(Jul. 2008 to Oct. 2009)

Key responsibilities
· Carried out tests and analysis of samples of medicines at all stages and documented their readings and results.
· To liaise between the Quality Control Department, Production Units and the Quality Assurance Wing of the company.
· Compile, organize and document the Quality Control Procedure for the Branch by coordinating with other Branches of the company located at other parts of India.
· Maintain discipline, cleanliness and hygiene in the Laboratory. 
· Observe, practice and contribute to the development and implementation of Best Practice initiatives.
4. CALL CENTER AGENT, BPO

LAKSHADWEEP NEW DELHI

(Jun. 2005 to Nov. 2005)

Key responsibilities

· Respond to customer inquiries. 
· Generate customer interest in the services or products offered by the company. 
· Coordinate with the dispatch team to send products or provide services on time to customers. 
· Ensure feedback from the customer to further improve the customer services.
· Manage filing, mailing, correspondence and other management tasks.
5. MEDICAL REPRESENTATIVE
FROUTTZ PHARMACEUTICAL COMPANY, NEW DELHI

(Dec. 2005 to May. 2006)

Key responsibilities
· To promote and sale medicinal products of the company to nursing homes, clinics and pharmaceutical stores within the region.

· To generate awareness and share advantages of the medicinal products of the company.

· To study and understand the demand and the need of the products in the market.

· Taking appointments with doctors in the region and suggesting them to prescribe our products.

· To maintain relationship and coordination with clients.
· To achieve given target within the stipulated deadline.

EDUCATIONAL QUALIFICATION
	Exam Passed
	Board/University
	Institution
	Year Passed
	Subjects
	Division

	M.Sc.
	Sikkim Manipal University of Health Medical and Technology Sciences
	Sikkim Manipal Institute of Technology
	    2008
	Chemistry
	     First

	B.Sc.
	North Bengal University
	Sikkim Government College, Tadong
	    2005
	Chemistry Botany Zoology English
	     Second

	XII
	CBSE
	Soreng, Senior Secondary School
	    2000
	Chemistry Maths Physics Biology Physical Health Education
	    Second

	X
	CBSE
	Jawahar Navodaya Vidyalaya

Rothak
	   1998
	English Hindi Science Social Science Maths  Art Music
	     Second


SOFTWARE SKILLS
· Mastery of MS Office programs (Word, Excel, Power Point, MS FrontPage).
· Working knowledge of Window C programming.
· Working knowledge of software applications (Internet Explorer, Adobe Photoshop etc.).
EXTRA CURRICULAR ACTIVITIES
· Organized and participated in the Department of Science and Technology Meet held in SMIT.
· Organized and participated in the Department of Science and Technology Meet held at Sikkim Government College, Tadong.
· Member of Exam Cell in Sikkim University and Indira Gandhi National Open University.
· Member of discipline committee and Cultural affair committee in Sikkim Government College.
· Participated in the Junior and Senior National Football and Table Tennis Championships.
· Participated in different cultural activities held in school and college.
PERSONAL DETAILS
· Date of Birth – 14-04-1981
· Sex – Male
· Marital Status- Married
· Nationality – Indian
· Languages known- English, Hindi, Nepali
